O sawwre npas notpebuteneit (8 penakuuy denepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-03) (C USMeHeHUAMYU Ha 22 Crpanuua 1
nekabpsi 2020 roga)
3axoH P®© om 07 cbeapans 1992 2. Ne 2300-1

3AKOH
POCCUMACKOW ®EQEPALIAN

O 3AUMTE NPAB NOTPEBUTENEN
(8 peaakumn DeaepanbHoro 3aKkoHa ot 9 ansaps 1996 rona N 2-03 )

(¢ nameHeHusaMKU Ha 22 pexabps 2020 ropa)

MHdopmauna 06 nameHAWnX QOKyMeHTax

LOKyMEHT ¢ UBMEHEHUAMY, BHECEHHbIMU!

(Poccuiickas raseta, N 253, 21.12.99);
HOM OT 3 1rona N 196-®3 (Poccutickas raseta, N 256, 31.12.2001);

, : : (Poceuinckan raseta, N 188, 31.08.2004) (o nopsake
BCTyI'IHeHMH B cuny CM. CTaTbi0 155 tbenepanbuoro 3aKoHa OT 22 aBrycra 2004 roga N 122-03);

33 (Poccwiickas raseta, N 246, 05.11.2004) (scTynun 8 cuny ¢ 1
aHBapn 2005 rona)

denepanbHbiM_3akoHoM o1 21 nexabps 2004 rona N 171-®3 (Poccuiickast raseta, N 289, 29.12.2004) (o nopﬂme
BCTYNNEHUR B CUNY CM. cTaThio 2 PenepanbHOro 3akoHa ot 21 =03 );
] H a T 27 wong 20 140-93 (Poccuitckan raseta, N 165, 29.07.2006);

benepanbibiM_3akoHom o1 16 m;lggn 2®§ rona 60-¢§ (Poccuucxaq raseta, N 233 18.10.2006) (o nopsaake

N 1
BCTYNMEHUS! B CUMNY CM. OI'0 33KOHa

@ bHbIM 32KOHOM OT 25 H A L 193-03 (Poccuiickan raseta, N 268, 29.11.2006);

denepansHbiM 3akoHoM o1 25 okrabps 2007 roga N 234-03 (Poccuiickan rasera, N 241, 27.10.2007);
(Poccuiickas rasera, N 158, 25.07.2008) (sctynun B cuny ¢ 1

ﬂHaapa 2009 rona)

denepanbHbiM _sakoHom oT 3 uiong 2009 ropa N 121-©3 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsaake
BCTYNIEHUA B CUNY CM. cTaThio 8 ®efiepankHOro 3akoHa oT 3 wions 2009 roaa N 121-93 );

PenepancHbimM_sakoHom ot 23 Hoabpa 2009 rona N 261-®3 (Poccuitckan raseta, N 226, 27.11.2009) (o nopsiake
BCTYMNEHUA B CUMY CM. CTaThio 49 PenepanbHOro sakowa ot 23 Hoabpa 2000 rona N 261-93 );

SenepanbHbiM 3akoHoM o1 27 wioks 2011 rona N _162-03 (Poccuiickaa raseta, N 139, 30.06.2011) (o nopsake

BCTYNNEHUA B CUMY CM. CTaThio 23 Denepan K 27 unioHs

$enepanbHbiM_sakoHoMm o1 25 wions 2012 rona N 93-©3 (OduumancHbiit MHTEPHET-NOPTaN NpasoBol UHMOPMAaLIUY
www.pravo.gov.ru, 25.06.2012);

afbHbIM 33KOH T 2 a 201 N 133- (OdbuumanbHbI UHTEPHET-NOPTAN NPaBOBOR UHOPMALIY

www.pravo.gov.ru, 30.07.2012) (o nopsake BCTynsieHus B cuny oM. cTartbio 41 GenepansHoro sakoHa ot 28 wiong 2012 rona
N 133-93);

bHbLIM_3akoHoMm oT 2 wiong 2013 rona N 185~ (OhuymantHbI UHTEpHeT-NopTan NpaBoROW UHGOpMayUm

www.pravo.gov.ru, 08.07.2013) (o nopsake BcTynnexust B cuny cm. crarbio 163 denepansioro sakoxa ot 2 wionsa 2013 rona
N 185-93);

oHoM oT 21 nexabpa 2013 rona N 363-03 (OuumanbHbIi UHTEPHET-NOPTAN NPaBoBOR UHgOpMaLUy
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O sawuTe npae notpebuteneii (8 pegakuvu depepantHoro 3akoHa oT 9 AqBaps 1996 rona N 2-®3) (c MameHerusMu Ha 22 Crpanuua 2
Aexabpsa 2020 roaa)
3akor PO om 07 chespansn 1992 2. Ne 2300-1

www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 wons 2014 roga);

Dene bl HOM OT 5 Mas 2 L =03 (OduumansHeIil UHTEpHET-NOPTan NpaBoBot uHdopmaumu
www.pravo.gov.ry, 05.05.2014) (o nopsake BCTynneHus 8 cuny cm. 10 epanb OH 2014
112-03);

Gene M 1 a 201 2 (OdbuumansHbi UHTEpHET-NOpPTaN NPaBoBOA UHPOPMaLIUK
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

e biM_33KOH T 3 wong 2016 r N 265-03 (OduumanbHLiA UHTepHeT-nopTan npasosoi uHdopMaLum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiaxe BCTynneHus 8 cuny cM. cratbio 12 ®egepansbHoro sakoHa
or 3 wionA 2016 rona N 265-03);

(<) 1 _mas 2017 88-03 (OdmumanbHbili UHTEPHET-NOpTar npaBsoBoit UHOpMaLUM
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o NOpAAKe BCTYNNEHUs B cuny cM. gratkio 3 denepanbHoro 3akoHa
o1 1 man 2017 rona N 88-93);

b H T 18 an 2018 r N_81-903 (OdmumansHbii WHTepHeT-nopTan npasosBod MHdpoOpMauun
www.pravo.gov.ru, 18.04.2018, N 0001201804 180029);

D bHBIM_33KOHOM OT 4 UoHs [ N (OdbwumansHLIl UHTEpPHET-NOPTanN MPaBOoBOMH uHOopMaLuK
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o NOpAdke BCTyNneHus B cuny cM. cTathio 13 PenepantbHOro 3aKkoHa
ot Ha 201 N 133-93);

®ene M M OT long r (OdbuunansHbIi MHTEPHET-NOPTaN NPaBOBOM uHbopMaLumn
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (scrynun 8 cuny c 1 aueaps 2019 roga);

0] H KQ| T 1 T. 19 n (OdbuumansHLI MHTEPHET-NOPTan NPasoBOM uHopmaLum
www.pravo.gov.ru, 18.03.2019, N 0001 201903180013);

wion, £ 191-03 (OdpuumansHsii uHTepHeT-NOpTaN NpPaBoBOA UHGOpMaUUn
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (scTynun 8 cuny ¢ 1 oktabpsa 2019 roaa);

QPenepanbHbIM 3aKOHOM OT 24 anpe 20 rona 44-03 (OdmunansHbIk UHTEPHET-MOPTaN NPaBoBOiA uHdOopMaLmu
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

3 M 31 _wong 0_ro = (OcbmumansHbill UHTepHET-NOpTan NPasoBoM uHpopmaLuu
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsiake BCTYNNeHWA 8 cuny cM. ¢Tathio 2 denepansHoro sakoHa
T 31 uona 2020 r 290-93);

de M _3aKOHOM OT 2 nekabpg 2 a N 4 (OdbmumansHeI MHTEpHET-NOpPTan NpasoBoi nHopmaumn
www.p! 02.12.2019, N 0001201912020057) (o nopsiake BCTYNneHus 8 cuny cM. crathio 2 denepansHoro 3akoHa

ravo.gov.ru,
or 2 nexabpa 2019 rona N 425-03) (€ u3MEHEeHNAMN, BHECEHHLIMU bHb OHOM 2 6psa 2020 r 460-
@3);

(0] KOH T 8 fe a_2 r N 42 (Odbuumanstbiil UHTEpHET-NOPTaN NpasoBoO uHopmarmm
www.pravo.gov.ru, 08.12.2020, N 0001202012080096).

Hacrosiwuii 3akon B penakuwy PegepasnbHOro 3akoHa _ ga BBeaeH B aedicteue c 15 sHBaps
1996 ropa, kpome NONOXKeHMIi, conepXalMxXca B nyHkTax 2 u 4 cTaTbu 5, ab3ale nepsoMm nyHkTa 4 cratem 7 v B abaaue
BOCbMOM nyHkTa 1 cTatbu 18. MonoxeHus, cogepkaLiMecs B NepeuncneHHbIX NyHKTax, BCTYNAKOT B CUNY CO AHS YTBEPXKASHUS
Mpasutenscrsom Poccuiickon depepaLmuu COOTBETCTBYIOWMX NepeyHent - cM. cTaThio 3 deaepansHOro 3akoHa ot 9 fiHBapa
1996 roga N 2-03.

- MpumMevanve usroTosuTens 6assl AaHHLIX.

K HTapWiA KoHy P WCKoW ® auvu "0 sawmre ny ebutenei”

HacTosiwuit 3akoH perynupyeT oTHOLLEHMS, BOIHUKAIOLINE MeXay noTpebuTensMIU 1 N3roTOBUTENAMYM, UCTIONHUTENSIMK,
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O sauwmre npas notpebuteneii (8 peaakumu defepanbHoro 3akoHa oT 9 aHeapa 1996 roga N 2-03) (c usMeHeHUAMM Ha 22 Crpanuya 3
naekabpa 2020 rona)
Baxon P® om 07 ¢pespana 1992 2. Ne 2300-1

uMnoprepamy, npoaasuamu, Bnajenbilamu arperatopoB uHdopmauum o ToBapax (ycnyrax) npu npoaaxe TORapoB
(BbinonHeHuu paboT, okasaHuW ycnyr), ycTaHaBnuBaeT npasa notpebuteneil Ha npuoGperexne Tosapos (pabot, ycnyr)
Hapanexalllero ka4ecTsa v 6e3onacHbix Ans XuaHu, 300POBLS, UMyLLECTBa NoTpebuTeneil U OKPYXatowyelh cpeasl, NoMmy4YeHue
uHcbopMaLuu o Tosapax (pabotax, ycryrax) u 06 ux UaroToBUTENsX (MCNONHUTENSX, NPOAAaBLax), O BRagenbLax arperaTtopos
uncbopmaumm o ToBapax (ycnyrax), nNpocselleHue, rocyJapCTBeHHYI0 U OBLIECTBEeHHYIO 3aliUTy UX MHTePEecOB, a TaKKe
onpeaenAeT MexaHuaMm peanuaauum sTUX NPas.

{(AB3ay B pepakuuv, BBeaeHHO B AeicTave ¢ 9 ausaps 2005 rona ®enepanbHbiM 3akoHoM ot 21 pexabps 2004 ropa N

171-03; pononHeH ¢ 12 pekabpsa 2007 ropa oM or 25 okrabpa 2007 r ®3; B penakiuuu,
BBefleHHo B feicTeue ¢ 1 ausapa 2019 ropa & K wionsn 2018 . - Cm. npeabigyiuyo
pelakuuio)

OcHOBHbIE NOHATUSA, UCTIONL3YEMbIE B HACTORLEM 3aKoHe:

noTpebuTest - rpaxaaHUH, UMEIoLUWIA HaMepeHue 3akaaaTb UNKU NPUOGPecTU NGO 3aKasbiBalowmii, NpUoBGPETAIOWUI UNKn
UCronL3YIOWMIA ToBapk! (paboTel, YCNYrn) UCKIIOYUTENBHO ANS MUYHBLIX, CEMEWHBIX, JOMALLHNUX U UHBIX HYXM, HE CBS3aHHBIX C
OCylleCTBIIEHUEM NpeanpuHUMaTenLCKOi deaTensHoCTH (a63all B penakumn, BBeeHHoI 8 gelicTeue ¢ 21 gekabps 1999 roga
denepansHeIM 3akoHoM oT 17 gexabps 1999 roga N 212-03, - cm. NpeabIAyIWYIO peaakumio);

U3roToBUTENb - OpraHU3auWsi He3aBMCMMO OT €€ OpraHu3alMOHHO-NpaBoBoW (POPMbI, @ TaKkKe WHAWBUAYAMNLHLIA
npeanpyHUMaTerns, NPou3soasiliue Tosaphl ANA peanusauum notpebutensm (ab3al B penakuuy, sBeeeHHON B AeiicTBUe ¢ 21
Aexabps 1999 rofa denepantbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-03, - oM. npeabIAYLLY0 peaakumio);

UCTIONHNTEND - OPraHk3auMA He3aBuUCHMO OT ee OpraHusaUMOHHO-NPaBOBOW (OPMBLI, @ TaKKe WHAVBMAYaIbHLIN
npeanpuHuMaTesb, BbinonHswwme paboTel Unn okaswiBalowWwme ycnyru notpebutensm rno BO3me3aHoOMy AoroBopy (ab3ay B
pepaxuun, BBeAeHHON B aeiicTeme ¢ 21 nexkabpa 1999 ropa denepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cm.

npeabiAyulyio peaakuuio);

npogasel - OpraHu3auus HE3aBUCUMO OT ee OpraHu3aLMOHHO-NPasoBOA (DOPMbl, a TakKe UHAMBUAYANbHbI
npeanpuHUMaTens, peanuayowue Tosapbl noTpebuTensm no Aorosopy Kynnu-npogaxu (ab3au B penakuun, BBeOeHHON B
Aeiicteue ¢ 21 pekabpa 1999 ropa depepanbHbiM 3akoHoMm oT 17 pexabps 1999 roga N 212-93, - cm. npeasiayluyio

pepakuuio);

abaay ytpatun cuny ¢ 9 sausaps 2005 rona - ®enepansHbiit 3akoH ot 21 fekabps 2004 roaa N 171-®3 - oM. npeasiayLuyio
peaakumio;

HegocTaTtok ToBapa (paboTwi, ycnyru) - HecooTBeTcTBUe ToBapa (paboTbl, ycnyru) unu obssatenbHbiM TpeGoBaHUaM,
npeaycMoTpeHHBbIM  3aKOHOM nmbo B yCTaHOBNeHHOM UM napsafgke, unu ycnosusMm gorosopa (an ux OTCyrTCcTBMU MU
HENonHoTe ycnoBui 06bIMHO NpeabaBNReMbiM TPEBOBAHUAM), I UEeNaM, ANA KOTopbIX ToBap (paboTa, ycnyra) Takoro popa
OBbINHO UCTIONb3YETCS, UNK LensM, 0 KOTOPbIX Npofasel; (MCNoNHUTeNb) Gbin NOCTaBNEH B U3BECTHOCTL NoTpeGuTenem npu
3aknioyeHun aorosopa, unu obpasuy u (win) onucaHuio Npu npoaaxe Tosapa no o6pasuy U (unu) nNo onucaHwio (ab3al B
penakuvm, BBefeHHOl B AeicTeve ¢ 21 nexabpa 1999 ropa CDenepaanbIM 3aKkoHom ot 17 aexkabpa 1999 ropa N 212-93;
goronved ¢ 12 pekaGps 2007 ropa ®enepanshs - CM. fpeabiayLlyio
penakuuio);

Cyw|ecTBeHHbI HEA0CTaTOK ToBapa (paboTel, yCryru) - HeYCTPaHUMbIA HeJOCTATOK UMM HeOCTaTOK, KOTOPBIA HE MOXET
GbiTh ycTpaHeH 6es HecopasMepHLIX PAcXOfos UMM 3aTPAT BPEMEHW, UMY BLIABNAGTCA HEOQHOKPATHO, UMK NPOABNSETCH
BHOBb NOCNe ero ycTpaHeHus, unu apyrve nofobHble HepocTatku (absauy B peakuuy, BBeeHHOM B feiicTaue ¢ 21 aexabps
1989 rona depepanbHbiM 3akoHoM oT 17 aekabpa 1999 roga N 212-03, gonontHeH ¢ 9 axeaps 2005 rona GeaepanbHbiM
3akoHOM oT 21 fAexabps 2004 ropa N 171-03 - cM. NpeabigyLLY0 pegakumio);

GesonacHocTb ToBapa (pabothi, ycnyru) - GesonacHocTb Tosapa (paboTbl, ycnyru) AN XU3HU, 340POBbLS, UMYLLECTBA
notpebutens v okpyxawweid cpeabl Npy OBLIMHBLIX YCMOBUAX €r0 WUCNONL3OBAHUA, XPaHEHUS, TPaHCNOPTUPOBKU 1
yTUnusaumu, a TaKke 6e3onacHocTs Npouecca BuINONHEHUS paBoThl (OKa3aHUs yCnyri);

YMONHOMOYEHHAA U3roToBUTENeM (NPOAABLOM) OpraHM3alMA WNM YNONHOMOYEHHLI M3rOTOBUTENeM (NpoaaBLoM)
MHAMBM,qyaanblﬁ npeanpusnMarTens (p,anee - ynonHomoueHHas opraHvsaumsi UM ynonHOMOYEeHHbLIN MHAMBMAyaanbII?'I
npeanpuHMMaTtenb) - OpraHua3aums, OCYWECTBNSIOWANA ONpefeneHHYI0 [esTeNnbHOCTb, WM OpPraHu3auWs, CO3JaHHas Ha
Tepputopun Poccuiickod ®eflepaumu  usroToBuTeneM (NPoAaBlLOM), B TOM uMCAEe WHOCTPAHHLIM  U3rOTOBUTENEeM
(MHOCTpaHHbIM  NPOAABLIOM), BLINOMHAOWLME ONpeseneHHbIe MYHKUMKM Ha OCHOBaHWWM [IOrOBOPa € W3FOTOBUTENeM
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O sawure npas notpebuteneii (8 peaaxuuu dGanepansHoro sakoHa ot 9 aHsaps 1996 roga N 2-03) (C usMeHeHuAMK Ha 22 Crpanuua 4
nexkabps 2020 ropa)
3akoH P® om 07 pespans 1992 2. Ne 2300-1

(NpogasuoM) ¥ YNONHOMOMEHHBIE UM Ha NpuHsTUE U yaosneTsopeHue TpebosaHuii notpebutenei B OTHOWEHUM ToBapa
HeHafneXallero kadecrsa, NU6o0 WHAWBUAYANLHLIA NpeanNpUHUMAaTenb, 3apericTPUPOBaHHLIA Ha TeppuTopuM PoccuitcKoi
denepaLmy, BLINONHAIOWMIA onpefeneHHbie (yHKUWK Ha 0CHOBaRUM AOTOBOPa C U3roToBuTeneM (poaasuoM), B TOM YUCHe ¢
WHOCTP@HHDIM W3roTOBWTENEM (MHOGTPaHHLIM NPOAABUOM), W YMONHOMOYEHHLI MM HA NPUHATME W YQOBIETBOPEHWE
TpeGoBanuit notpebuTeneil B OTHOWEHUM TOBapa HeHaanexalero kavecrsa (ab3al AONONHUTENbHO BKMioveH C 9 AHBapA
2005 rona deaepantHLIM 3aKOHOM OT 21 aekabps 2004 ropa N 171-93);

UMMOPTED - OPraHU3aLMs He3aBUCHMO OT OPraHU3aLMOHHO-NPaBOBOI OPMbI UMM UHAUBMAYANLHBINA NpeanpuHUMaTens,
OCYLIECTBASAIOWME MMNOPT TOBapa ANs ero nocnegylowled peanuaaumm Ha Tepputopun Poccuiickon ®epepauvu (aGsal
JOfIONHUTENEHO BKItoueH ¢ 9 auBapa 2005 rona ®eaepantHeIM 3akoHOM OT 21 nekabpa 2004 rona N 171-03);

snagenet arperatopa uHgopmauum o Tosapax (ycnyrax) (aanee - Bnagesney arperatopa) - opraHusaLMa HesaBUCUMO OT
OpraHW3aLMOHHO-NPaBoRoM  (opmbl  MUGO  MHAMBMAYANLHLIA NPeanpUHUMAaTEns, KOTOpble ABMSIOTCA  Bhafensuamu
NPOrPamMmbl [NA 3MEKTPOHHbIX BLIMUCIIMTENbHLIX MaluH 1 (MNW) BhadenbuamMu cavita W (Mnm) cTpaHuubl caita B
WHGOPMaLMOHHO-TENEKOMMYHUKALWMOHHON CeTu "VMHTepHeT" W KoTopble NPesocTasnAT noTpebutenio 8 OTHOLEHUM
onpenenexHoro Topapa (YCryru) BOIMOXHOCTE OQHOBPEMEHHO O3HAKOMUTLCA C NPERNOXEHWEM Npoaasua (McnonHuTens) o
3aKIMIOYEHWN [OFOBOPa KYRMM-NPOAaXW ToBapa (AOroBOpa BO3ME3RHOTO OKa3aHWs YCIyr), 3aKMiouWTb C MPOAaBLOM
(enonHUTENnem) AOroBOP Kynnu-Npoaaku (AOroBop BOIME3LHOTO OKA3AHMA YCAYr), @ Tawke NpousBecTU npeasapuTenbHylo
onnary ykasaHHOro Toeapa (ycriyru) nyreM HanuuHbix pacyeTos nubo nepesoaa AeHeXHLIX CPEACTB BNaAenbuy arperatopa 8

paMKax npumeHsieMbix topm GesHanuuHbiX pacyeTos B COOTBETCTBUM C Thi 1 Ha W
[i€ biM 3aKOHOM OT 27 uioHa 2011 rona N 161-03 "0 Hau 3, A NATeXHOW eme”.

(A63ay gornonHwTensHO BkMoYeH ¢ 1 axBapa 2019 ropa © HbiM_33KOHOM OT 29 1 18 roga N 250-93; &
penakumu, BBeaeHHol B AeiicTaue ¢ 1 HoaGpa 2020 rona PepepantHiim 3axorom o1 31 wons 2020 rona N 290-93 . - Cwm.
fpenbLAvILYIO DeAakuUuio)

K HYapUIA k Npeam

FNABA L
OBWUE NONOXEHUA

CTATbS 1. NPABOBOE PEMYAIMPOBAHUE OTHOLUEHUIA B OBMIACTY 3ALLUTHI NPAB NOTPEEUTENEN

1. OTHOwWweHun B ofiNacTy 3awmThl Npas notpebuTteneii perynupytotcs [paxananckum konexkcom Poccuidckod Penepaum,
HacTosIMM 3aKoHOM, Apyrummn ceaeparnbHbiMU 3akoHamu (Ranee - 3aKOHbI) U NPUHUMEEMLIMA B COOTBETCTBUM C HUMU
WHBIMY HOPMAaTUBHLIMU NPaBOBLIMK aKTamu Poccuiickoi defepaun (MYHKT B PeAaKumu, BBEI6HHOI B AelicTeue ¢ 9 aHRapa
2005 roga deaepanbHbIM 3akoHom oT 21 Aekabps 2004 roaa N 171-03, - cM. NPeabIAyLLY0 PeAaKUmio),

2. MpasutenscTeo Poccuitckoi Penepauuy He Bnpase nopyvate defepantHbiM OpraHam ucnonHUTenLHON BNacTu
NPUHUMATBL aKTbl, COAEPXaliue HOPMb O 3aluTe Npas noTpebutenei.

MpasuTenscTeo Poccuiickon depepauuv BNpase W3aasath Ans noTpebutens v npoaasya (U3roTosuUTeNs, UcnonHuTens,
ynonHomoquHoﬁ opraHvszauun uvau ynonHOMOYeHHOro uHaMBWAYyanbHOre npepnpuHUMaTens, wuMmnoprepa, Bnagensua
arperatopa) npasvna, 06s3aTenbHLIE NPU AKMIOYEHUM Y UCTIONIHEHUN NYENUUHBLIX AOTOBOPOS ([OrOBOPOB POIHMHHOM Kynnu-
NPOAANM, IHEProCHABKEHUs, JOrOBOPOB O BLINONHEHUM paboT 1 06 okasaHuu yenyr).

(AB3aL|, NONONHUTENLHO BKMIoYeH ¢ 9 siHBapa 2005 roaa PepepansHbiM 3akoHoM oT 21 Aexabps 2004 ropa N 171-93; 8

penaxumn, BBEAEHHOW B JeiicTeue ¢ 5 man 2020 ropa HbIM 38KO 4 anpens 2020 ro 44-03. -
0peabiayULYIO Penakumio)

AB3al, AONONHUTENbHO BKMIOYEHHBI ¢ 10 gexabps 2006 rona depeparibHbiM 3aKOHOM OT 25 HosGpa 2006 roga N 193-
®3, ytpatun cuny ¢ 1 aerycra 2011 roga - denepanbhbit 3akod ot 18 wiona 2011 rona N _242-03 . - CM. npeabiaylyo
pegakumio.

T A K Ccra 1
CTATbA 2. MEXOYHAPOOHLIE QOMOBOPbLI POCCUNCKON SEQEPALIUU

1. Ecnm mexayHapopHbim gorosopom Pocowiickon deaepaumy ycTaHoBneHb! vHble npasuna o 3awurte npas
noTpebutenei, Yem Te, KOTOPbIE NPEAYCMOTPEHb! HACTOALLMM 3aKOHOM, NPUMEHAIOTCA NPaBUINa MeXAYHaPOAHOTo A0rosopa.
(ABaay B pepakuuu, BBeEHHOW B NeiCTBUe bHBIM _32KOHOM 20 N 429-03. -

Opeabigyuyio penakumio)
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O aawwre npae noTpedutened (B peaaxuuy PeaepanbHOro 3akoHa ot 9 aHBaps 1996 ropa N 2-03) (C U3MEHEHMAMY Ha 22 Crpanuua 5
nekabps 2020 rona)
3akoH P® om 07 cheepans 1992 2. Ne 2300-1

2. PeweHusi MEXroCyapCTBEHHLIX OpPraHoB, NPUHATbIE HAa OCHOBaHUM MOMOXEHWUA MEeXOyHapoAHLIX [OroBOpOB
Poccuiickoin ®enepauiu B UX uCTONkoBaHuW, npotusopevaulem KoHcrutyuumu Poccuitckoli ®efepauuu, He nognexar
ucrionHeHwio B Poccuickoii ®egepaumy. Takoe fnpoTuBopeuve MoXeT GbiTk YCTAHOBMNEHO B MOPSAKE, ONpeeneHHoM
pefepanbHLIM KOHCTUTYLUOHHLIM 33KOHOM.,

(ABzay, nononHuTensHo BrMoveH PenepanHLIM 3akoHoM oT 8 aekabpa 2020 roga N 429-03)

KommenTapui k crarbe 2
CTATbLSA 3. MPABO NOTPEBUTENEN HA NMPOCBELLEHUE B OBNACTU 3ALLUTLI NPAB NOTPEBUTENEN

Mpaso noTpeGuTenedt na npoceellene B oGnacTu 3awmThi npas noTpebutenei obecneumBaeTcsi NOCPEACTBOM
BKNIOYEHUS COOTBETCTBYIOWMX TpeGoeanuit B bepepantHble FOCYAAPCTBEHHbIE OGpasoBaTeNnbHLe CTaHAapThl W
o6pa3soBaTenbHbIe NPOrpamMMbl, a Taioke NOCPEeICTBOM OpraHW3aLuu cucTeMsl UHGOpMaLun notpebutenel 06 wx npaeax 1 o
HeoBXoauMbIX RERCTBUAX NO 3alyUTe 3TUX NpaB.

(Cratbn B peaakuvy, BeeeHHon B aenctsue ¢ 1 centabpa 2013 rona PenepancheiM 3akoHom ot 2 wong 2013 rona N
185-93. - Cm. npeapiIaywlyio peaakuwio)
KommeHTapui k cratbe 3

CTATbA 4. KAHECTBO TOBAPA (PABOTbI, YCNYIK)

1. MNMponasey (ucnonHuTens) obs3ax nepepath notpebutenio ToBap (BhINONHUTL paboTy, OKasaTh YCNyry), KayecTso
KOTOpPOro COOTBETCTBYET JOTOBOpY.

2. Mpu oTCYTCTBMM B [OrOBOpPE YCNOBWIA O KauecTse Toeapa (paGoTsi, ycnyri) npogasel (McnonHuTens) o6a3ax nepeaats
notpe6utenio ToBap (BLINONHUTL paboTy, OKasaTh YCNyry), COOTBETCTBYIOWWIA OGLIMHO NpeabLABNAEMbIM TpeBoBaHUAM U
NpUrogHbId ANA uenei, Ans KOTOpLIX TOBap (pa60'ra ycnyra) Takoro poga obbiMHO UCNONb3yeTcst (MyHKT AononHeH ¢ 12
Aekabpa 2007 roaa 4 b

PeL

3. Ecnv npopasen (McnonWMTenb) Npu 3aknioMeHWu porosopa Gbin nocrasneH noTpebuTenem B U3BECTHOCTb O
KOHKpeTHbIX Uuensix npuobGpeTeHnss Toeapa (BbinonHeHus paboTbl, OkasaHuA ycnyru), npoaasely (McnonHutens) obsaad
nepenats notpebutenio ToBap (BLINONHUTL PaboTy, OKasatb YCNYry), MPUroAHLIA ANS UCMONb3OBAHUA B COOTBETCTBUU C
ATUMU LieNSIMU.

4. Mpw npogaxe ToBapa no obpasuy v(unu) onucaHwio Npoaasel o0s3aH nepefaTh noTpebuTenio Toeap, KOTOPbLIN
cooTBeTCTBYeT o6pasyy u{unu) onmcaxmio.

4_1. lNpu npoAaxe OTAENbHLIX BUAOB TEXHWUYECKU CIOKHBIX TOBAPOS C NPEBaAPUTENbLHO YCTAHOBNEHHBIMU NPpOrpamMMami
ANst 3NEKTPOHHLIX BLIMUCNUTENBHLIX MalluH notpebutenio obecneunBaeTcs BO3MOXHOCTE UCNONL30OBATL OTAENbHLIE BUAbI
TEXHUYECKM CNOXHLIX TOBAPO8 € NPEeABapUTENLHO YCTAHOBSIEHHLIMM MPOTPaMMaMu ANSt ANEKTPOHHLIX BbIMMCAUTENbHbLIX
MalluH, CTpaHaMi NPOUCXOXAEHUA KOTOPLIX ABMNAKTCA Poccuickan deaepauus wnum Apyrue rOCYAapcTBa - uneHbl
EBpa3suiiCKOro 9KOHOMMYECKOTO COi03a. lMepeueHb OTAENbHbIX BMAOB YKa3aHHBIX TEXHUMECKM CNOXHLIX TOBapoB, NOPSAOK
COCTaBfIEHUs U BeAeHUs! NEPEYHA NPOrPaMM A5 MEKTPOHHbLIX BLIMUCIIMTENbHLIX MALKH, CTPaHAMVU NPOUCXOXKAEHUS) KOTOPbIX
ABnAOTCA Poccuiickas ®efepauus wnu apyrie rocyapcrsa - 4sieHbl EBPasMMCKOrO 3KOHOMUHECKOro COI03a U KOTOPbie
AonxHbl 6biTe NPEABapUTENLHO YCTaHOBNEHb!, W NOPSAOK UX MpefBapuUTENnbHOW YCTaHOBKW, BKMouvas TpeBGoBaHus K
cyHKuMoHKpoBaHuio, onpenensioTen MNpasurenscTteoM Poccuickoik ©egepaumm.

{MyHkT pononHuTensHo BkMoveH ¢ 1 anpens 2021 roga ¢ bHbIM o) 6ps 2019 1 $3 (c
U3MEHEeHUSAIMU, BHECEHHbIMU D b A rona N 460-93))

C 1 wona 2021 roga ¢

3 33KOHOM 2 [e : 3 (C U3MEHEHUAMU, BHECEHHBIMMN
e 6 $1 202 4 -¢ B nymcr 4 1 Hacronmero tbeneapnbuoro 3akoHa 6yayT BHeceHb!
unameHeHus.

5. Ecniu sakoHamu unu B YCTaHOBNEHHOM UMM NOPAAKe NpefycMOTPpeHb! obnsaTenbHbie TpebosaHua k ToBapy (paboTe,
ycriyre), npopasel (ucnonHutens) obssaH nepedaTs noTpebutenio Toeap (BhINONMHWTE pabory, okasaTe ycnyry),
cooTBETCTBYIOWMI 3TMM TpebosannaM (NyHKT B penakuwn, esedeHHoi B aetcteue ¢ 9 snsaps 2005 rona denepanbHbim
3akoHoM oT 21 gekabps 2004 rona N 171-03, - cM. npeabIAYLLYI0 peaaKUuio).

hK 4
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O zawwre npas noTpebuteneii (8 pefakumy GegepanbHOro 3akoHa ot 9 AHeapa 1996 rona N 2-03) (c ameHervsMMU Ha 22 Crpanuua 6
nexabpsa 2020 ropa)
3akoH P® om 07 hespans 1992 e. Ne 2300-1

CTATbA 5. NPABA 1 OBA3SAHHOCTU M3rOTOBUTENA (UCNONHUTENSA, NPOAABLA) B OBNACTH
YCTAHOBNEHUA CPOKA CNY)XBbI, CPOKA NOJHOCTU TOBAPA (PABOTbI), A TAIOKE FrAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha Toeap (paGoTy), npepHasHaueHHLIA ONA ONUTENSHOTO WCNOML30BAHWS, M3roTOBUTENb (MCNOMHWTENL) BRpase
yCTaHaBrnusaTe CPOK CRyxObl - nMepuod, B TeYeHME KOTOpOro waroToBuTent (Mcnonuutens) obssyerca obecneunsaTts
notpebuTeno BO3MOXHOCTL MCNOMbL30BaHWUA ToBapa (paboThl) N0 HazHa4eHWo 1 HECTU OTBETCTBEHHOCTL 3a CYLECTBEHHbIe

He[oCTaTKN Ha OCHOBaHWM [YHKTa 6 cTaTbu 19 v OyHKTa 6 cTaThi 29 HacToswero 3akoHa (NYHKT B peaakuvy, BBEASHHOK B
Aedcraue ¢ 9 saxBapa 2005 roga defepansHbiM 3akoHoM oT 21 aekabps 2004 ropa N 171-@3, - cM. npeasiayLLylo peaakLunio).

2. UsroTtoBuTenb {(MCNONHUTErNbL) 06K13aH YCTaHARNUBATL CPOK CNYXOL! TORapa (paboThl) ANUTENLHOro NONL30BaHUA, B
TOM uMCMe KOMNNEKTYILWMNX uafenuii (JeTanei, yanos, arperartoB), KOTOpbie NO UCTedeHUn OnpefeneHHoro nepuoaa MoryT
NPeAcTaBnATb ONacHOCTbL ASIS XU3HU, 3A0POBbSA NoTpebuTens, NPUHYUHSATL BpeA ero UMYLLIeCTBY UMK OKpyxXaiollel cpepe
(nyHKT B pegakuuu, BReAeHHOM B feicTeue ¢ 9 aueaps 2005 rona denepantHbLIM 3aKoHOM OT 21 aekabps 2004 roga N 171-
3, - oM. npeabIAYLLYIO peaaKumio).

3. Cpok cnyx6bl ToBapa (paboTbi) MOXET UCHMCNIATLCS eauHULIAMW BPEMEHH, a TaKKe WHLIMKY eauHULaMU W3MEPEeHUs
(xMnomeTpamun, MeTpaMu U NPOYUMU SAVHULIBMU U3MEPEHWUA UCXOAR M3 (YHKUMOHaNBHOTO HadHaueHus ToBapa (pesynsrata
pabotui)) (NyHKT AononHeH ¢ 21 pexabpsa 1999 roga depepankHeiM 3akoHoM oT 17 Aekabps 1999 ropa N 212-03 - cm.

npeabLIAYLLYI0 peaakuuio).

4. Ha npogykThl NUTaHWsA, NapEIOMEpPHO-KOCMETUYECKUEe TOBAaphi, MEAWKAMEHTLbI, TOBapbi ObITOBOW XUMUU U UHLIE
nogobHble ToBapbl {(paboThl) uarotoBuTeNb (MCNONMHWTENL) 00A3aH yCcTaHaBNMBATL CPOK rOAHOCTU - NEPUO, 110 UCTEYEeHUN
KoToporo Tosap (pafora) CUMTaeTCa HEeNPUroaHLIM AN UCTIONLE30BAHUA NO HasHaYeHWo (MYHKT B peaakuvu, BBeeHHOW B
nevcreue ¢ 9 ausapa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 rona N 171-03, - oM. npeakayLIyIo peaaKuuo).

5. Mpopaxa TtoBapa (BbINOMHEHMEe paGoThl) MO MCTEYeHUM YCTAHOBMEHHOrO CPOKa rOOHOCTH, a Takke ToBapa
(BuinonHeHue paboThl), Ha KOTOPLIA AoMmKeH GbiTb YCTAHOBMNEH CPOK MOSHOCTM, HO OH HE YCTaHORMEH, sanpellaeTca (NyHKT B
pezakuuy, BBeeHHOM B aeiicTame ¢ 21 fekabps 1999 roga PenepansHuiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cm.
NpeabLIAYILYI0 penakumio).

6. Marotoeutent (MCnonHUTEN:) BNpaBe YCTaHABNUBATL Ha ToBap (paboTy) rapaHTUdHLI CPOK - Nepuosd, B TeueHue
KOTOPOro B cny4ae obHapyxeHus B ToBape (paboTe) HedocTaTka U3roToBuTENb (MCNOMHUTEND), NpoAaset], YNonHoMoYeHHas
OpraHu3auua uNu YNORHOMOUEHHBIN MHAMBUAYASLHLIA NpeanpUHUMaTens, UMNopTep 06R3aHLl yaoBneTEOpUTL TpeboBaHus
notpeburens, ycTaHoBneHHble cTarbaMu 18 u 29 Hactosiwero 3akoHa (NYHKT B pefakumK, BeeeHHON B8 AercTeve ¢ 9 aHBaps
2005 rona PepepansHbiM 3akoHOM oT 21 aekabpa 2004 roga N 171-03, - cm. npeabiAyLLyO peaaKLmio).

WNaroToBuTenb BNpase NPUHATL 06A3aTEnbCTBO B OTHOLUGHMM HEAOCTATKOB ToBapa, OGHapykeHHbIX N0 UCTeYeHuU
YCTaHOBIEHHOrO MM rapaHTUIHOrO cpoka (fononHutensHoe obssaTtenbcTBo) (ab3all AONONHUTENBHO BKNOYEH ¢ 9 aHBapA
2005 roga depepansHbIM 3akoHoM oT 21 nexabps 2004 ropa N 171-03).

Co.nep)xaﬂue AononHuTenbHoOro obs3arenbersa waroTogutena, CpokK neﬁcrann Takoro obffRaatenbcTea W nopAgoK
ocywecTeneHua notpeGutenem npas Mo TakoMmy obasarenbcTey ONpefensioTes usrotosuTenem (absau AONOMHUTENLHO
BknicueH ¢ 9 ausaps 2005 rona denepanbHLIM 3akoHoM oT 21 nekabpst 2004 rona N 171-03).

7. MNpopgasey BnpaBe yCTaHOBUTL Ha TOBAP rapaHTURHLIA CPOK, €CMU OH HE YCTAHOBNEH U3roToBMUTENSM,

Mpoaasey BnpaBe NpUHATL OBA3ATENLCTBO B OTHOLIGHUM HEOOCTATKOB TOBapa, OBHApYXeHHbIX N0 WUCTeueHUU
rapaHTUAHORO CPOKa, YCTAHOBIIEHHOTO U3rOTOBUTENEM ([ONONHUTEeNbHOe 06513aTeNLCTBO).

Coziepxanue gononHutensHoro obasatenscTsa npodasuya, CPOK [ReWCTBUS Takoro obssatensctsa U NOPRAOOK
ocywiecTeneHus notpebutenem npae no TakoMy o6s3aTeNnLCTBY ONpPesensiioTcA AOroBOpoM Mexay notpebutenem u
npogasuoMm.

(MyHKT B penakuuu, BBeOeHHON B geictaue c 9 axuBaps 2005 roga denepanbHbiM 3akoHoM oT 21 gexabps 2004 roga N
171-93. - Cm. npeAblayLUyi0 peAakuuio)

8. Uarotosutent (npoaasel) HECeT OTBETCTBEHHOCTL 3a HEAOCTaTKU ToBapa, o6HapyKeHHbIe B TeueHue cpoka AeicTaus
OONONHUTENbHOTO 00A3aTenscTsa, B COOTBETCTBUM ¢ ab3auem BTOPLIM NVHKTA 6 ¢Tatbu 18 HacTtoswero 3akoHa, a nocne
OKOHUYaHWA cpoxa AelicTBUSt SONONHUTENbHOIO 0bA3aTensCcTea - B COOTBETCTBUM ¢ NyHKTOM 5 cTrathi 19 Hacrosuwero 3akoHa
(nyHkT gononHuTernkHo BrNoyeH ¢ 9 axsaps 2005 rona PepepanbHLIM 3akoHOM OT 21 fekabps 2004 ropa N 171-03).

LlOKyMEHT caxpaHeM ¢ noprana docs.ontd.ru — 3NeKTPOHHOro drokaa us Gonee 25 000 000 HOPMATUBHO-NPABOBLIX ¥ HOPMATUBHO-TEXHUHECKUX
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O sauure npas noTpebureneit (8 peaakuvu deaepanbHoro sakoHa ot 9 sHeaps 1996 ropa N 2-03) (¢ usMeHeHusIMU Ha 22 Crpanuua 7
nexabps 2020 ropa)
SaxoH P® om 07 chegpann 1992 2. Ne 2300-1

KommeHTapwit k ctatke 5

CTATbA 6. OBA3AHHOCTb U3MOTOBUTESNA OBECNEYUTb BO3SMOXHOCTb PEMOHTA U
TEXHUYECKOIO OBCNY)XXUBAHUA TOBAPA

WaroTosuTtenb 06s3aH obecneunTs BO3MOXHOCTE MCTIONb30BaHUA TOBapa B Te4yeHue ero cpoka Gﬂy)Kﬁbl nga atoi Henu
varotosuTens obecneuvsaer PEMONHT ¥ TexHw4ecKoe OECJ‘IY)KMBEHVIB TOBapa, a TakKe BbINYCK W NOCTaBKy B TOProBbie U
PEMOHTHbIE OpraHWaauun B HeoBXoaAuUMLIX ANA peMOHTa ¥ TeXHUMeCcKoro oﬁcnymmaauun obweme u accopTumeHTe 3anacHsix
yacTeit B TeueHMe CpoKa NPOU3BOACTRBA TOBapa W NoCNe CHATUS ero ¢ NPOU3BOACTBA B TEHEeHUe CpokKa Gﬂyx(ﬁbl ToBapa, a npu
OTCYTCTBMN TaKOro Cpoka B TeyeHue AeCATU NeT Co XA nepejadv rosapa riorpebuTtenio.

KommenTapwi K cTatbe 6
CTATbA 7. MPABO NOTPEBUTENA HA BE3OMNACHOCTb TOBAPA (PAEOTbI, YCNYIW)

1. Motpebutens umeeT npaso Ha To, 4Yrobul ToBap (paGora, ycnyra) npu OBLIMHLIX YCNOBUSIX €G UCHONb3IOBAHUS,
XpaHeHusi, TPaHCNOPTMPOBKK ¥ yTunusauwu 6bin GesonaceH Ans XusHW, 300PORbSA NOTpebuTens, okpyxawwel cpedsi, a
Takke He NpULMHAN Bpeg umMyuwlectsy notpebutens. TpeGosawus, koTophie AomkHLI oB6ecneyusarb BesonacHocTs Tosapa
(paboThi, ycnyru) ANs Xu3HW U 300poBbs NOTpebuTens, okpyxaloLei cpe/bl, a Talke NPeAOTBPALIEeHUe NPUIMHERUs Bpeaa
UumMyLHecTBY n0'rpe6wrens|, asnsaoTen 0bsa3aTensHbIMU U yCTaHaBnNUBAaOTCH 3aKOHOM U B yCTaHoBnNeHHoOM UM nopsifike (ﬂyHKT
B pefakuavn, BBeNeHHON B feicTaue ¢ 21 nekabpsa 1999 rona GepepancHbiM 3aKkOHOM oT 17 fekabps 1999 ropa N 212-03, -

CM. NpeabInyLLYIo peaakumi).

2. WsrotoeuTens (ucnonuutens) obssan obecneunBats GesonacHocTb ToBapa (paboTel) B TedeHUe YCTaHOBMEHHOMO
Cpoka cny»0bl Mnu cpoka rogHocTy ToBapa (paboTs!).

Ecnu B cooTseTCTBUM C NlyHKTOM 1 cTaTbit § HacToswiero 3akoHa M3roTOBUTENb (MCMIONHWUTESNb) He YCTAHOBMUN Ha TOBap
(paboty) cpok cnyxObl, oH 0bs3aH obecneunts GesonacHocTh ToBapa (paboTkl) B TeudeHWe AECATU NeT €O AHA nepeaaqu
ToBapa (paboTki) noTpeduTento.

Bpen, npuumMHeHHBIR XU3HW, 300POBLI0 UNY UMYLLIECTBY NoTpeGuTens scnefcTeue HeobecneyeHus GeaonacHocTU ToBapa
{pabothi), NogNeXUT BOIMELUEHUIO B COOTRETCTBUM CO CTaThel 14 HacTosiwero 3akoHa.

3. Ecnu ansa 6esonacHoro ucrons3oBaHus Toeapa (pabotsi, ycnyru), ero xpaHeHus, TPaHCNOPTUPOBKM W YTUNU3aLIU
Heobxogumo coGnioaaTh cneuuansHuie nNpasuna (ganee - npaBuna), W3rOTOBUTENb (UCNONHWUTENL) 0BsisaH ykasaTk aTu
npasina B CONPOBOAUTENbHON ROKYMEHTaLMK Ha ToBap (paboTy, yenyry), Ha aTUKETKe, MApKUPOBKOW UMK UMbIM Criocobom, a
npoaasey (McnonxuTens) o0sA3an AoBECTH 3TK Npasuna 4o cBefeHus notpeburens.

4. Ecnu Ha ToBapbl (paboTubl, YCIyru) 3aKOHOM WNM B YCTAHOBIIEHHOM WM NOPSOKE YCTAHOBAEHb o6s3aTenbHble
TpeboBaHua, obecneuuBalowme wux 6Ge3onacHOCTL ANA  XKU3HW, 300pOBbA NOTPEBUTENs, OKpyxawleid cpeabl U
npefoTBpalleHke npuuuHeHus Bpefa WMYWeCTBY noTpebutens, cooTseTcTBue ToBapoB (paboT, ycnyr) yKasarHbIM
TpebosaHuaM NoANeXUT oBs3aTencHOMY NOATBEPKAEHWIO B NOPsAKEe, NPeJyCMOTPEHHOM 3aKOHOM W WHLIMU NPaBOBLIMU
aktamu (ab3ay B pegakuww, BBeaeHHol B aeicTaue ¢ 9 aHBapa 2005 roga deaepanbHbiM 3akoHoM oT 21 nekabps 2004 roga
N 171-93, - cM. npeabaAYWYIO peaakuuio).

He ponyckaeTtcs npofaxa ToBapa (BbinonHexue paboTsi, OKasaHUe ycnyru), B TOM YuUCiie MMNOPTHOrO ToBapa (paboTsl,
ycnyru), Bes uncopmaumu 06 o6s3aTenbHOM MOATBEPKAGHUM €r0 COOTBETCTBUS TPeGOBaHUAM, yKasaHHbIM B MyHkTe 1
HaCTORILEN CTaTbU, ‘

(MyHkT B penakuuuM, BBEAEHHON B feicTaue ¢ 21 pekabps 1999 rona denepansHLIM 3akoHOM oT 17 aekabps 1999 rona N
212-03, - cM. npeabiayLlyio pegakLuio)

5. Ecnu ycraHoeneHo, 4To npu coGniogeHuy notpebutenem yCTaHOBNEHHbLIX NPaBUIT UCTIONL30BaHUS, XpaHeHus unu
TPaHCNOPTUPOBKY ToBapa (paboTel) OH NPUYMHAET UMK MOXKET NPUUUHUTL BPEL] JKU3HU, 3[0POBLIO U UMYLLeCTBY noTpebuTens,
oKpyXatowen cpege, UroToBATENb (MCNOsHUTESNb, Npofasel) o0sisaH He3aMeanMTENsHO NPUOCTAHOBNTL €ro NPOW3BOLACTEO
(peanusaumio) A0 YCTPaHEHUn NpUuWH BPEAa, @ B HEOOXOAMMBIX CriyuasX NPUHATL Mepbl MO MILSTUMIO ero M3 oGopota u
OT3bIBY OT noTpebutens (notpeburenei).

Ecnu npuumnHel Bpena yCTpaHUTL HEBO3MOXHO, USTOTOBUTENL (UCNIONHUTENL) 0653aH CHATL Takoi Tosap (paboty, yonyry)
C NpOU3BOACTBA. [py HEBLINONHEHUN NIrOTOBUTENEM (UcrionHuTenem) aToil 06A3AHHOCTI YNONHOMOMEHHBIN dheaepanbHbIN
OpraH UCMONHUTENLHOW BNACTU NPUHUMAEET Mepbl N0 OT3LIBY Takoro Tosapa (paboTbl, yCnyru) ¢ BHYTPEHHEro phiHka v (Mnu)

DokymeHT coxpaHeH ¢ noprana docs.cntd.ru — anexTponroro cokaa us Gonee 25 000 000 HOPMATUBHO-NPABOBKIX U HOPMATUBHO-TEXHUYECKUX
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O sawwre npas notpetureneit (B penaxum defepantHoro sakoHa ot 9 aHBaps 1996 roga N 2-93) (C uaMeHeHWAMM Ha 22 Crpannua 8
Aexabps 2020 rona)
3akoH P® om 07 ¢heepana 1992 2. Ne 2300-1

ot notpebutens unu notpebuTeneit B nopsaKe, YCTAHOBNEHHOM 3akoHopaTenscTBoM Poccuiickolt ®epepauun (absau B
penakuvu, eseaerHoi B aencteve ¢ 9 aneaps 2005 roga PepepansHbiM 3akoHom ot 21 aekabps 2004 ropa N 171-93; 8

penakuuy, seeaeHHol B nenctene ¢ 1 asrycra 2011 roga ®efepanbHuiM_3akoHOM oT 18 wiona 2011 roga N 242-03 , - om.
npesbIAYLYIo PEAaKUNIo).

YOuiTk, npuumuHeHHble noTpebutenio B CBA3M € OT3sIBOM ToBapa (paboTel, ycnyru), noanexar BO3MELEHUIO
W3roToBUTENEM (UCTIONHUTENEM) B NOMHOM obbeme.

6. Nynkr ytpatun cvuny ¢ 9 saxeapa 2005 ropa - ®egepancHblid 3akoH oT 21 gekabpa 2004 ropa N 171-03. - Cwm.
npeabiAyWyio peaaKkuuio.

KomMeuTapui k cratbe 7

CTATbA 8. TIPABO NOTPEBUTENA HA UHOOPMALIMIO OB U3rOTOBUTENE (UCTTONIHUTENE, NPOAABLIE,
BNALENBUE AIFPEFATOPA) 1 O TOBAPAX (PABOTAX, YCIYTAX)

(HaumeHoBaHve B pegakuum, BBeaeHHOW B felicTeue ¢ 1 aHeaps 2019 roga $ 18 roga N
250-93. - CM. npeabiayiiiylo peaaxiiio)

1. MoTtpebutens Bripase notpeGosate npefocTaBneHus HeobxoarMol U [OCToBEPHOIN uHGopMaluu o6 uaroTosutene
(vcnonnuTene, NpoaasLe), pexuMe ero paboTel U peanuayemeix UM ToBapax (paborax, ycnyrax).

2. YxasaHHas B nyHKTe 1 HACTOsAWER CTaThy UH(opMauus B HarnAagHoOA U OOCTYNHOW (hopMe QOBOAUTCA OO CBedeHus
noTpeGuTenei npwu 3aknio4eHn AOroBOPOB KyNMu-NPoaaNu U AOTOBOPOB O BLINoNHeHUM paboT (okasaHuu yenyr) cnocobamu,
NpUHATLIMU B OTAENbHLIX cepax obcnyxuBaHus noTpebuteneil, HA PycCKOM R3blke, a AONOMHATENLHO, N0 YCMOTPEHWo
U3roTOBUTENA (MCNONHUTENs, NPoAaBUa), Ha rOCYAAPCTBEHHLIX A3bikax cyGbexktos Poccuiickol deagepaunn U PoaHLIX A3bIKAX
HapogoB Poccuiickoil Gegepaumu,

3. YnonHoMoueHHas OpraHvsauvs wny YnonHOMOMEHHbIN WHOMBUAYANbHEIA NpeanpuHuMarens no TpeboBaHwo
noTpeburens oba3aHbl NPeAOCTaBUTL NOATBEPXKAECHUE CBOUX MONHOMOMMIA, BLITEKAIOLUX U3 3aKMIOYEHHOMo UMK AOroBopa ¢
usrorosuteneM (Npoaasuom).

(MyHkT fononHuTeribHo BrMoyeH ¢ 1 aueaps 2019 rona PenepankHbiM 3akoHoM ot 29 wions 2018 rona N 250-03 )
KoMmeHTapuit k cTaTee 8
CTATbA 9. UHOOPMALIUA OB U3rOTOBUTEINE (MCIMONHUTENE, NPOQABLE, BNALQENLLE ArPEFTATOPA)

(HaumeHoBaHWe B pefakuun, BeeaeHHOW B AeltcTeue ¢ 1 saHBaps 2019 roga $epeparnbHbiM 3aKkoHoM o 29 wions 2018 rona N
250-93. - Cm. npenbiaviliyio Deaakunio)

1. WsrotosuTtens (McnonHuTens, npogasel) obssaH QOBECTV RO cRefeHMA notpeburens dupmeHHoe HamMmeHOBaHWe
(HaumeHOBaHWE) CBOEW OpraHUsaLMKM, MecTo ee HaxoXaeHusa (aapec) u pexum ee paGorhi. [popasel (MCNONHWUTENL)
pasMellaeT ykasaHHylo wHdgopmaumnio Ha BbiBecke (abaay B pepakuun, ssefieHHoW B fencteue ¢ 9 sxBaps 2005 roga
depnepanbbiv 3akoHOM 0T 21 gekabpsa 2004 roga N 171-03, - cM. NpeabiayLLyIo peaakumio).

WarotoButens (MCnonHWTens, Npogasel) - UHAWBUOYaANLHLIA NPpeAnpMHUMATEND - JOMKeH NpenocTaBuTb noTpeduTenio
UHgOPMaLMIO O roCyAapCTBEHHON PercTpaLmy U HauMeHoBaHWY 3aperucTPUPOBABLLErO ero opraka.

Harotosutene (nponasey) obs3aH AOBECTU AC cBefeHust nortpebutens gupMeHHoe HauMeHOBaHue (HauMeHOBaHME),
MecTo HaxoxpgeHus (agpec) u pexum paborb! YNONHOMOYEHHOW OpraHu3aUuU UNU YNONHOMOYEHHOTS WHAUBUAYAnNLHOMo
npegnpuHuMarens.

(A63ay gononHUTENLHO BKMIOYeH ¢ 1 sHeaps 2019 rona Qe )

1_1. YNonHoMoueHHas opraHusaung unu ynonHOMOYEHHbIN uunueunyanbuuu npe,qnpuuuma'renb B cnyqae obpauieHus
nOTpeGMTem obBs3aHbl AoBecTU Ao ero ceefeHust vHdgopmauuio o cebe u usrorosurene (npopasue) (pupMexHoe
HauMeHoBaHVe (HauMeHoBaHue), MEeCTO HaxoXgeHun (aapec), pexum pabGoTsl, roCyAapPCTBEHHbIA PErMCTPaLMOHHLIA Homep
3anucK O CO3OaHWUU OPUMANYECKOTro NKLA, haMunKio, UMS, OTYECTBO (eCNK UMeeTCs), roCyAapCTBeHHLIR perncTpaLnoHHbIR
HOMep 3anncu O rOCYAapCTBEHHOW perucTpauun (DU3NYECKOro Nuua B KadyecTBe UHAWBMAYaNbHOrO NpeanpuHuMarens).
YnonHOMO4YEHHAA OpraHuU3auua WM yNonHOMOMEHHbIA WHOUBUAYaNbHLIA NpeanpuHUMaTent BnpaBe AOBECTU A0 CBeAeHus
notpebuteneit wuHcopmaumio O cefe NOCPEACTBOM ee pa3MelieHMA Ha CBOeM caiiTe B MHOPMAaUUOHHO-
TENEKOMMYHUKALMOHHOM ceTi "VIHTepHeT", uHdgopMauuio 06 usrorosutene (npoaasue) NOCPELCTBOM pasMelleHua Ha cBoeMm
caiite B UHPOPMaLIMOHHO-TENEKOMMYHUKALIMOHHOW ceTy "MHTepHeT" CChinki Ha CTpaHuuy caiTa usrotoButens (npoaasua) B
WHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", coaepxatilyr nHdopmaumio 06 narorosurene (Npogase).

(MyxkT pononHUTenLHO BKIIOMEH ¢ 1 siueaps 2019 rona de, bHLIM 32KOHOM OT 29 ® 18 ro, 250-®
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O 3awmre npab notpeburenei (8 pefakuun GeaepanbHOro 3akoHa ot 9 sHeapa 1996 rona N 2-3) (¢ USMEHERUAMM Ha 22 Crpanvua 9
nexabps 2020 rona)
3axon PO om 07 ¢hespans 1992 2. Ne 2300-1

1_2. Bnapeneu arperatopa ofssaH fosecT Ao cBefeHus noTpebuteneit uHdopmaumio o cebe W npoaasue
(ucnonuutene) (dupmenHoe HaumeHOBaHWE (HAUMEHOBAHWE), MECTO HaxokaeHus (agpec), pexum paboThi,
FOCYA2PCTBEHHLIN PErMCTPaUMOHHLIE HOMEp 3anUCK O CO3faHUW IOPUAMYECKOTO Nuua, (PaMUNUIo, UMA, OTHECTBO (ecru
uMmeeTcs), FoCYAapCTBEHHbLIW PerncTpauMOHHLIA HOMEp 3anuUCK O TOCYAApPCTBEHHON PerucTpauuu (huauyeckoro nuua B
Ka4ecTBe UHOWBMAYaNLHOTO NPEANPUHUMATENS), @ Talke 06 MMEIOWINXCH U3MeHEeHVAX B yKazaHHOW nHdopmatwnv, Bnapeney
arperatopa [0BOAMT [0 cBefieHust notpebutenei uxdopmaumio o cebe u npoagasue (MCMoNHUTEne) NOCPENCTBOM ee
pasMelieHus Ha CBOUX calTe U (W) CTpaHuue caiTa B UH(OPMALIMOHHO-TENIEKOMMYHUKAUMOHHOW ceTu "MHTepHeT".
Windopmauuio 0 npoaasue (MCnonHuTene) anagerell arperatopa snpaee A0BECTH A0 CBeAeHUA NoTpebutenei nocpeacTBoM
pasMeLleHns Ha CBOMUX CalTe U (Unn) CTpaHuUe caiTa B MH(OPMAUUOHHO-TENEKOMMYHNKALIMOHHON CeTi "MIHTEPHET" CCbIIk
Ha caitT npoaasua (UCONHUTENN) B MH(POPMALIMOHHO-TENEKOMMYHUKaLUOHHON ceTu "UHTepHeT".

(NyHKT pononHUTENLHO BKIMOYEH ¢ 1 AHBapA 2019 roga epajibHbIM 3aKOHOM 0T ng 2018 N 250-®

1_3. Mpopaseu (ucronnutenb) obasaH npefocTaBuTL BnagenbUy arperaropa W pasMecTUTh Ha CBOeM caiiTe B
WMHDOPMALIMOHHO-TENEKOMMYHMKALIMOHHOR ceTh "MHTepHeT” (Npu ero Hanuuuu) AOCTOBEepHYio uHpopmauuio o cebe,
ykasaHHyl0 BOyHKTe 1_2 Hacrosiued crathu. B cnyvae, ecnu MMeloTCA M3MEHEHUS B TakoW WHGopMauuu, nponasey
(ucnonHuTenb) obAsaH B TeueHue ogHoro pabovero OHA C MOMEHTA BHECEHUA B Hee U3MeHeHWlh CooBluTb BRafenbuy
arperatopa 06 STUX M3MEHEHWSX U Pa3MECTUTL WX Ha CBOEM CaliTe B UHCPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM CETU
“UnTepHeT" (npu ero Hanuuwu). Bnapgeney arperatopa o6s3aH BHECTW 3T M3MEHeHUs B WH(opMauuwio o npoaasue
(ucnonHuTene) B TeueHwe ofHoro paboyero AHs, ecnit pasMelieHue yKasaHHOW MHGOPMAaLMM OCYLIECTRIAGTCA Ha caiiTe
Bnagenbua arperaTopa u (Unu) ero cTpaHuue canta 8 HOPMALIMOHHO-TENEKOMMYHUKALUOHHOM ceTh "UHTepHEeT",

(MyHkT fononHuTensHo BrMoYeH ¢ 1 aveapn 2019 rona PegepansHLIM 3akoHoM 0T 29 uiona 2018 rona N 250-93 )

2. Ecnu  BuA  [EATENLHOCTM, OCYLECTBNAEMbIA  M3roTOBUTENEM  (MCMOMHUTENeM, npoAaBLOM), NOANEKUT
NULIEH3MPOBaHMIO U (UNN) NCNONHUTENb UMEEeT FOCYAapCTBEHHYIO akKpeauTauunio, A0 ceedeHust notpebutens nomkHa GbiTh
AoBEAEHA UHPOPMAUNA O BUAE [EATENLHOCTU UITOTOBUTENS (UCNOMHUTENS, NPOAABLIA), HOMEpPE MALEH3UM U (MNn) HoMepe
CBMAETenLCTEa O roCyAapCTBEHHOW akKpeaUTaLMKM, CPOKaxX AENCTBUS YKa3aHHbIX MULEH3UN U (MN1) CBUAETENLCTBA, a Takke
uHpopmaums 06 opraHe, BbiAaBLIEM YKa3aHHble NMLIEH3WO W (MNM) CBUOETENLCTBO (MYHKT B pefakuuW, BBEAEHHOW B

npeictene ¢ 28 oktabps 2006 rona ®enepankHbiM 3akoom o1 16 oktabpa 2006 roga N 160-93, - cM. npeabioyuiyio

peaakumio).

3. Wndopmauus, npegycMoTpeHHas nyHktamu 1 v 2 HacTosWled CTaThu, AONXHA GbiTe O0BefeHa OO CBefeHUs
notpebutened Tawke NpY OCYUWECTBNEHUN TOProBNK, GLITOBOTO 1 UHBIX BUAOB 0GCNYXMBaHUA NOTpebuTeneil Bo BpeMEeHHbIX
NoMeilleHusiX, Ha spMmapkax, C MOTKOB W B APYMMX chyuasX, eciu Toprosns, GbiToBoe W UHBIe BuObI OBCMYXWUBaHWUS
notpebuTeneit ocyuIeCTBNAIOTCA BHE MOCTOAHHOIO MECTa HAXOXAEHUS NPoSaBLa (MCnonHuTens).

KommeuTapui k cratbe 9
CTATLS 10. UHOOPMALIUA O TOBAPAX (PABOTAX, YCNYTrAX)

1. WarotosuTtens (ucnonHutens, npoAasel)) obs3aH CBOEBPEMEHHO NPeAoCTaBNATh ToTpebutenio Heobxoaumylo
AOCTOBepHYI0 UHGopMauuio o Tosapax (pabotax, ycnyrax), ofecneuusalowlyio BO3MOXHOCTb WX NpasunbHore seiGopa. Mo
oThentHbiM  BuaaM  Tosapos (pabot, ycnyr) nepedeHb “  cnocoGel  AoBedeHMs MHGOPMauMu [o notpebuTens
ycraHasnusaioTes Mpaesutensctsom Poccuiickoit Gegepatiyu.

2. Mudbopmaums o Tosapax (paboTtax, ycnyrax) B 06s3aTensHoM NnopsaKe oMKHa CoaepXaTh:

HauMeHOBaHUe TEXHUUECKOTro pernaMeHTa Wi MHOe YCTaHoBMeHHoe 3akoHopatenbcTBoM Poccuiickon ®egepauun o
TEXHU4ECKOM perynmposaHum 1 CBUAETENLCTBYIoIEe 06 0bs3aTensHOM NoaTBEPXKAEHUM COOTBETCTBUA ToBapa 0603HaveHue
(ab3au 8 penakuuu, BBeAeHHON B AercTBue ¢ 9 anBaps 2005 rona degepanbHbiM sakoHoM ot 21 nekabpsa 2004 ropa N 171-
®3, - cM. NpeabAYLLYIO pesakumio);

ceegehusi 06 OCHOBHBIX NoTpeBuTenbckux cBOMCTBaX TOBapPOB (paGoT, ycnyr), B OTHOWEHUM NPOAYKTOB MUTaHWS
CBeAeHUsl O COCTaBe (B TOM YMCrie HaUMEeHOBaHWe UCMONL30BaHHLIX B NPOLIECCe UrOTOBNEHUS NPOSYKTOB NUTAHUS MULLEBLIX
RoGasok, Guonoruiecky akTUBHLIX 406aBOK, UHPOPMAaUMA O HANUYUU B NPOAYKTAX NUTAHUS KOMMOHEHTOB, NOMYYEHHBIX C
NPUMEHEHNUEM TEHHO-UHKEHEPHO-MOANMULIMPOBAHHBIX OPraHU3MOB, B CMy4ae, eCcli COAEPXaHWe YKasaHHbIX OpraHu3MoB B
TakOM KOMNOHeHTe cOCTaBnseT Gonee AeBATM AECATLIX NPOLEHTA), NUWEBOW LEHHOCTW, Ha3HaueHuW, o6 ycnosusx
NPUMEHEHUA U XPaHEeHWsi NPOAYKTOB NWTaHus, O cnocoBax M3roToBneHus roTosbix Gniog, Bece (o6beme), fare U Mecte
U3roTOBNEHUS U YNaKOBKU (pacthacosku) NPOSYKTOB MUTAHUS, A TAIOKe CBELIEHUA O NPOTMBONOKA3AHUAX AMNS UX NPUMEHEHNUS
npu oTAenkHeIX 3abonesaHusix. epeveHs ToBapoB (paboT, ycnyr), WHOpPMaUWs O KOTOPbIX AOMKHa CopepXaTth
NPOTUBOMOKA3aHUS AfA UX NpUMeHeHus npu oTAenbHeIX 3abonesaHusx, yTeepxpaaetca MpasButenscreom Poccuiickoi
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O sawmre npas notpebuteneii (8 peaakuum deaepansHoOro sakoHa ot 9 aHeapa 1996 roga N 2-93) (c uameHeHnAMK Ha 22 Crpanuua 10
nexabps 2020 roga)
Sakon PO om 07 pespans 1992 2. Ne 2300-1

denepaunu (absal B pepakum, BBegeHHol B8 gelictBue ¢ 9 sHBaps 2005 roga denepansHbiM 3akoHoM oT 21 gekabps 2004
rona N 171-03; pononHed ¢ 12 nexkabps 2007 rona depepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-03 - om.
npeasbi 10 ;

ueHy B py6nsx u ycriosus npuoGpeTteHus ToBapos (paboT, ycnyr), B Tom Yuche npy onnarte Toeapos (pabor, ycnyr) yepes
onpeaeneHHoe BpPemMst Nocne ux nepeaayun (BLINONHEHUS, OKasaHWA) noTpebuTento, NONHYI0 CyMMYy, noanexallylo Buiniare
norpeturenem, n rpadumk rnoraweHns STon CyMMbI,

(AGaay B peaakuuu, BBeAeHHOR B aeicTaune ¢ 1 uions 2014 rona DenepanbHbiM 3akoroM OT 21 nekabps 2013 fopa N
363-03. - Cm. npeaLIayLYIO peaaKUIo)

rapaHTHitHelll CpOK, ecnu OH ycTaHoBreH (abaay B pegakuuu, BBegeHHoi#t B felicteue ¢ 21 gexabpa 1999 ropa
denepansHLIM 3akoHoM oT 17 gekabps 1999 roga N 212-03, - cm. npegbigyLiyio peaakumio);

npasuna u ycnosus aekTuBHOro 1 BeaonacHoro cnonb3osanus Tosapos (pabor, yenyr),

uHdopmauuio 06 sHepreTuieckol adEKTUBHOCT TOBApOB, B OTHOLWIEHWW KOTOpbIX TpeboBaHue O Hanuuuu Takon
UHpOpMaLY ONpeaeneHo B COOTBETCTEMU C 3aKOHOAATeNLCTBOM 06 aHeprocepexeHun u O NOBLILLEHUU snepremuecxou
apdextusrocT (abaal, JononHUTEnLHO BKItoYeH ¢ 27 HoAGps 2008 roaa PenepanbH

261-93);

AB3aupl ceibMOi - TPUHaALATLI NpeasiayLwen peaakummu ¢ 27 Hoabpa 2009 roga cYMTaIOTCS COOTBETCTBEHHO abaauamu

BOCbLMbBIM - HeTbIPHaALUATLIM HACTOAWEN pegaKLum - HbI 33KOH OT 6 9 I 1-03.

CpPOK Cny*Bbl UNK CPOK rOAHOCTY ToBapos (paboT), YCTAHOBNEHHLIA B COOTBETCTBUM C HACTOSWMM 3akoHOM, a Tawke
CBEAEHUA O HeoBXOauMbIX ASUCTBUAX NOTPeBUTENs NO MCTEYEeHWWM YKa3aHHbIX CPOKOB W BO3MOXHLIX NOCNEACTBUAX Npu
HEBLINONHEHUN TaKUX AEWCTBUIA, ecnu Tosapbl (paboThl) NO MCTEYEHUM YKa3aHHLIX CPOKOB NPEACTaBNSIOT ONacHOCTb Ans
KU3HM, 3G0POBLA U UMYLLECTBA NOTPeBUTENS UMM CTAHOBATCA HENPUIOAHLIMU ANA UCMONBE30BAHUA NO HASHAYEHUIO,

afipec (MecTo HaxOXAeHUs), (UPMEeHHOE HauMeHoBaHwe (HauMeHOBAHWE) WIrOTOBUTENs (MCToNHUTEens, npoaasua),
YIONMHOMOMEHHOW  OpraHusaLuu Wnu  yronHOMOMBHHOTO WHAWBUAYANLHOIO NpeanpuHUMaTens, umnoprepa (abzay s
penaKuMu, BBeLEHHO B aeiicTaue ¢ 12 nexkabps 2007 rona PenepanbHbiM 3akoHom oT 25 okTabps 2007 rona N 234-03, - cm.

npeaLAaYLLYo penakumio);

AB3aL| BOCbMOIi NYHKTa 2 HACTOALLEN CTaTby B YaCTU AoBeAeHUs Ao noTpebutens uidopmauuv o6 umnopTepe BCTYNKN B
cuny ¢ 30 Mapta 2005 roga (Mo MCTEYEHUU AEBAHOCTa SHeil nocne AHR oduLmransHoro onyGnukosarHus deepanbHoro

K 21 a2 r 171 - cTaThs 2 GenepannLHOro 3akoHa oT 21 pexkabps 2004 roga N 171-03.

uHcopmauvto 06 0BszaTenbHOM NOATBEPKAEHUM COOTBETCTBUS TOBapOB (paboT, yenyr), ykasaHHbix B AYHKTE 4 cTaTbi 7
HacToslero 3akoxa (ab3au B pepakuwu, BBefeHHO B gencTeue ¢ 21 nekabps 1999 roga deaepansHbiM 3aKOHOM OT 17
pekabpa 1999 roga N 212-03, - cM. NpeabiAyLILYO pefakuuio);

uHOpMaLMIO © Npasunax Npoaaxu TOBApOB (BLINONHeHUn paboT, okasaHus yenyr),

ykasaHue Ha KOHKpeTHOe NUUo, koTopoe GyaeT BhinonHATL paboTy (OKaswiBaTh yCnyry), 1 UHChOpMaLIUio O HeM, ecnu 1o
vMeeT 3HaueHWe, WCXOAA W3 xapaktepa pabotel (ycnyr) (absau AononuutensHo Bknioued ¢ 21 aexabps 1999 ropa
denepanbHbIM 3aKkoHoM oT 17 gekabps 1999 roga N 212-93);

yKasaHMe Ha MCnonb3oBaHue (HPOHOTPaMM MpY OKA3aHUM PAa3BMEKaTenbHbIX YCNyr UCNONHUTENAMU My3biKalbHbIX
npouseenexui (abaau aononHUTENLHO BKNKOYEH ¢ 21 fekabpsa 1999 rona depaepanbHbiM 3aKOHOM oF 17 nekabpsa 1998 rona N
212-03).

Ab3al oaMHHAAUaTLIA NpeabiayLen pefakummn ¢ 21 aekabpa 1999 roga cuutaetcs ab3aueM TPUHAOUATHIM HacTosLen
penakumu - GenepansHbiit 3aKkoH oT 17 nekabpa 1999 rona N 212-03.

Ecnu npuobpeTaemblit noTpebutenem Tosap Gbu1 B ynoTpefnedu unv B HeMm YCTPAHSANCH HeROCTATOK (HejocTarku),
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O sawwre npas norpeburenei (B pepakumn degepansHoro 3akoHa ot 9 aHeaps 1996 rona N 2-03) (¢ usMeHeHusMY Ha 22 Crpatuua 11
nexabpa 2020 ropa)
BaroH PO om 07 ¢hespans 1992 2. Ne 2300-1

notpebutento aomkHa GbITb NpeaocTaBneHa uHgopMaLus 06 aToMm.

3. Wndopmaumn, npegycMOTpPEeHHast MNYHKTOM 2 HacTosweW crarbk, LOBOAUTCA [0 CRefdeHust notpebuteneit B
TEXHUYECKOW OKYMeHTalum, npunaraemon k Tosapam (pabotam, ycriyram), Ha STUKeTKax, MapKMpoBKOWM UMK MHBIM CrIOCOBOoM,
NPUHATLIM NS OTAenbHLIX BULOB ToBapos (pabot, ycnyr). VHdopmauus 06 o6sizatensHOM NOATBEPXKOEHUU COOTBETCTBUA
TOBapOB NPEACTaBNRETCA B Nopsake u cnocoGamu, KOTOpbie YCTAHOBIIEHE! 3aKOHOAATENLCTBOM Poccuiickoih depepaumnn o
TEXHWHECKOM PerynupoBaHuy, ¥ Bknio4aet B ceba cBeaeHUR 0 HOMepe NOKYMEHTA, NOATBEPXKAAIOWEr0 Takoe COOTBETCTBUE,
0 cpoke ero aedctaus ¥ 00 opraHusauuu, ero BeigaBiuei (absau B penakuuu, BBefjeHHOW B aelicteue ¢ 9 saHeaps 2005 roga
bepfepancHLIM 3akoHOM oT 21 gekabpsa 2004 roga N 171-©3, - cM. npefbayLiylo pegakumio).

AGaay ytpatun cuny ¢ 9 sHBaps 2005 rofia - defepanscHblit 3akoH oT 21 aekabps 2004 ropa N 171-93. - Cm.
npeabLayylo pepakuuio.

KommeHTapuii k cTatse 1

CTATbA 11. PEXUM PABOTbI MPORABLA (MCTMTONHUTENSA)

1. Pexvm paboTbl rocyapCTBEHHbIX, MyHULIMNATBHLIX OpraHusauvidi Toprosnu, BLITOBOrO U WHLIX BUAOB OGCHYXKUBAHUR
noTpebuTeneit yCTaHaBNMBAETCA NO PELISHW0 COOTBETCTBEHHO OPraHOB WUCMONHWUTENBLHOW BnacTk cybbekroB Poccuickon
defepaluny 1 OpraHoB MECTHOTO CaMOYNPaBNeHUs.

2. Pexum paborbl opraHusauuii, OCYLLECTBAMOWMX ASATENbHOCTE B cdepax Toprosoro, GbITOBOIO U UHbLIX BUGOB
obcnyxusaHus notpebureneil v HEe yKasaHHbLIX B NYHKTE T HACTOSILENR CTaThi, a Takke UHAUBUAYAMNLHLIX NpeanpuUHUMaTenen
yCTaHaBnNMBAETCA MU CaMOCTOATENbHO.

3. Pexvm pabotot npodasua (MCNIONHUTENA) AOBOAWTCA GO cBeAeHust noTpefuTeneit w JorkeH COOTBETCTBOBATH
YCTaHOBIMEHHOMY.

KommeHTapui k ctatee 11

CTATbA 12. OTBETCTBEHHOCTb U3SrOTOBUTENA (MCNONMHUTENA, NPOLABLIA, BNAQENBUA
ATPErATOPA) 3A HEHAONEXALLYIO UHDOPMALIUIO O TOBAPE (PABOTE, YCNYTE)

(HaumeHoBaHue B pegaxuuy, sBeaeHHoR B aelicteue ¢ 9 sHeapa 2005 rona ®efepanbHbiM 3akoHom oT 21 nekabps 2004 roga

N 171-03; B penaxuvmu, BBegeHHoOU B gencteue ¢ 1 sHeapa 2019 roga © T n ar N2
©3. - CMm. npeabiayiuy0 PEnakumio)

1. Ecnu notpebuternio He npenocraBneHa BO3SMOXHOCTL HE3aMEANUTENbHO NONY4MTh NPW 3aKMTOHMEeHWM [OroBopa
uxchopmaumio o ToBape (pabote, ycnyre), oH enpaee notpebosaTe OT npogaBua (UCMOMHWUTENS) BO3MELUEHUS YObITKOB,
NPUUUHEHHBIX HEOBOCHOBAHHBIM YKMOHEHMEM OT 3aKMOYeHWs [0roBopa, a ecnu [OroBOp 3akmiodMeH, B pasyMHbl Cpok
oTkasaTbCA OT efo UcnofnHeHuA U notpebGosaTb BOsBpaTa ynnadeHHoW sa TOBAp CyMMbl W BO3MELUEHUS APYrUX YGLITKOB
(absay B pegakuum, BBeaeHHou B aeitcteue ¢ 9 susaps 2005 roga degepansHbiM 3akoHom oT 21 nekabps 2004 rona N 171-

$3, - cM. npeabIaYLLYIO peaaKkumio).

lNpu oTkase oT ucronHeHus gorosopa noTpeburtens obssaH BO3BpaTUTL ToBap (pesynkiar paboTwl, ycnyru, ecnu ato
BO3MOXKHO 110 UX xapaxrepy) npopasuy (ucnonHuteno) (absau B penakuuu, BeeaeHHon B Aeiicteue ¢ 9 aHsaps 2005 ropa
deaepanbHLIM 3aKOHOM 0T 21 Rekabpa 2004 roga N 171-03, - oM. npeabiayWYIO peaaKkuuto).

(MyHKT B pepakuuW, BBeNEHHOR B peicTBUe ¢ 21 fekabpa 1999 rona dGeaepancHoiM 3akoHoM oT 17 aekabpa 1999 rona N
212-03, - cM. NpenbIayLLY pesakLuo)

2. Nponasey (ucnonHUTenNb), He NPEAOCTABUBLIMIA NOKYNAaTemnio NONHoM U AocToBepHoi WHhopMaLmm o Toeape (paboTe,
yenyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO VHKTaMU 1-4 cTaTbk 18 unu aiyHicTom 1 cTathi 29 HacToawero 3akoHa,
3a Hepoctatkv Tosapa (paboTwi, ycnyri), BOsSHUKWIKE nocne ero nepepadu noTpebutenio BCneacTeUe OTCYTCTBUS Y HEro
Takon uHcbopmauum (NyHKT JononHuTensHo BkiodeH ¢ 21 fnexabps 1999 rona ®epnepanbhibiM 3akoHoM oT 17 nexkabps 1999
roga N 212-03).

2_1. Bnapeney arperatopa, npefoCTaBMBLIMI NOTPEOGUTENIO HEAOCTOBEPHYIO WM HEMONHYID MHGOPMaLWIo 0 ToBape
(ycnyre) wnu npopasue (MCnonHUTENeE), Ha OCHOBAHWWM KOTOpPOW noTpebutenem Guin 3aKknoYeH AOroBOP KyNnM-Mpoaamu
(norosop BO3ME3QHOrO OKa3aHWs YCINyr) ¢ NpoAaByoM (MCNoNHUTENeM), HeceT OTBETCTBEHHOCTh 3a yBbITKW, NpUYMHEHHbIE
notpebuTenio BoNeacTave NpeaocTasneHus eMy Takoi nHopmaumuu.

Ecnu nHoe He NpefycMOTPeHO COornalleHUeM Mexay BnajenbleM arperaTopa v npoaasuom (MCroNHUTENeM) unu He
BbITEKAET U3 CyLLIECTBA OTHOLLEHWIH MEKIY HUMUW, OTBETCTBEHHOCTb 3a UCTMONHEHUE AOTOBOPA, 3aKIHOYEHHOro noTpebuTenem
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C NpoAaBLIOM (MCTIOfHUTENEM) Ha OCHOBaHWM NpefoCcTaBiieHHON BnagentueM arperatopa WHgopMalum o Tosape (ycnyre)
unu npopasue (McnonHuTene), a Takke 3a coGnioaeHve npas noTpebuTenei, HapyleHHbIX B pesynbTate nepeaaqu
noTpebutento ToBapa (ycnyru) HeHaanNexXallero Ka4ecTsa U ofMeHa HeNpPoJOBONBLCTBEHHOTO TOBAPa HAANEXAUIEro KayecTea
Ha aHanor4Hblit ToBap, HeGeT Npoasel (MCNOMHWTEND).

Bnapeneu arperatopa He HECET OTBETCTBEHHOCTDL 3@ YOITKW, NPUHMHEHHbIE NOTPEBUTENIO BCNeACTBINE NPEROCTaBNeH!s
eMy HepoCTOBepHOM unu HenonHo#W wHdopmauumu o Tosape (yenyre), B chyyae, ecnv Bnageney arperatopa He USMeHsieT
WH(popMaLmio o Tosape (ycnyre), NpeRocTaBNEHHYIO NPOAABLOM (MCTIONHUTENEM) W COAEPKALLYIOCA B NPEANOKEHUM O
3aKrodeHn 4orosopa Kyrnu-npoaaxu (Rorosopa BO3ME3ZHOTO 0Ka3aHus ycryr).

(MyHKT pononHUTenLHO BKtoueH ¢ 1 aHBaps 2019 ropa PenepanbHbiM 3akoHoM o1 29 vions 2018 roga N 250-03 )

2_2. Notpebutent snpase npeAbssuTL TpeGoBaHue K Bnafenblly arperaTopa O BO3BPATe CYMMbl MPOM3IBEAEHHON UM
npepBapuTensHoi onnaTtel Tosapa (ycnyru). Bnaneney arperatopa Bo3spaliaeT CyMMy MOMyHMeHHOU UM NpesBapUTenbHOM
onnartel ToBapa (ycnyru) B TedeHue AecATU KaneHaapHbiX AHei co AHA NpesbasneHus noTpebutenem Takoro TpeGosanus npu
O[HOBPEMEHHOM HANUYUK CIIBAYIOLIMX YCIOBMIA:

ToBap (ycnyra), B OTHOLWEHWM KOTOPOro noTpebuTeneM BHeCeHa npeaBapuTenbHas onnata Ha GaHKOBCKWM cueT
Bnafensla arperaropa, He nepeaax notpebuTento B CpoK (ycnyra He okasaHa B CpPOK);

notpeGuTtent Hanpasun npogasuy (UCNONHUTENIO) yBeAoMNeHue 06 OTKase OT MCMONHEHUR AOroBOpa KyNMW-NPoAaXUA
(noroeopa BO3ME3HOrO OKa3aHUs YCNyr) B CBASK C HapylieHueM NPOOaBUOM (MCHonHuTenem) obasatenncTea nepeaats
Tosap (OKasaTb ycnyry) B yCTaHOBNEHHbIW CPOK.

Hapsgy c TpeGosaHuem o0 Bo3BpaTe CyMMI NpeBapuUTeNibHOW ONMaTel TOBapa (ycryru) noTpebutens Hanpaensiet
Bnafensbyy arperaropa noATBepXkAeHUe HanpasfeHua Mpoasuy (MCNofiHUTeNnto) yeedomrieHns o6 OTKase OT UCNONHEeHUs
AoroBopa Kynnu-npoaaxu (4oroBopa BOIME3AHOr0 OKa3aHusl ycnyr).

Ecnu uHoe He NpeayGMOTPEHO YCMOBUAMW MONb3OBATENLCKOFO WM WHOTO COFNALLEHWs noTpe6uTens ¢ Bnagenbuem
arperatopa, yBefomnexue npoaasuy (ucnonHurenio) o6 OTKAse OT UCNONHEHWs! AOroBopa Kynnu-npoaaxu (aorosopa
BO3ME3[IHOr0 OKasaHuA ycnyr) MoxeT ObiTh HanpasneHo BnageribLy arperaTopa, KoTopbii 06s3aH HanpasuTh ero npoaasLy
(vcnonHutenio).

(MyHkT gononHuTensHo Bknioqen ¢ 1 sHBaps 2019 rona PenepantHbM 3aKoHoM ot 29 wions 2018 raga N 250-03 )

2_3. B cnydae, ykasaHHOM B NyHKTe 2_2 HacToslieidl CTaThi, BNageney arperatopa Bnpase OTKa3aTh norpeGutenio B
BO3BpaTe CyMMbI NpeasapuTentHoit onnartel ToBapa (Ycnyru) Nnpu nonyYeHuu OT NPoaasua (UCNonHUTENs) NoATBepXaEHUS
NpuHATUA NoTpebuTenem Tosapa (OKasawWs ycnyrv) npu yCIIOBUM, YTO KOMWS TaKOro MOATBEPXAEHUA Gbina Hanpaenea
Bnagensuem arperatopa noTpebutento 8 TeueHWe [ECATH KaneHAapHbIX QHE! CO OHA NONyYeHWs Bafenbuem arperatopa
TpeGoBaHUs O BO3BpaTe CyMMbl NPEABApUTENLHONW onnaTel ToBapa (ycnyru). B cnyyae Hecornacus norpeburens ¢
NpeAcTaBneHHbiMU  BNagenbLem arperatopa AoKasaTenbCTBaMu NPUHATUA noTpebButeneM ToBapa (OKasaHvs ycnyry)
notpebutent snpase TpeGoBaThb BO3BPATA CYMMbI NPOWBEAEHHOW WM NpeABApUTENLHOW OMnaThi Tosapa (venyru) 8
cyaebHoM nopaake.

(MyHikT gononHuTensHo BMilodeH ¢ 1 auBaps 2019 rona denepannHiiM 3aKOHOM OT 29 wions 2018 roga N 250-03 )

3. MNpu npuunHeHmu Bpeaa XU3HK, 300POBLIO 1 UMYLLECTBY NOTPeBMTENs BCNEACTBUE HENPeAOCTaBMEHNS eMy NoJHOM n
AocToBepHOW WHdopmaumm o Tosape (paGore, ycriyre) noTpebutens snpase noTpe6oBaTh BOMELIEHUS! TAKOTO Bpepa B
nopsiake, NpeaycMoTpeHHOM CTathe# 14 HacToswero 3akoHa, B TOM YUCNE MOMHOrO BO3MELLEHUS YBLITKOB, NPUMMHEHHBIX
NpUPOAHLIM O6beKTaM, HaxoasWUMCA B COBCTBEHHOCTU (BnageHun) noTpebutenst (MyHKT BONONHUTENLHO BKMIOYeH G 21
Aexabps 1999 ropa GepepantHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-03).

MyHkT 2 npeabinyweid penakuun ¢ 21 aexabps 1999 roaa CYMTAETCA NYHKTOM 4 HACTORLENH penaxkuuu - depepansHbiii
3aKoH ot 17 nexabps 1999 rona N 212-93.

4. TNpu paccmorpeHuu TpeGoBaHui NOTpebUTENs O BO3MELWEHWM YBLITKOB, NPUMMHEHHBIX HEAOCTOBEPHOR MNK
He/I0CTaTo4HO NONHOM UHopmaumeit o Tosape (pabote, ycnyre), HeOBXOAMMO MCXOAUTL 13 NPeANONOXeHUs 06 OTCYTCTBUM ¥
notpeGutens cneumanbHLIX No3HaHWA O CBOMCTBAX U XapakTepucTukax Tosapa (paGoTbi, ychnyru).

MMEHTaPWUIA K cTaThbe 1

CTATbS 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONHUTENS, NPOJABLA, YITONTHOMOUYEHHOM
OPrAHU3ALIUM UK YNONHOMOYEHHOIO UHAUBUAYANBHOIO NPEQNPUHKUMATENA, UMNMOPTEPA) 3A
HAPYLUEHUE NPAB NOTPEBUTENEN

(HaumeHoBaHWe B pefakLiuK, BBEEHHON 8 NercTRue ¢ 9 sHBaps 2005 roaa defnepansHLIM 3aKaHOM OT 21 fekabps 2004 ropa

N 171-03, - cm. npeabIayLyo pefakuuio)
1. 3a HapylweHue npas noTpebuTenieli WM3roTOBUTENb (UCMOMHUTENb, NPOAABEL, YNONHOMOYEHHAst OPraHWU3aLMs WK
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YNONHOMOYEHHbBIA UHAVBUAYANLHLIA NPEANPUHUMATENb, UMNOPTEep) HECeT OTBETCTBEHHOCTb, NPESYCMOTPEHHYIO 3aKOHOM
unu aoroBopoM (MyHKT B peAaxuuu, BBefeHHON B AeiicTaue ¢ 9 aHBaps 2005 roga ®eaepanbHuiM 3akoHOM OT 21 aekabps
2004 roga N 171-®3, - cM. npeaLgywyo peaakumio).

2. Ecnm nroe He yCTaHOBNEHO 3aKOHOM, YObITKM, NpUUMHEHHBIE NOTPEGUTENIO, NOANEXAT BOIMEIIEHNIO B MONHOW CyMMe
CBEPX HEYCTOWKW (NeHM), YCTAHOBMN@HHO 3aKOHOM MNM I0roBOPOM (MYHKT B PeAakuuu, BBEASHHON B AeicTBUe ¢ 21 nekabpn
1999 rona depepansbHbim 3akoHoM oT 17 pekabps 1999 rona N 212-93, - cM. NpeabigyLLyi0 peaakumio).

3. Ynnata Heycvoiku (neHu) u BosMeweHve YBbITKOB He OCBOGONXOAIOT U3TOTOBMTENA (MCMONHWTENs, NpoAasua,
YNOMHOMOYEHHYI0 OpraHusauuio unu ynonHOMOYEHHOrO WHAMBMAYANLHOTO NpeanpuHUMaresis, uMnopTepa) OT UCNOMHEHUs
BO3/10XEHHbIX Ha Hero 0bAsaTentcTs B HaType nepep notpebutenem (NYHKT B peaakumu, BBEAEHHON B AeiCTBUE C 9 AiHBapA
2005 rona ®eaepanbHbLIM 3aKoHOM 0T 21 aekabps 2004 ropa N 171-03, - cM. NpeabIAYLLYIO penakLUuio).

4. WsrotosuTene (MCMonHUTEnb, NpoAaBey, YNONHOMOYEHHasN OpPraHU3aLvs UNU YNOMHOMOYEHHBIR MHAUBUAYaNbHbI
npeanpuHUMaTens, MMNopTep) ocBo6oXAAETCSA OT OTBETCTBEHHOCTU 33 HeUCToNHeHWe 0BA3aTeNLCTB UNW 33 HeHaanexallee
ucnonHeHue ob6R3aTENbLCTB, €CNU [OKAXKET, YTO HeucnonHeHuwe o6A3aTENbCTB WNM UX HEHAANEXallee WCHOoNHEeHue
NpPOU30LIMO BCNE/ACTBUE HENPEOfONMUMON CUMLL, @ TaKKe MO MHLIM OCHOBAHUSIM, MPEAYCMOTPEHHLIM 3aKOHOM (MYHKT B
pefakuuu, BBeAeHHON B aeicTaue ¢ 21 pekabps 1999 rona GepepansHbiM 3akoHoM ot 17 gexabps 1999 roga N 212-03, B
pefakuuu, ssefeHHoit B selicteue ¢ 9 sHesaps 2005 ropa ®efepanshbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cm.

npenbIAYILYIo peaaKuuio).

5. TpeGosarnsa notpebutens o6 ynnate HeyCTOWKWU (NeHu), NPEefyCMOTPEHHONM 3aKOHOM wnu [DOroBOPOM, noasnexar
YAOBNETBOPEHUIO U3rOTOBUTENEM (MCNOSIHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHu3auuen WNK YNONHOMOUEHHbIM
UHAVBUAYANbHBIM NpeAnpUHUMaTeneM, UMNOPTEpoM) B A06GPOBONLHOM NOPAAKE (MYHKT B peaakuvn, BBEAEHHON B AeiCTBue
¢ 21 pexabps 1999 rona ®enepansHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-03; B peaakunm, BBeASHHO! B AelicTaue C
9 aHBaps 2005 ropa ®epepanbHbiM 3akoHoM o1 21 aekabps 2004 ropna N 171-03, - oM. npeabiayLLyo penakumio).

6. lNpu yaosneTsopeHuu cyaom TpeGoBaHWii NoTpebUTens, YCTaHOBNEHHBIX 33KOHOM, CY/] B3bICKUBAET C W3rOTOBUTENS
(vcnonuuTens, npoaasLa, YNOIHOMOYEHHOW OPraHM3aLMu WNM YNONHOMOYEHHOMO WHAMBMOYaNLHOrC NpennpUHUMAaTens,
umroprepa) 3a HecoBnionerive B foGPOBONEHOM NOpsinke yaoBneTEOpeHust TpeGosanwi noTpeGutens wrpag B pasmepe
MATLAECAT NPOUEHTOB OT CYMMbI, NNPUCY)KAEHHOI| CYA0M B NOMb3y noTpebutens (ab3au B peAakuuu, BBeeHHOI B AelicTBue C
9 aHBaps 2005 ropa ®efepanbHbIM 3akoHom ot 21 aekabps 2004 roga N 171-03, - cM. npeabigywyto peaaxumio).

Ecnuv ¢ sassnenuem B sawuty npae noTpebuTens BLICTynawT obliecTBeHHbie O6beavHeHus notpebuteneit (Mx
accouuauuu, COH3bl) UMM OpraHbi MECTHOTO CaMOYNpaBfieHUs, NATLAECAT MNPOUEHTOB CYMMbI B3bICKAHHOMO wrpada
NEPeuUCnsioTCs YKasaHHbIM 06beuHEHUAM (UX accoumaLiusam, CoK3aM) UNU opraHam.

T: K 1

CTATbA 14. UMYLLECTBEHHAA OTBETCTBEHHOCTb 3A BPEQ, NPUMUHEHHDLIV BCNEACTBUE
HEROCTATKOB TOBAPA (PABOTbI, YCIYIW)

1. Bpen, nNpuuMHEHHBIA KWU3HW, 300POBLIC UMW UMyLLECTBY noTpebutens BcrepcTaue KOHCTPYKTUBHbIX,
NPOUSBOACTBEHHLIX, PEUeNTYPHLIX UMK KMHLIX HeOoCTaTkos Tosapa (paboTel, yCryry), NOANEXUT BOIMEWEHWO B NOMHOM
obbeme.

2. Npaso TpeGoBaThL BO3MELIEHUS BPEAa, NPUMMHEHHOrO BCMNEACTBUE HE[OCTaTKOB ToBapa (paboTel, yonyru), npuaHaetcs
3a MioGLIM NOTEPNEBLIMM HE3ABUCUMO OT TOrO, COCTOAN OH B AOFOBOPHLIX OTHOLIEHUAX C NPOAABLIOM (MCNONHUTENEM) UM
HeT.

3. Bpeq, NPUMMHEHHIN XU3HU, 300POBLIO UMY UMYLLIECTBY NOTPEGUTENS, NOANEXUT BOIMELLEHUIO, 8CITH BPEL NPUNMHEH B
TeyeHue yCTaHoBNEeHHOTC cpoka Cryx6b! UNK CPOKa FOAHOCTY ToBapa (paboTsi).

Ecnu Ha Tosap (pesynkTaT paboThi) AormKeH GbiTe YCTAHOBMEH B COOTBETCTBUM G NyHKTamMu 2, 4 cTaTbu 5 HacToswero
3akoHa cpok cnyxGbi MM CPOK rOAHOCTM, HO OH HE YCTaHOBMeH, nubo notpeButenio He Guina npefocTasneHda nonHaa u
AoctoBepHas uHGOPMauMA o cpoke cnyxbbl wnu cpoke rogHocTW, nmGo notpebutens He Bbin npouHcopMMpoBaH ©
HEeOBX0AUMBIX AeNCTBUSIX N0 UCTEUSHUN CPOKA CIYXGbl UMM CPOKA FOJHOCTU U BOZMOXKHBLIX NOCNEACTBUAX Np¥ HEBLINONHEHNK
yKaszaHHbiX [AeicTBUiA, nuGo ToBap (pesynsraTt paboTbl) N0 UCTEUSHWN ITUX CPOKOB NPEACTABMAET ONACHOCTL AMNS XUSHU 1
3A0pOBbA, BPEA NOANEKUT BO3MELIEHUIO HEe3aBUCUMO OT BPeMEeHU ero npuuuHeHus (absay B pepakuuu, BEREAEHHOW B
Aeicteue ¢ 21 pekabpa 1999 ropja depepantHbiM 3akoHoM oT 17 aekabps 1999 ropa N 212-903, - cm. npensiayLyo
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penakuuio).

Ecnu 8 cooTreTcTBUM C NYHKTOM 1 CTatbu 5 HacTosiuero 3akoHa U3roToBUTENb (MCNOMHWUTENL) He YCTaHOBWA Ha ToBap
(paboTy) cpok crywGbl, Bped NOANEXUT BOSMELLEHUIO B CNyuae ero NPUYUHEHUS B TeueHue JeCHATU NeT €O AHS nepesauu
Tosapa (paGoTbki) noTpebutento, a ecnu AeHb Nepeaqy YCTaHoOBUTb HEBO3MOXHO, C [aThl W3rOTOBNEHNSA TOBapa (OKOHYAHNA
BbinonHeHua paboTst).

Bpea, npuuuHeHHbIA BCneacTsve HeJOCTATKOB TOBapa, NMOANEXUT BOIMELIEHUIO NPOJaBLOM UMk U3roTOBUTENEM TOBapa
no ewibopy notepnesiuero.

Bpep, NpuMUHEHHbIA BClieACTBME HE0CTaTKOB paoTht UNK YCyrv, NOANEXUT BO3MELLEHWIO UCTIONHUTENEM.

4. WsrotoButens (McnonHuTtens) HeceT OTBETCTBEHHOCTb 3a BPEA, MPUMMHEHHLIA XWU3HW, 300POBLI0 UMK UMYLLECTBY
noTpebutensa B CBA3W C WCMONL30BAHWEM MaTepuanos, o6opynOBaHWUA, UHCTPYMBHTOB U UHbIX cpedcTs, HeobxoauMbix Ans
NpoOM3BOACTBA TOBApOB (BbINONHEHWs paboT, OKAa3aHWs ycnyr), He3asucUMO OT TOro, MO3BOMST YPOBEHb HAYYHBIX W
TEXHUYECKUX 3HAHWUI BLIABUTL UX 0CObbie CBOMCTBA UMK HET.

5. WarotoButens (McnonHuTens, npogaBel) oCBOOOMAAETCA OT OTBETCTBEHHOCTH, €CMU AOKaXEeT, YTO Bpeg NPWYUHEH
BCNEACTBUE HENPEO4ONUMOIA CHAb! MK HapyLLeHUs noTpebuTenem ycTaHOBNEeHHbIX NPaBUil UCHOMNL3OBaHUA, XPaHEeHUs UNK
TpaHCNopTUPOBKK ToBapa (paboTs!, yenyru).

KommeHTapui k cTatbe 14
CTATBA 15. KOMNEHCALIMA MOPANBLHOIO BPEQA

MopantHuiil Bpea, NpMYMHEHHbIA NOTpeGuTenio BCNEACTBUE HAPYWEHMA WIroTOBUTENEM (UCTONHUTENEM, NPOAABLOM,
YNONMHOMOYEHHOW OpraHu3aumeli unm ynonHOMOYEHHLIM WHAWBKMAYANEHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) npas
notpeburers, NpeaycMOTPEHHbLIX 3aKOHAMU U NPaBoBbiMK aktamu Poccuiickoil depepatuuy, peryniupylowmmn oTHOWEHNUS B
obnacTtu 3awuThl npas notpebuteneil, NOANEXUT KOMNEHCALWW NMPUuYMHUTENeM Bpena npu HanuMuuu ero suHbl. Pasmep
KOMNEHCAUUW MOPanbHOro BpeAa Onpeinensercst CyAOM U He 3aBUCUT OT PasMepa BO3MELEHUA UMYLLeCTBEHHOTO Bpeaa
(absau pononHeH ¢ 21 pekabps 1999 roga denepansHbM 3akoHoMm o7 17 nekabps 1999 roga N 212-03; B pegakuuy,
BBefleHHOW B peictene ¢ 9 sauBaps 2005 roga depepancHbiM 3akoHoM oT 21 pgexkabps 2004 ropa N 171-03, - om.

NpeabIAYLLYI0 peaaKkumio).

KomneHcauus MopanbHoro Bpesa OCyLecTBNSEeTCs He3aBUCUMO OT BO3MELLBHUst MMYLLLECTBEHHOTO Bpeaa W NOHeCEeHHbIX
notpeburtenem ybuiTKoB.

KommeHTapuii k cratbe 15
CTATbS 16. HEREXCTBUTENBHOCTbL YCNOBUM [IOFOBOPA, YILEMNASAIOWMX NPABA NOTPEBUTENS

1. Yenoeus forosopa, yuwemnsioLive npaea notpebutens no cpasHeHWIo ¢ NPaBuiaMy, YCTAHOBNEHHLIMYU 38KOHAMU UM
WHLIMU  TIPaBOBLIMKM  akTamu  Poccuiicko depiepaumn B oGnact  sawmThl npaB  notpeburenei, npusHaloTca
HepelcTBUTENbHLIMA.

Ecnu B pe3ynbTare MCNONHEHUA AOrosopa, yleMAILEro npasa noTpeburens, y Hero BO3HKKN YObITKY, OHW NoaNexar
BO3MELLEHUIO U3rOTOBUTENEM (UCTIONHUTENEM, NPOLABLIOM) B NOMHOM 0Bbeme.

2. 3anpeuwaercs obycnosnusate npuobpeTeHue ofHUX Tosapos (paGoT, ycnyr) obsisatensHbiM npuoGpeTeHueM UHbIX
ToBapoB (paboT, ycnyr). YBbiTky, npuuMHeHHble noTpebutenio BCNEACTBUE HapYLIeHWs ero npasa Ha CBOGOAHLIA BwIGOp
ToBapoB (paboT, ycnyr), Bo3mMellaloTes NPogaBLOoM (McnonHuTenem) B nonHom obbeme.

3anpewaerca obycnosnveats yaoenersopexue Tpebosanwii notpebuteneit, NpeabaBNfeMbiX B TEMEHUE rapaHTMUHOIO
CpoKa, YCroBUsIMU, HE CBR3aHHLIMU C HeoCTaTkamu ToBapos (pabot, ycnyr) (ab3au gononHWTesNbHO BKMIOYeH ¢ 9 sHBapA
2005 ropna PenepanbHbiM 3aKk0HOM OT 21 gekabps 2004 roga N 171-03).

3. MNpopnasew (McnonHuTerb) He Bripase 6e3 cornacua notpebuTens BLINONMHATL AONONHUTENbHbIE paboThl, ycnyru 3a
nnaty. MoTpebutent BnpaBe OTKA3aTLCA OT ONNATHI TakuX paBor (yenyr), a ecnu oHu onnaueHs!, notpebutens enpase
notpeGosarb oT npopasua (MCTIONHWTENA) BO3RpaTa ynnadyeHHOW cyMmbl, Cornacue noTpeGuTens Ha BbinonHeHue
AononHuTenbHLIX paboT, yonyr 3a nnaty oopMNAeTCs NPOAaBLOM (UCTONHUTENEM) B NMUCbMEHHOM dopMme, ecnu uHoe He
npegycMoTpeHo deaepanbHLIM 3aKOHOM.

LokymeHT coxpaMen ¢ roprana docs.cntd.ru — anexTponHoro gonga us Gonee 25 000 000 HOPMaTVBHO-NPABOBEIX U HOPMATHWBHO-TEXHUYECKNX
LOKYMEHTOB



O aawwvre npas notpeGuTeneit (8 penakuuM denepantHoro 3akoHa or 9 aveaps 1996 roga N 2-03) (¢ usMeHeHUsIMN Ha 22 Crpanuua 15
Aexabpsa 2020 ropa)
3akon P® om 07 ¢hespann 1992 2. Ne 2300-1

(MynkT B penaxumu, BBeaeHHoI B feiicTeue ¢ 21 nexabps 1999 rona denepansHuiM 3akoHoM oT 17 pexabps 1999 roga N

212-03; B pegakumu, BBefieHHONW B feicteue ¢ 1 wiona 2014 rona © H K 21 13r -
©3. - Cm. npeaLAYLYIO PENaKUMIo)

KommenTtapuii K The 1

CTATbA 16_1. ®OPMbIl U NOPANOK ONNATbI NNPU NPOAAXE TOBAPOB (BbINONHEHUU PABOT,
OKA3AHUU YCIIYT)

1. Npopasey, (McnonHuTenb, Bnapenel arperatopa B8 Cflyyae WUCNOMb30BAHUA B CBOGH AEATENBHOCTY HAaNUMHLIX
pacyetoB C notpebutenem) ofssaH obecneuuTs BOIMONHOCTb ONNaTsl TOBapoB (paboT, YCnyr) NyTem wUCNONb30BaHUs!
HaLMoHanNbHBIX NNATEXHBIX MHCTPYMEHTOB, a TAloKe HalM4YHbIX PACYETOB No Buibopy noTpebuTens.

(AB3au B pegakuuu, BBeASHHO B AelicTBue ¢ 1 Hoabpsn 2020 rona SenepanbHbM 3akorom o 31 wiona 2020 rona N 290-
3. - Cm. Npeaeiayuiyio penakumio)

O6s3aHHOCTbL 06ECNeUUTh BOSMOXHOCTL Onnarkl ToBapos (paboT, YCNyr) ¢ UCNOME30BaHMEM HALMOHANLHBIX MNEaTEXHBIX
WHCTPYMEHTOB B pamKax HauWOHaNbHOW CUCTEMbl NAATEXHLIX KapT pacnpocTpaHseTcs Ha npojasua (McnonHurens,
Bnafenblia arperavopa), Yy KOTOPOro Bbipyyka OT peanusaumu ToBapoB (BbiNONHeHWs paboT, okasawus ycnyr) sa
npeatlecTBYOWUA KaneHaapHeiv rog npesbilliaeT cCopoK MUIIMOHOB pyBneil.

(AB3au B pefakyuu, BBeAEHHOI B AelcTeue ¢ 1 HoaGpa 2020 rona PepepanbHbiM 3akoHom o 31 wona 2020 roga N 290-
23. - Cv. opeabiayulyio peaaKkUWo)

C 1 wions 2021 rona ®enepanbHbIM 3akoHoM o1 31 wiona 2020 roaa N 290-©3 8 a63ay BTOPoit NyHKTa 1 HacTOALWe

cTatbi ByAyT BHECEHB! N3MEHEeHUS.

Ecnun mecTo onnatet ToBapos (pabor, yciyr) HaxoauTcs B MecTe, e He NPeaoCcTaBnAIoTCS YCNYrv AOCTYNa K NOABKHONM
panuoTenedoHHON CBASKU W (UNU) CPeacTBaM KONMEKTUBHOTO AOCTYNa K MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UnTepHeT”, npopasey (UcnonHuTens) ocBOBOXKAGETCA OT 0BA3AHHOCTV 0GECMeUUTh B 3TOM MECTe BO3MOXHOCTh Onnathl
ToBapos (pabort, yenyr) ¢ UCNoNb3oBaHUEM HALMOHAMbBHBIX NNATEXHLIX UHCTDYMEHTOB.

Mpopaeeu oceoGoxpaerca oT o6saszaHHOCTM 0GecneuuTb BO3MOKHOCTL ONMAaTLI TOBApOB G  WCTIONbL3OBaHWEM
HALWOHAMNBHLIX NNATEXHbIX WHCTPYMEHTOB B TOProsoM oObekTe, Bbipy4Ka OT peanus3aLuM TOBapoB B KOTOPOM COCTaBnsieT
MeHee fIATU MUITNUOHOB PyDnen 3a NpPeaLecTBYIOWMIA KaneHaapHbiii rof,.

(MyHKT B pepakuum, BBeaeHHON B AelicTeue ¢ 1 okTAGPS 2017 rona  PenepanbHbiM 3akoHom o 1 mas 2017 ropa N 88-03 .
- CM. ODEABIAYILYIO DEeAaKkuuio)

2. Onnara ToBapos (paGoT, ycnyr) MOXeT NpOU3BOAUTLECA NoTpeGUTeneM B COOTBETCTBMM C yKasaHWeM NpofaBua
(vcnonHuTena) nyTem pac4eToB Yepes CyOBLEKTOB HaUMOHAmNbHOW NMATEXHOM CUCTEMbl, OCYWECTBNAOWMX OKasaHue
nnaTexHbIX ycnyr B COOTBETCTBUM C 3aKoHofaTenbcTBom Poccuiickoit defepauvyu o HaLMOHANLHON MNaTexHoNl cucTeMe,
ecnu 1Hoe He yCTaHoBfeHo ceaeparnbHbIMKU 33KOHaMU WM WHBIMM HOPMATUBHLIMM NPaBOBbLIMKW akTamu Poccuiickon
$enepaunn.

3. Mpu onnate ToBapo (paGoT, YCNyr) HanW4HBIMK AEHEXHLIMW CPeACTBaMU oBssaTenscTea notpebutens nepen
NPOAABLIOM (MCMONHUTENEM) No onnate Tosapos (paboT, yenyr) CHUTAIOTCA UCMIONHEHHBIMY B Pa3MepPe BHECEHHBIX SeHEXHbIX
CPeacTs C MOMEHTa BHECEHWS HanuYHbIX OEHeXHbIX CPEeACTB npoaasly (MCnonHuTenio) nubo nnartexHoMy areHTty
(cyBareHTy), ocyuiecTBRAIOWEMY ASATENLHOCTb MO NpUeMy Nnarexei husmieckux nmy,

Mpu onnare ToBapoe (paboT, ycnyr) nyTem nepesoa NpeaoCTaBnseMbiX NOTPEGUTENEM HANMYHLIX AEHEXHBIX CPEACTB
Be3 oTkpbiTUA GaHKOBCKOTO cyeTa obA3aTenbcTBa noTpebutens nepes NPOJABUOM (MCNONHUTENEM) NO onnate TOBApOB
(paBoTt. ycnyr) cuuTalOTCA UCTIONHEHHBIMU B pasMepe BHECEHHBIX IeHeXHLIX CPeACTB C MOMEHTa BHeCceHUs noTpebutenem
HanuuHbIX  [IGHEXHBIX CPedCTB KpeawTHOW opraHusaumm nubo GaHKoBCKOMY nnaTexHoMy arewty (cyBareHTy),
OCYL{ECTBRSIOWIUM [EeATeNnsHOCTs B COOTBETCTBMM C  3aKOHOAATenscTBOM Poccuiickoit degepauuy 0 HaUUOHANbLHOM
nnarexHow cucteme.

Mpu onnate ToBapos (paboT, ycnyr) nyTem riepeBosa AEHEXHLIX CPEACTB B pamKkax NPUMEHseMbIx thopM GeaHanuuHbIX
pacyeToB obasaTenscTea noTpebuTens nepea NpPoaaBLOM (MCMONHUTENEM) NO onnate ToBapos (paGoT, ycnyr) cunTalTes
WCMONHEHHLIMW B CYMME, YKa3aHHOW B PacnOpPsKEHWN O NEpeBOie [EHEXHBIX CPEACTB, C MOMEHTa NOATBePXAEHUA ero
vcionHeHus obecnyxveaiowei noTpebuTens kKpeaUTHOR OpraHusauMels.

4. Tpu onnare Tosapos (paGot, ycnyr) npoaasLy (MCMOMHUTENIO) 3anpeLeHo yCTaHaBNMBaTL B OTHOLEHWUM OAHOTO BMaa

HokymeHT coxpatet ¢ noprana docs.cnid.ru — anexTpoHHoro (oHga ua Gonee 25 000 000 HOPMETUBHO-NPABOBIX U HOPMATUBHO-TEXHUHECKUX
DNOKYMEHTOB



O sawwte npas noTpebutensii (8 peaakuuy PegepansHore 3akoHa ot 9 aHBaps 1996 roga N 2-93) (¢ usmeHeHusMU Ha 22 Crpanuua 16
nexkatpsa 2020 ropa)
3axon P® om 07 pespans 1992 . Ne 2300-1

T0Bapos (paboT, YCRyr) pasnuuHbie LUeHkl B 3aBUCUMOCTU OT cnocoba ux onratbl NOCPEACTBOM HaNWuHbIX PAacyeToB Unu B
pamkax fnpumeHsemMelx opm 6esHanuuHbIX pacieTos.

5. MNpopasey (UCNORHUTENL) HECET OTBETCTREHHOCTL 33 BO3HUKILUE Y NOTpebuTens yObITKM, BbI3BAHHLIE HAPYLIEHUEM
TpeboBaHui nyHKTa 1 HacTosALeh CTaTb.
(CraTbs AONONHUTENBHO BKIIOYEHa De b KOHOM OT 5 mas 2014 ro

Kom apui K cTartbe 16

CTATbA 17. CYIEBHAS 3AUIATA NPAB NOTPEBUTENEWU
1. 3awura npae norpebutenaeit ocyLLSCTRAASTCA CYAOM.

3awmta npas notpebutensii yonyr, okasbiBaeMbiX (PUHAHCOBLIMUA OPraHU3aLUaMU, OPraHU3yWMMK B3aumoaencTene ¢
YNOMHOMOUYEHHLIM N0 npasaM noTtpebuteneli uHaHCOBLIX ycryr B cooTBetcTeuu ¢ DenepanbHuM _3akoHom “O6

VTONHOMOYEHHOM 110 Npasam noTpebutenied (UHAHCOBLIX VCIIVI”, OCYLECTBNSIETCS C OCOGEHHOCTAMM, YCTaHOBIIGHHbIMMU

yKazaHHbiM OefepanbHbIM 3aKOHOM.

(AB3aL AONONHUTENLHO BKNIOYeH C 3 cenTabps 2018 rona DeaepankbHbiM 3akoHoM 0T 4 ioks 2018 roga N 133-03 )

2. Wcku o 3awmTe npas notpebureneit MoryT GbiTe NpegbaBreHbl No BuIBOpy ucTua B CyA Mo MeCTy:

HaXOWASHUS OpraHu3aLuu, a ecn OTBETUMKOM SBMAETCA WHOUBUAYANRbLHLIA NPEANPUHUMATENb, - 8FC MUTENbLCTBA;
XKUTeNLCTBa win npebbisaHua ucTua;

3aKNI04YEHUA UMW UCNONHEHUA AOroBopa.

Ecnu vck x opranHmMsaluy BeiTekaeT ua 4eATenbHOCTU ee dunuana unn npeacTaBuTenNbCTBAE, OH MOXET ObiTh NpefbLABNEH

B CyA NO MECTY HaxoxaeHsus ee unuana unv npeacTasuTenscTBa.
(NyMKT B peaakuuy, BBeeHHON B aeicTaue ¢ 9 auBapsa 2005 roga ®epeparnbHbiM 3akoHoM oT 21 gekabps 2004 ropga N
171-93. - CM. npeabiayluyo peaakumio)

3. MoTpebuteny, uHbIe UCTULI 10 UCKaM, CBA3AHHLIM C HapyuleHuem npas notpebutenen, oceoboxaaloTcs OT ynfarsl
rocynapCTBEHHOM NOWNMHEL B COOTBETCTBUU C 3aKoHopaTenscTeoM Poccuiickoi d>e,nepauuu 0 Hanorax u cbopax (MyHKT B
pepakuuy, BeedeHHol B aeicTteume ¢ 1 aBrycra 2011 ropa b 3 242~Ps

npepIayUIVIO penakuUmio).

Ui The 17

MABA 1L
3ALNTA NPAB NOTPEBUTENEN NPU NPOOAXE TOBAPOB NOTPEBUTENAM
CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPYXEHUU B TOBAPE HEQOCTATKOB
(HaMmeHOBaHWE B peaakuun, BBefeHHON B AeficTeue ¢ 12 aekabpsa 2007 roga PeaepasnbHbiM 3akoHOM OT 25 okTsbpa 2007

rona N 234-03, - cM. NpeabIAYLLYI0 DENAKLIWIO)

1. MoTpeburens 8 cnyyae ofHapyXeHust B TOBape HeQOCTaTKOB, €CNU OHU He GhiNv OroBOpeHsl NPOAABLIOM, M0 CBOEMY
BuIBOpY Bripage:

noTpe6osaTh 3aMeHbi Ha TOBap 3TOW e MapKK (TUX Xe MOZEN 1 (1) apTukyna);

notpeGoBaTe 3aMeHbl Ha TaKOW ke ToBap APYroi Mapku (Mopenu, apTukyna) ¢ COOTBETCTBYIOWMUM NepepacHeTom
NOKYMNHOW LieHbl;

noTpe6oBaTth COPaIMEPHOro YMEHbLIEHWUS MOKYNHOW LieHb!;

noTpebosaTh HesaMeanUTenkLHoro 6e3so3amMesHOro YCTPaHeHUA HefOCTaTKOR ToBapa UNu BO3MEILeHUA pacxofoB Ha WX
ucnpasneHue notpeburtenem Unu TPETEUM INALIOM;

OTKa3aThCA OT WUCNONHEHWA Aorosopa Kynnu-npoaaxu W nOTpGGOBaTb BO3BpaTa ynnaueHHoﬁ 3@ TOoBap CyMMbl. Mo
TpebosaHuio NpoAaBLa U 33 ero cuyeT nOTpeSMTeﬂb ROJNKeH BO3BpaTUTL TOBAp C HepocTaTkaMmn,

[okymeHT coxpaHeH ¢ noprana docs.cntd ru — anextpoxHoro ¢oraa us Gonee 25 000 000 HOpMaTUBHO-NPABOBLIX X HOPMATUBHO-TEXHUYECKUX
AOKYMEHTOB



O aaumre npas notpebuteneit (B8 peaaxuun defiepansHoro 3akoHa ot 9 aHeaps 1996 roga N 2-03) (¢ uaMeHeHWsMU Ha 22 Crpanuua 17
nexa6ps 2020 rona)
3axon P® om 07 ¢peepans 1992 2. Ne 2300-1

MNpu atom notpebutens BnpaBe noTpeboBaTh Takke NONHOrO BO3MeLLEHUS YOLITKOB, NPUMUHEHHLIX eMy BCneAcTeue
npofaxu ToBapa HeHaAnexalwl|ero kayecTsa. YObITKM BO3MELAIOTCA B CPOKM, YCTAHOBSIBHHLIE HACTOSLMM 3aKOHOM Ans
YA0BNeTBOPEHUs CooTaETCTBYIOWMX TpeGoBaHuii noTpebuTtens.

B OTHOWEHUM TEeXHWYEeCKU CNOXKHOFO ToBapa noTpebuTenb B chnydae OGHapyXeHWsi B HeM HEAOCTaTKOB Bhpase
0TKa3aTLCA OT MCNONHEHWA OOTrOBOpa KYMNu-Nposaxu u noTpeboBaTh BO3BpaTa YNNayeHHOW 3a Takoh ToBap CyMMbl nubo
npeabABUTL TpeBGoBaHMe 0 ero 3aMeHe Ha TOBAp 3TOM Xe Mapku (MOAEeNM, apTUKYNa) UNK Ha Takow Xe TOBap APYrol Mapku
(Moaenu, apTukyna) ¢ COOTBETCTBYIOLUMM MEpPepacyeToM MOKYNHON LieHH B TeueHue NATHApLAaTH OHel ¢O AHA nepepaun
noTpeGuTenio Takoro Tosapa. [0 ucTeveHun aTOro Cpoka ykasaHHbie TpeGoBaHMA noanexar YAOBNETBOPEeHUIo B O4HOM U3
cneayiolux cny4aes:

06Hapy)KeHue CyulecrseHHOro Hegocratka ToBapa,
HapylieHue yctaHoBNeHHbIX HacToAlluM 3aKOHOM CPOKOB YCTPaHEeHWs HelOCTATKOB TOBapa;

HEeBO3MOXHOCTb WCNONL30BaHUA TOBApa B TeueHWe KaXAoro rofa rapaHTWHOIC CpoKa B COBOKYNHOCTU Oonee uem
TpUALaTh LHel BcheacTaue HeOAHOKPATHOMO YCTPaHEHUS ero pasnuyuHbIX HeNOCTaTKOB.

MepeueHb TEXHWYECKU CNIOXHLIX TOBAPOB yTBepKAaeTcs MpasutenscTBoM Poccuiickoit Pegepanun.
(MyHKT B peaaxumu, BBeAeHHOW B AelicTBUe ¢ 12 aekabps 2007 rona PenepansHbiM 3akoHoM oT 25 okrabps 2007 roga N

234-®3, - cm. NpeAbIAVILYIO DenaKLMO)

2. TpeGoBaHus, yKasaHHble B MyHKTe 1 HacTosiiel CcraTbk, npeawLaensoTca norpebutenem npogasuy nu6o
YNIONHOMOYEHHOW OpraHW3auuu WM YMONHOMOYEHHOMY WHAWBWAyanbHOMY npeanpuHumatenio (NyHKT B pepakuwy,
BBEAEHHON B feiicTeue ¢ 9 sHBaps 2005 ropga ®epepanbHuiM 3akoHom oT 21 nexabps 2004 ropa N 171-03, - cm.

npeabiAywlyIo pefakumio).

3. Notpeburent Brpase npeabssuTL TpeGoBaHus, ykadaHHbie B ab3auax BTOPOM v NATOM OyHKTA 1 HACTOALUER CTaTby,
M3rOTOBUTESIO, YNOMHOMOYEHHON OpraHuaauwy UNKM YNONMHOMOUSHHOMY WHAUBWAYASbHOMY NpeanpuHuMaresntio, umnoprepy
(ab3ay B penakuuu, BBEAeHHO!N B feiicTre ¢ 9 sneapa 2005 rona PenepansHbiM 3akoHoM OT 21 aekabpa 2004 ropa N 171-
®3; B penakumy, BBeOeHHOI B AeicTeue ¢ 12 nekabps 2007 roga PenepanbhbiM 3akoHOM OT 25 okTabps 2007 ropa N 234-

©3, - CM. NpeaLIAYILYH0 penakLuto).

BMecTo npenbssrienus 3tux TpeGoBaHwit noTpebutens sBnpase BO3BPATUTL W3rOTOBMTENIO UMM WUMMOPTEpy ToBap
HeHanexXawero Kayecrsa W noTpebosaTh BO3BpaTa yNnaveHHol 3a Hero cymMbl (absal B pesakuuy, BBEASHHON B NeRCTBUE
¢ 12 pexkabps 2007 ropa GefepansHbiM 3akoHOM oT 25 okTabps 2007 ropa N 234-03, - oM. npeabiayLLyio PeAaKUUIo).

4. Nywkr yTpatun cuny ¢ 12 pekabps 2007 ropa - denepanbHbiii 3akoH oT 25 oktabps 2007 ropa N 234-03. - Cm.
npeabinyllyio peaakuuto.

5. OTCYTCTBME Y NOTPeGUTENs KACCOBOTO UNW TOBAPHOIO Yeka NGO MHOTD JOKYMEHTa, YAOCTOBepsiowumMX (hakT 1 ycrosus
MOKYNKW TOBapa, He ABMSAETCH OCHOBAHWEM [NA OTKa3a B YORNETEOPEeHUM ero TpeGosaHni.

Mponaseu (MSroToBUTENDb), YNONHOMOYEHHAs OpraHN3aLMA UK YNOMHOMOYEHHbIH UHANBUAYASbHEIM NpeanpuHUMaTens,
umrioptep o6asaHbl NPUHATL TOBap HeHaAnexailero kadecrsa y notpebutens u B crnydae HeoGXOAWMOCTY NPOBECTU
npoBepky kauecTsa Tosapa. MNoTpe6utens Bnpase yuacTsoBaTs B NposBepke kavecTsa ToBapa (abaal B peaakuuy, BBefEHHON
B AeiicTeue ¢ 9 axsapa 2005 roga GepepantHuim 3akoHoMm ot 21 pexabpa 2004 ropa N 171-93, - oM. npeasiayliyio
penaxuuio).

B cnyyae criopa O MpuUuMHaxX BO3HMKHOBEHWS) HEQOCTATKOB TOBapa npogasel (U3roTOBUTENb), YNOMHOMOYeHHast
OpraH13auua UK YNONHOMONEHHbIA UHOUBUAYANbHLIA NpeanpuHuMaTens, UMNopTep ob6a3aHbl NPOBECTU AKCNEPTU3y ToBapa
33 CBOIl cyeT. JKcnepTuaa ToBapa NPOBOAWTCA B CPOKW, yCTaHoBreHHbie cTarbamu 20, 21 v 22 HacTodutero 3akoda ans
YOOBNETBOPEHUA COOTBETCTBYIOWMX TpebosaHuh notpebutens. Motpebutenk Bnpase NPUCYTCTBOBaTL NPU NpoBEdEHUM
aKCNepTUsLl TOBapa W B CNyyae Hecornacus C ee pesynsTataMi OCNOPUTL 3aKnioYeHue TakoW JKCnepTUsbl B CcyaebHoM
nopaaxe (abaal B peaakuwun, BBegeHHON B Jelictue ¢ 12 gexabps 2007 rona degepankHbiM 3akoHoMm oT 25 okTsbps 2007
roga N 234-03, - cM. npeabiAyLLyio PefaKLiuio).

Ecnu B pesyntTaTe 3KCNepTU3bl TOBApa YCTAHOBMEHO, YTO €ro HeAOCTaTKW BO3HUKNM BehefcTBue obcTosTenscTa, 3a
KOTOpbie He OTBeyaeT npopasel (U3roToBuTens), noTpebutens o6sizaH BO3MECTUTL NpoAABUY  (M3rOTOBMTENIO),

JlokymeMT coxpaHeH ¢ nopTana docs.cnid. i) — anextpoxHoro choHaa us Gonee 25 000 000 HOpMaTHBHO-NPABOBLIX # HOPMATUBHO-TEXHUHECKNX
AOKYMOHTOR



0 3awmTe npas notpeGutenei (8 pegakuuu GeaepankHOro 3akoHa ot 9 sHeapr 1996 ropa N 2-93) (C usMeHeHusMYU Ha 22 Crpanuua 18
nexabpsn 2020 roaa)
3axoH P® om 07 heepans 1992 2. Ne 2300-1

YNONHOMOYEHHOW OPraHu3auMM UM YNoNHOMOUEHHOMY WHAMBUAYaNMbHOMY MpPeanpuHUMaTenio, WMnoprepy pacxolbl Ha
npoBe/ieHne 3KCMepTU3sl, a TakKe CBA3aHHbIE C ee NPOBEAEHUEM PacXOofbl Ha XpaHeHWe ¥ TPaHCIIOPTUPOBKY ToBapa (absay B
pefiakuuu, BBeAEeHHON B AeicTeue C 9 aHeaps 2005 roaa GenepantHsiM 3akoHOM OT 21 nexabps 2004 ropa N 171-03, - cMm.
ApeAbIAYLLYIO PeAaKLKIO).

(TyHKT B peaaKuuu, BBEAEHHOW B feicTeue ¢ 21 Aekabps 1999 rona defiepanbHbiM 3aKoHoM OT 17 aexabps 1999 roga N
212-03, - cM. NpeabIRyLWYI0 PeAaKLMIo)

6. [lpopasey (M3rotoBuTenb), YNONHOMOMEHHAR  OpraHU3auMs WM YNONHOMOYEHHbI  MHAMBWAYaNbHLIA
npeanpuHUMaTens, UMNOPTEp OTBEYAET 3a HEeJOCTATKM TOBapa, Ha KOTOPLIN He YCTAHOBAEH rapaHTMUHBLIA CPOK, ecni
notpebutent AOKaXEeT, YTO OHW BO3HUKNY QO NepeAayu ToRapa NoTpebUTemio WK NO NPUUMHaM, BO3HUKLIAM [0 3TOro
MOMEHTA.

B oOTHOWweHMW TOBapa, Ma KOTOpbli YCTAHOBNEH rapaHTwiiHbii CpOK, npopasel (MaroToBuTerb), YNOnNHOMOYeHHas
opranu3aLusa MNu yNnonHOMOYEHHLIA MHAMBMAYarbHBI NPeANpUMHMMaTENb, MMNopTep OTBeYaeT 3a HeloCcTaTku ToBapa, ecnu
He [JOKaXEeT, YTO OHU BOSHWKNK NOCNe nepeaauv ToBapa noTpebwuTento BCNEACTBUME HapylleHua noTpebutenem npasun
UCNOMNb30BaHMWA, XPAHEHWUA UMK TPAHCNOPTUPOBKK TOBapa, ASUCTBUIA TPETLUX NULL UMM HENPEOZONUMON CUnbI.

(MyHKT JononHMTENLHO BKNKOUEH ¢ 21 Aekabps 1999 roga PenepansHbiM 3aKoHOM OT 17 nekaGps 1999 roga N 212-93; 8
penakLiuy, BBeaeHHON B aelictaue ¢ 9 avsaps 2005 ropa ®enepanbhbiM 3akoHOM oT 21 Aekabpa 2004 roga N 171-03, - cm.
npeasiayLLyio peaakuuio)

MyHKT 6 npeabiayLien pepakuun ¢ 21 aexabpa 1999 rona cHUTaeTCA NyHKTOM 7 HacTosLeil peaakuum - GeaepanbHeii
3akoH oT 17 gekabps 1999 roga N 212-93,

7. Docraska KpynHoraGapuTHOro ToBapa U ToBapa Becom Gofee NATW KUMOTPaMMOB ANs PEMOHTE, YLeHKU, 3aMeHb! !
(wnu) BosBpaT WX noOTpebMTENIO OCYWIECTBASIOTCA CANaMu ¥ 3a cueT npodasua (usrotosutens, YNONHOMOYSHHON
OpraHM3aumMn UNK YMONHOMOMEHHOMO UHAMBUMAYANLHOrO NpennpuHUMaTens, umnopTepa). B cnyyae HEUCNOMHEHUR AaHHOW
0653aHHOCTM, A Taioke NpU OTCYTCTBUU Npoaasua (WAroTOBUTENS, YNOMHOMOYEHHON OpPraHu3auun UK YNorHOMOYEeHHOro
WHOMBUOYANLHOTO NPeANPUHUMATENS, UMIIOPTEPA) B MECTE HaXOXAeHUs NoTpeGUTens AOCTaBKa U (M) BO3BPAT YKasaHHbIX
TOBApPOB MOrYT OCYWecTRRATLCA notpebutenem. Mpu 3ToM npogasel] (UroTOBUTENb, YNOMHOMOYEHHAa opraHu3auus unu
YNOMHOMOYEHHBIN MHAUBUOYaNbHbIA NpeanpuHMMaTens, umnopTep) 06asaH BO3MECTUTL noTpebuTento pacxoasl, CBs3aHHbIe
C [OCTABKOW W (MNW) BO3BPATOM YKa3aMHbIX TOBApOB (MyHKT B pejakuvu, BBeAeHHON B aedctsve c 9 snsaps 2005 rona
denepansHeIM 3aKoHoM OT 21 nexkabpa 2004 ropa N 171-93, - cm. npeabiayLLyo pefakumio).

K U K cratbe 1

CTATbS 19. CPOKU NPEABABNEHUA NOTPEEUTENEM TPEEOBAHUA B OTHOLIEHUM HELJOCTATKOB
TOBAPA

1. TMoTpeButens Bnpase NpeabABWTHL NPeAyCMOTPeHHbe clathen 18 HacTosiuero 3akoHa TpeGoBaHua K npoaasLy
(M3roTaBUTEMIO, YTNONHOMOYEHHON OpraHu3aLmMn UK YnonHoOMOMEHHOMY UHAUBUAYanLHOMY NpeanpuHuMarenio, uMnopTepy) B
OTHOWIEHMM HeAOCTATKOB TOBapa, eCnu OHuM OGHapyXeHbl B TEYEHWe rapaHTUMHOMO CPOKa Mnu cpoka rogHocTw (absau B
pefakuuv, BeeaeHHol B aeicTeue ¢ 9 avsapA 2005 roaa PepepantHbiv 3aKoHOM OT 21 nexabpa 2004 ropa N 171-93, - cm.

NPEALIAYLLYI0 PEAAKUMIO).

B OTHOLUEHWM TOBApOB, HA KOTOpbIE rapaHTWiiHbIe CPOKW WM CPOKM FOAHOCTU He YCTaHOBNeHb!, noTpeGuTent Bnpase
NpeabABUTL YkasaHHbIe TpeGoBaHus, ecnu HeaoCTaTkk TosapoB oBHapyxeHbl B pasyMHbIA CPOK, HO B Npeaenax ABYX net co
[HA nepeaayn ux notpebutenio, ecnu Gonee ANUTENbHLIE CPOKW HE YCTAHOBNEHbI 3aKOHOM Wi A0FOBOPOM.

(MyHKT B penakuuu, BeeAeHHoN B aeicTBue ¢ 21 nekabpa 1999 rona GeaepantHbIM 3akoHOM ot 17 Aekabps 1999 ropa N
212-03, - cM. NpeabayLYo PeaaKLUMIo)

2. MapaHTUAHbIA CPOK TOBAPA, & TaKKe CPOK ero CRyXObl MCHMCNABTCS CO AHA NEepeaayn ToBapa noTpeduTento, eciu uxoe
He npegycmoTpeHo pJorosopoM. Ecnu gedb nepegaun yCTaHOBATL HBBOIMOXHO, 3TU CDOKM UCHUCNAIOTCA CO [OHA
u3roToBNeEHUs Toapa (a3au B pedakunn, BBeaeHHON B aelcTave ¢ 21 gekabps 1999 roga ®eaepanbHbIM 3aKOHOM OT 17
nekabps 1999 roaa N 212-03, - cM. NpeabiAyLLYIo peaaKLmio).

Linsi Ce30HHBIX TOBapOB (06yBU, OAEXAL! U NPOUMX) 3TU CPOKK UCHUCTIAIOTCS C MOMEHTA HACTYNNIEHNA COOTBETCTBYIOWIEro
Ces0Ha, CPOK HACTYNNEHWA KOTOPOro onpenensieTcs COOTBETCTBEHHO cyGhexramu Poccuitckoit depepali UCXOAS 13
KIMMAaTUYECKIAX YCROBUIA MECTa HaxoxaeHus notpebutenei.

fpu npoaaxe TOBapOB 1O ob6pasiiam, No NouTe, a Taioke B Chy4asx, eciiv MOMEHT 3aKnioHeHns Aorosopa Kynnu-npoaaxu

LlokymMeHT coxpaHeH ¢ nopTtana dogs.cntd.ru — anekTpoHHoro goHaa us Gonee 25 000 000 HOPMATUBHO-NPABOBBLIX ¥ HOPMATUBHO-TEXHUECKUX
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O 3awwmTe npas noTpebuteneli (8 penakuuu PenepanbHoro sakoHa ot 9 suaaps 1996 roaa N 2-03) (¢ usMeHeHUAMM Ha 22 Crpanuua 19
nekabpsa 2020 ropa)
3akoH PO om 07 ¢peepans 1992 2. Ne 2300-1

M MOMEHT nepeaadm Tosapa noTpebuTenio He COBNaAAIOT, 3TW CPOKU UCHUCNIAIOTCA CO OHA AOCTaBKK Togapa norpebutenio.
Ecnu notpeGutenb nuilieH BO3MOXHOCTW MCROMb3oBaTh ToBap Bcnenctene obGCTOATENLCTB, 3aBUCALUMX OT npodasua (B
4acTHOCTW, TOBap HYXOAETCR B CleLUarnbHOW YCTaHOBKE, MOAKMOMEHUWM unu cBopke, B HEM WMEIOTCH HenoCTaTku),
rapaHTUiHLIA CPOK He TeuveT [0 YycTpaHeHus npopjaBUoM Takux ofcroATenbctB. EcnuM [eHb [OCTaBKM, YCTaHOBKM,
roAKnioueHust, c6opk TOBapa, YCTPaHEeHUs 3aBUCALLUX OT Npoaasla 0bCToATeNnLCTR, BCNEACTBUE KOTOPLIX NOTpebuTens He
MOXET WUCNONbL30BaTb TOBapP NO HA3HAYeHWIo, OnpenenvTbL HEeBO3MOXHO, 3T CPOKM WMCHWUCIAIOTCA CO AHA 3aKMOYeHus
porosopa kynnu-npoaaxu (absau B penakumu, BBefieHHON B penctaue ¢ 21 aexabps 1999 roga deaepanbHbim 3aKoHOM OT 17
nfekabps 1999 rona N 212-03, - cM. npeabiayLLy0 Peaakumio).

AB3ay ucknioveH ¢ 21 pekabps 1999 roga depepancHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-03. - Cm.
npeabAYLLYIO peaakuuio.

Cpok rogHoCTK TOoBapa onpenensercs NepuonoM, UCHUCTIAEMbIM CO AHA U3rOTOBNEHUS TOBapa, B TédeHue KOToporo oH
NPUroAeH K UCNoNL3OBaHKUID, UK f4aTol, Ao Hacrynnerua KOTOpOﬁ TOoBap npuroaeH K UCnonb3oBaHUIo.

MpopomkuTensHOCTL Cpoka rofHOCTU ToBapa AOSKHA COOTBETCTBOBATL 0GA3aTenbHbiM TpeboBanusam k BesonacHocTu
ToBapa (ab3ay B8 penakuvv, BBeneHHoON B AeiicTeue ¢ 9 aHsapsa 2005 ropa GenepankHbiM 3aKOHOM OT 21 aekabps 2004 roga
N 171-93, - cm. npegbiayulyto peaakuuio).

3. MapaHTUiiHbIe CPOKW MOTYT YCTSHABNMBATLCH HA KOMMMEKTYIOWWe U3AeNUs U COCTaBHLIE YacTh OCHOBHOMO ToBapa.
FapaHTUiHbLIe CPOKM Ha KOMITIIEKTYIOWME U3NENNA ¥ COCTABHLIE YaCcTU UCUUCITFAIOTC B TOM Xe NOPRALKe, YTO U rapaHTUiRHbIA
CPOK Ha OCHOBHOW TOBAp.

FapaHTuitHble CPOKW Ha KOMNNEKTYIOLME U3NEINus 1 COCTaBHLIE YacTN TOBapa CHUTAIOTCS PABHLIMW raPaHTUIAHOMY CPOKY
Ha OCHOBHOE U3Jenue, ecn UHOEe He YCTAHOBNEHO [OTOBOPOM. B criyuae, ecnu Ha KOMMNIEKTylouiee U3[enue U CoCTaBHylo
4acTb TOBapa B [AOrOBOPE YCTAHOBIEH rapaHTWiHbLIA CPOK MeHblued NpoAOMKUTEeNbHOCTU, YEeM TFapaHTUMHLIA CPOK Ha
OCHOBHOE U3aenue, noTpedutent Bnpase NpegbABUTL TpeGoBaHus, CBA3AHHLIE C HEAOCTATKAMU KOMMNEKTYIOLENO UIAENHA 1
COCTaBHOW YacTy ToBapa, npu ux obHapyXeHUM B TeueHMe rapaHTMIAHOTO CPOKa Ha OCHOBHOE M3fenue, echi MHoe He
npefsycMoTpeHo forosopom (absal B peaakuvu, BeeneHHon 8 Aedctaue ¢ 21 nexabpsa 1999 rona denepansHLIM 3aKOHOM OT
17 nexabps 1999 roga N 212-03, - cM. npeabIAYLLYI0 peaaximio).

Ecnu Ha KoMnnekTywilee usfenue yCTaHOBNEH rapaHTUitHBIA cpok Gonbiuel NPOACMKUTENBHOCTY, YeM rapaHTUAHbIA
CPOK Ha OCHOBHOW ToBap, notpeburens Bnpase NpesbLABUTL TpeGOBaHUA B OTHOWEHWU HEAOCTATKOB TOBapa NPU yCnosuw,
YTO HEAOCTATKU KOMMAEKTYIoulero usaenus obHapyxelsl 8 TedeHue rapaHTUIAHOTO CPOKa Ha 3TO U3fenue, He3aBUCKMO OT
UCTeUeHUA rapaHTUHOro CPOoKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKkasaHHbie B HacToswel cTaTee, JOBOAATCA [0 CBEAEHWS noTpe6utens B uHpopmauuu o ToBape,
npeaocTasnsemMon noTpebuTenio B COOTBETCTBUM CO cIaThed 10 Hactonuwero 3akoxa.

5. B cnyvasix, Koffa NpeayCcMOTPEHHbIN 4OroBOPOM rapaHTUitHLIA CPOK COCTABNAET MeHee ABYX NeT U HeoCcTaTKV ToBapa
obHapyxeHbl noTpebuTenem no UCTeYeHUH rapaHTUIAHOTo CpoKa, HO B NpeAenax ABYX NeT, NoTpebutent BNpaBse NPeabABUTL
npoaasuy (nsrotosuTento) TpeGosaHuA, NpeaycMoTpeHHbIe cTaTbei 18 HacTosLiero 3akoHa, ecnn 10KaXeT, YTO HeAO0CTaTKM
TOBapa BO3HUKNK A0 €ro nepeaaquy nOTpebUTeNo UNK NO NPUHUHEM, BOZHUKILMM [0 3TOM0 MOMEHTa (MYHKT [ONONHUTENLHO
BKMioueH ¢ 21 nexabps 1999 roga denepansHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-03).

6. B cnyyae sbifBNEHWs CYLIECTBEHHLIX HEAOCTATKOB ToBapa noTpeGuTens BnpaBe NPEALABUTL MW3rOTOBUTEMIO
(YnonHOMOYEHHOW OpraHu3aLMu unu ynonHOMOYEHHOMY MHAUBUAYanbHOMY NpeanpuHUMaTento, uMnoprepy) Tpebosatue o
6e3803ME3QHOM YCTPaHEHUN TaKkUX HEOOCTATKOB, 8CNN AOKAXKET, YTO OHU BO3HUKIU SO Nepeaavu Toapa notpeGutento unu
No NpU4MHaM, BO3HUKLUIUM [0 3TOrO MOMEHTA. YkasaHHoe TpeGosaHue MoxeT GbiTh NpeqLABNEHO, BCHU HEROCTaTKU TOBapa
oBGHapyXeHb! 10 UCTEHYEHUM ABYX NET CO AHS nepeaavu Tosapa noTpebuTento, B TeMeHne yCTaHOBNEHHOro Ha ToBap Cpoka
criyXGbi Unu B TEYEHUE [ECATU NET €O AHA Nepenayy ToBapa NoTpeGuTEnio B Crydae HeYCTaHOB/eHUs CPoKa cryxGbl. Ecnu
ykazaHHoe TpeGoBaHMe He YAOBNETBOPEHO B TeueHMe OBAaAUATW [He# CO OHS ero npeabssneHws notpebutenem unu
OBGHapYKEeHHbLIR UM HEOCTaTOK ToBapa ABIAETCA HEYCTPaHUMbIM, NoTpebuTens no csoemy BLIGOPY Brpase NPEALABUTH
W3roTOBUTENIO (YNOMHOMOYEHHO! OPraHU3aUUy UM YNOSIHOMOUEHHOMY MHAUBWIYaNbHOMY NPEANPUHUMATENIO, UMMopTepy)
WHble NPeAyCMOTPEeHHbie OYHKTOM 3 cTaTen 18 HacToswero 3akoHa TPeGOBAHWA UMM BO3BPATUTL TOBAp M3FOTOBUTENIO
(ynonHoMoueHHOW opraHu3aLuv unm yrnonHOMOYEHHOMY UHAMBUAYANLHOMY NPeaAnpUHUMAaTENIO, UMNOpPTepY) ¥ NoTpeboBsaTh
BO3BpaTa ynnayeHHon AeHeXHON CYMMbI (MyHKT B pefakuuy, BBeAeHHOI 8 aeiicTeue ¢ 9 aHeapa 2005 rona ®enepanbHbIM
3akoHom oT 21 nexabpsa 2004 ropna N 171-03, - oM. npeawiRyuiylo peaakumio).

KommeHTapuit k cratbe 19
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0 sawure npas notpebutenei (s pegaxumu henepanbHoro 3akowa oT 9 AuBaps 1996 roga N 2-93) (c usmeHeHnAMMU Ha 22 Crpanuua 20
nexabps 2020 ropa)
3akon P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 20. YCTPAHEHUE HEQOCTATKOB TOBAPA U3rOTOBUTEJIEM (MPOJABLIOM,
YNONHOMOYEHHOW OPFAHU3ALIMEA U YNONHOMOYEHHLIM MHAMBUAYANLHLIM
NPEANPUHUMATENEM, UMNOPTEPOM)

(HaumeHoBaHMe B pepakunm, BBEAEHHOI B QeicTBMe ¢ 9 sHeaps 2005 roga ®egepantHoiM 3akoHOM OT 21 aekabps 2004 roga
N 171-03, - cM. npeasiaywyio peaakumio)

1. Ecnu cpok ycTpaHenus HeROCTaTKOB TOBapa He ONpeAeneH B MUCHMEHHON hopMe CornaleHuem CTOPOH, 3TU
HEAOCTATKA AOMKHBI ObiTb YCTPaHEHBI MrOTOBUTENEM (NPOAABLIOM, YNIONHOMO4BHHOM OPraHU3aLUei UMK YNONHOMOYEHHEIM
WHAMBMAYANBHLIM MPEANPUHUMATENEM, UMIOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MUHUMANbLHLI CPOK, OBBLEKTUBHO
HEOGXOAUMBIA ANS UX YCTPaHeHUs C yueToM 0BbINHO NpUMeHsieMoro cnocoBa. Cpok YCTpaHeHUs He[oCTaTKoBR TOBApa,
onpeziensiemMsili B MUChMEHHOI (hopMe COrnalLieHeM CTOPOH, He MOXET NPEBLILLATEL COPOK NSATh AHEN.

B cryuae, ecrim BO Bpems ycTpaHeHWs HeZOCTATKOB TOBAapa CTaHeT OYEBUAHLIM, YTO OHU He Byayt ycrpaHeHsl B
onpeaeneHHbii CorNaleHneM CTOPOH CPOK, GTOPOHb! MOTYT 3aKNI04YUTL COMMALIEHUE O HOBOM CPOKe yCTpaHeHun HeQocTaTKoB
ToBapa. MNpu 3TOM OTCYTCTBME HEOBXOAUMLIX ANs YCTPaHeHUsl HeAoCTaTKoB TOBapa 3anacHbiXx Yacrew (nevaned,
maTepuanos), 06OpyAoBaHUA UK NOAOGHLIE NPUYMHBI HE ABNAIOTCA OCHOBAHMEM ANA 3AKNIOYEHWA COTNELLEHUS O TaKoM
HOBOM CpOKe ¥ He 0CBOGOXOAlT OT OTBETCTBEHHOCTU 38 HapylueHue CpOKA, ONPEefEneHHOro COFNaweHueM CTOpOH
nepeoHaYanbHo.

(MyHxT B8 pepakuum, BBefeHHOM B AelicTBKe ¢ 12 gekabps 2007 roga defepanbHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N
234-93, - cm. npeabiayLLYIo PEfakUMIo)

2. B OTHOWeEHUM TOBAPOB ANUTENLHOrO NOML3OBAHUA U3FOTOBUTEN, npoaaseu Mbo ynonHoMoueHHan opraHMaaLms unu
YNOMHOMOUEHHBIA MHAUBUAYaNLHLIA NPeaNPUHUMATESTL 0BS3aHEL! NPU NPeAbSBNEHAN notpeduTtenem ykasaHHoro TpeGosaHus
B TpexaHeBHbIA Cpok 6e3B03ME3HO NPefoCTaBUTL NOTPEGUTENIO Ha NEpUOs PEMOHTA TOBap ANUTENLHOTO NONbL30BaHWS,
obrnanaloLumii 3TMMM XKe OCHOBHBLIMM NOTPEBUTENLCKMMU CBOHCTBaMM, oBecneuus AocTasky aa caol cyer. MNepedeHb Tosapoe
AMMTENBHOTO NONb30BaHUS, Ha KOTOpbie ykasaHHoe TpeGosaHwe He pacnpocTpaHsieTcsi, ycraHasnueaertcs MpasuTenbCTBOM
Poccuiickoit ®eaepaumm (NyHKT B pegakuuy, BBEAEHHON B AelicTeue ¢ 21 Aexabps 1999 rona degepansHbiM 3akoHoM oT 17
Aexabps 1999 roga N 212-03; 8 pegakuum, BBEEHHON B OeiicTeue ¢ 9 AxBapa 2005 roga ®epepansHbiM 3akoHOM OT 21
Aekabpsa 2004 roga N 171-03; 8 pegakuun, BBeOeHHON B aencTeme ¢ 12 Aekabpsi 2007 roga desepantHbiM 3aKOHOM OT 25
okTaGps 2007 roaa N 234-03, - cM. npegbiayiLyo penaxuuio).

3. B crnyuae ycTpaHeHus HeJ0CTaTKOB TOBapa rapaHTUMHBLINA CpOK Ha Hero npoanesaeTcs Ha Nepuofl, B TeYeHUe KOToporo
TOB&P He UCNONL3IoBANCH. Yka3aHHbIA Nepuod UCHMCNABTCRA Co AHS oBpatueHus noTpebutens ¢ TpebosaHueM ob ycTpaHeHuu
HEQOCTaTKOB TOBapa AC AHA BbiAa4M €ro No OKoHWaHuM pemonTa. [lpu Bbiave ToBapa WSroTOBMTENL (Npopasel,
YNOMHOMO4EHHAR  OpraHu3auWs WM YRONMHOMOMEHHLIW  MHAMBMAYaNbHLIA  NPEANpUHUMAaTENL, WMNopTep) o6n3aH
npefocTasuts B NUCbMeHHoW thopMe notpebutenio uHgopMaumio o pate obpalleHus norpebutensi ¢ TpeGosauvem o6
ycTpaHeHuu oGHapyxeHHbIX MM He0CTaTKOB TOBapa, O aTe Nepeaauy Tosapa noTpebutenem Ans ycTpaHeHUst HeOCTaTKOB
ToBapa, O Jarte YyCTrpaHeHus HeOoCTaTKoB TOoBapa C uUX onucaHuem, 06 UCnonbL30BaHHbLIX 3anacHbiX dacTax (,quaﬂﬂX,
MaTepuanax) u o Aate Bbl4ayuu TOBapa NOTPEGUTENIO MO OKOHYAHUM YCTPaHEHUN HEeAOCTATKOB TOBapa {nyvxT nononHeH ¢ 12
Aekabps 2007 rona ®enepansHbiM 3akoHOM oT 25 okTabpsa 2007 roga N 234-03 - cm. npenkIayLLYIo penakumio).

4. Tlpu ycTpaHeHu¥ HeZOCTATKOB TOBapa NOCPEACTBOM 3aMeHbi KOMTJIEKTYIOWIEro M3LenuA WNK COCTaBHOW 4actu
OCHOBHOTO W3/ieNus, Ha KOTOpbIe YCTaHOBNEHb! rapaHTUiiHbe CPOKW, Ha HOBLIE KOMIIEKTYIOLEE W3AENUE UNU COCTABHYIO
4acTb OCHOBHOTO W3AESUA YCTaHaBMMBAETCA FrapaHTWiiHLIA CPOK TOW e NPOAOIMKUTENbHOCTH, YTO M HA 3aMEHeHHbIe
KOMNnekTylolllee U3fene wnM CoCTaBHYI0 4acTb OCHOBHOMO W3AENUR, €CNM WHOe He NPEeayCMOTPEHO AOrOBOPOM, M
rapaHTuiiHbiil CPOK UCHUCNAGTCA CO [HA BBAGUM NOTPEGUTENIO 3TOFO TOREPA NO OKOHYAHWU PEMOHTA (nyHKT B pepakuuu,
BBefleHHON B Aeiictaue ¢ 21 pexabps 1999 ropa denepanbHbiM 3aKoHOM OT 17 fekabps 1999 rona N 212-03, - cm.

npeasiAyILYIo peaaKumio).

T i

CTATbA 21. 3BAMEHA TOBAPA HEHANEXALLEO KAYECTBA

1. B cnyuae obHapyxeHus notpeGuTenem HeQOCTaTKOB TOBapa U NPeAbSBIEHUs TPeBOBAHMS O ero 3ameHe npogaeet
(MSTOTOBUTEND, YNOMHOMOYEHHES OPraHU3aLNA WM YNIONHOMOMEHHBI VHOMBAAYANbHLM NpeanpuHUMaTEb, umnoprep)
0683aH 3aMEHUTL TaKOW TOBAP B TEYEHWE CEMU [Heil CO HS NPebARNEHUS YKA3AHHOMO TPeBOBAHUS norpeGutenem, a npu
Heo6X0AUMOCTU  [ONONMHUTENHHOW NPOBEPKM KAYecTBa TAaKOTO TOBAPa MNPOAABLIOM (M3rOTOBUTENEM, YNONHOMOYEHHO
OpraHu3auvein Unu ynonHoMOYEHHBIM UHAUBMAYANLHLIM NPEANPUHUMATENEeM, UMNOPTEPOM) - B TEUeHUe ABAALATU AHEN CO
AHA NPeAbLABNEHUA ykasaHHOro TpeGosaHus.

HokymeHT coxpares ¢ nopTana docs.ontd.ry — anekTpoHHoro (oHaa us Gonee 25 000 000 HOPMaTUBHO-NPABOBLIX 1 HOPMATUBHO-TEXHUYECKIUX
[OKYMEHTOB



O sawure npae notpeGuteneii (B penakuvu denepankHoro sakoHa oT 9 sHeaps 1996 roga N 2-03) (c usMeHeHUsIMK Ha 22 Crpanuua 21
Rexkabps 2020 roga)
3akoH P® om 07 chespana 1992 2. Ne 2300-1

Ecnu y npoaasua (MaroToBUTENs, YNONHOMOYEHHOA OPraHW3aLUMU WNK  YNOSHOMOYEHHOTO UHAUBUAYANLHOrO
NPeAnpuHUMaTens, uMnopTepa) B MOMEHT NpefbsBreHus TPeGoBaHWs OTCYTCTBYET HEOGXOAMMBIA [fIR 3aMeHb! TOBap,
3ameHa aonkHa GbiTb NPOBEAeHa B TeueHUe MecALIA CO AHA NPEeAbABNEHUs TaKoro TpeGoBaHus.

B paiioHax KpaiiHero Cesepa v NpUpaBHEHHLIX K HUM MECTHOCTSX TpeGoBaHue noTpebutens o 3aMeHe ToBapa NOANEXUT
YAOBNETBOPEHWIO NO €ro 3aABNEHUI0 B CPOK, HEOOXOAWMBIH ANA OYepeaHON AOCTABKW COOTBETCTBYIOLIETO TOBapa B 3TH
PafoHsl, B Cryyae OTCYTCTBUS Y NpoAaBua (MSFOTOBUTENS, YMOMHOMOYEHHOU OPraHU3aLMUW UMW YNONMHOMOYEHHOTO
nHAMBUMAYaNLHOroO npeanpuHUuMaTens, nmnopTepa) He06xonumor 0 A5 3aMeHbl ToBapa Ha AeHb fipepgbasneHna YKasaHHoro
TpeboBaHns.

Ecnmn anst samerbl ToBapa TpeGyeTca Gonee cemu gHel, No TpebosaHMio noTpetuTens npoaaset| (4roToBUTENL NUGO
YNOMHOMO4EHHaA OpraHusauMs Unik YrnoNHOMOMEHHbIN UHAMBMOYANbLHLIA NPEANPUHUMATENL) B TeueHUe TpeX AHel Co OHA
npefbasnenun TpebGosaHuA o 3ameHe ToBapa o0bs3aH 0e3BOIME3NHO MPeAOCTaBUTL NOTPEGUTENt0 BO BpeMeHHoe
NONL30BaHWE Ha NEPUOA 3aMEHLI TOBap ANUTENLHOO NOML30BaHUSA, 0GNanaoWIWi 3TUMU e OCHOBHLIMU NOTPEBUTENLCKUMM
cBoifcTBamu, obecnedus ero QocTasKy 3a CBOW CYeT. ITO NPaBUNO He PACTPOCTPAHAETCH Ha TOBapbl, NepeyYeHb KOTOpLIX
ONpefenAeTca 8 COOTBETCTBUAN C OVHKTOM 2 cTaTbu 20 HacToswero 3akoHa (ab3al B peaaKuuy, BBSCHHON B AeicTere G 12
Aekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTaGps 2007 ropa N 234-03, - cm. DPeabLIAYILYIO DenaKiuio).

(MyHkT B pepaxkuuu, BReAEHHON B feiicTBUe ¢ 9 AaHBapA 2005 rona denepanbHbiM 3aKOHOM OT 21 Aexabpa 2004 roga N
171-03, - cM. NpenbIRYLLYIO peasKLuio)

2. Tosap Hesagnexaulero kKadecrsa AOMKeH ObiTb 3aMeHEeH Ha HOBbI ToBap, TO eCTb Ha TOBap, He GbIBLLIWA B
ynotpebnexuu.

Mpu 3amene ToBapa rapaHTUiAHbBIA CPOK UCHUCNAETCA 38HOBO CO AHA nepenayun rosapa noTpeduteno.

KommeuTapuii k ctates 21
CTATbS 22. CPOKU YOOBNETBOPEHUS OTAENbHbLIX TPEEOBAHUM NOTPEBUTENS

TpeGoBaHus noTpebuTens O COPa3MEPHOM YMEHbLILEHUM NOKYNHOW LieHs) TOBapa, BO3MELLEeHUM pacXoAoB Ha
ucnpaeneH1e HeAoCTaTkoB TOBapa NoTpebuTenem UnNu TpPeTLUM NULIOM, BO3BPATE YNNaveHHo! 3a TOBap AEHEeXHON CyMMbl, a
Talke TpeGoBaHWE O BO3MELLEHUN YOLITKOB, NPUMMHEHHLIX NOTpeGUTenio BCReacTeue npofaxu ToBapa HeHaAnexaiiero
kayectsa nub0 npeaocTaBneHUs HeHaanexawelh uHdopMaLUMM O ToBape, noanexar YAOBNETBOPEHUIO NPOOAaBLIOM
(MsroToBUTENEM, YNONHOMOYEHHOW OpraHusauMeit WNU  YNONTHOMOYEHHbIM UHAUBMAOYArNbHLIM  NpeAnpuHuMaTenem,
UMNOPTEPOM) B TeueHWe OeCATU GHel CO WS npeabsBneHus cooTeeTCTBYIOUWEro TpeboBaHuA (CTaTbst B penakuuy,
BBeAeHHON B gelicTaue ¢ 9 aHBapsa 2005 roga denepanbHbiM 3aKOHOM OT 21 Aexabpa 2004 roga N 171-©3; pononHeHa ¢ 12
Aexabpa 2007 rona denepansHbiM 3akoHoM oT 25 okTabpa 2007 roga N 234-03 - cm. npeabAYULYI0 DeZaKLnIo).

KommenTapuii k cTaTbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOMABLIA (U3rOTOBUTENSA, YNIONHOMOYEHHOI OPrAHU3ALIM
nnv YNnonHOMO4YEHHOIO UHOUBUAYANBLHOIO NPEANPUHUMATENA, UMNOPTEPA) 3A NPOCPOYKY
BbINONHEHUA TPEBOBAHUA NOTPEBUTENA

(HaumeHOBaHue B penaKkuMn, BBEAEHHON B AeiicTane ¢ 9 AHBaps 2005 roga ®efepansHbIM 3akoHOM OT 21 nekabpsa 2004 roaa
N 171-03, - cm. npenabIAyLIYIO pefakumio)

1. 3a HapyweHnne npegycMOTPeHHbIX CTaThamu 20, 21 u 22 HacTosWero 3aKoHa CpOKOB, & TaKke 3a HeBbiNoNHeHue
(sapepxky BwinonHeHus) TpeGoBaHus noTpebutens o npegocTaBneHUH €My Ha Nepuon peMoHTa (3aMeHbl) aHanorU4Horo
ToBapa npoAaBsely  (M3rOTOBUTENb,  YNOMHOMOWEHHAsl OPraHW3auMA WK  YNONHOMOYEHHBIH UHAMBUAYANBHbINA
npeanpuHUMaresb, UMNOPTEP), AONYCTUBLUMIA Takue HapyLIeHWs, ynnauusaer noTpeGuTenio 3a kaxabii AeHb NPOCPOMKU
HeYCTOUKY (MeHio) B paamMepe OAHOMO NPOLEHTa LeHs! ToBapa (ab3all B pegakumu, BBEABHHOM B AelicTBue ¢ 9 aHBapsa 2005
roga ®egepansHbiM 3akoHoM ot 21 nekabps 2004 ropa N 171-03, - cm. npenbisyWyIo pesakuuio).

Liena Tosapa onpegenseTcs, UCXOAs U3 €ro LeHbl, CyLecTBOBaBLLel! B TOM MecTe, B KoTopom TpebosaHue noTpebutens
AOMKHO Gkino GbiTh YAOBNETBOPSHO NPOAABLOM (M3FOTOBUTENEM, YNONHOMOYEHHOW OpraHU3aLMel unu YNoNHOMOMSHHBIM
WHAUBMAYANbHBIM NPEANPUHUMATENEM, MMIOPTEPOM), B ieHs AOOPOBONLHOrO YAOBNETBOPEHUS TaKoro TpeGoBaHus Mnu B
ReHb BblHeceHust cyaebHoro peluenus, ecnu Tpebosanne po6poBonsbHo yaoeneTtsopeHo He Obinio (absay B penakuuw,
BBEIeHHON B feiicTeve ¢ 9 sHeapa 2005 roga ®epepanbHbiM 3aKOHOM OT 21 nekabpa 2004 ropa N 171-903, - om.

npeasIAyLIYIo penakLmio).

BoxymeHT coxparen ¢ nopTana docs.cnid ru — anekTpoHHoro oHaa na Gonee 25 000 000 HOPMaTHBHO-NPABOBLIX 1 HOPMATUBHO-TEXHUYECKUX
DOKYMEHTOB



O aawure npas noTpeGutensii (B peaakuuy GelepanbHoro aakoHa ot 9 sHeaps 1996 roaa N 2-03) (¢ u3MeHeHrUAMU Ha 22 Crpanuua 22
AexaGps 2020 rona)
3axorn Pd om 07 ghespans 1992 2. Ne 2300-1

2. B cnyyae HesbinonHexus TpeBosaHuti norpebutens B cpoku, npegycMoTpeHHbie cratbamu 20 - 22 Hacrosiiero
3akoHa, noTpebutens Bnpase No csoemy BLIGOPY NPENbABUTL WHblE TpeBoBaHUs, YCTaHOBNEHHbIe CTaThell 18 HacToswero
3axoHa.

Kommenrapuii k cratbe 23

CTATbSA 23_1. NOCNENCTBUA HAPYLUEHUSI NPOJABLIOM CPOKA NEPEQAYU NPENBAPUTENBHO
OMNNAYEHHOIO TOBAPA NOTPEBUTENIO

1. [Dorosop kynnu-npogaxy, npegycMarpusatomii 06A3aHHOCTL NOTPeGUTENns NpeaBapuUTENnbHO ONMaTUTL TOBAp,
AOMKEH COAePXaTh YCrnosue 0 CpoKe Nepesayun Tosapa norpedurento.

2. B cnyyae, ecru npoaaseu, NORyuMBLUMIA CyMMY NpefBapuTersHON OnNaThi B ONMpEAENneHHOM [OroBopoM Kynn-
npoaaxu pasmepe, He UCNonHunN 06R3aHHOCTL No Nepeaaye Tosapa NOTPeGUTENI0 B YCTAHOBNEHHbIN TaKUM IOrOBOPOM CpPOK,
notpeburtens no ceoemy BhiGopy Bnpase noTpeboBaTh:

nepenavu onnavyeHHOro ToBapa B YCTaHOBRMEHHbLIA UM HOBbIA CPOK;
BG3BpaTa CyMMb! NpeaBapuUTenbLHOR onnaTel TOBapa, He nepefaHHoro npoaasuoMm.

Mpu atom notpebutens BnpaBe NOTPeGOBaTL TakKe NOMHOTO BO3MELIEHUS YBLITKOB, NPUMUHEHHbLIX eMmy Bcneacreue
HapylueHus yCTaHOBNEeHHOro A0TOBOPOM KyMnu-Npoaasku CpoKa nepenadn NnpesapuTentHo OnnayeHHoro Tosapa.

3. B cnyyae HapyweHus yCTaHOBNEHHOro AOTOBOPOM KyNMu-npoaau CpoKa nepedauu nNpeBapuTentHo OfnaveHHoro
ToBapa noTpeGuTenio npofasel ynnauvsaeT eMy 3a KaXAbi A€Hb NPOCPOMKM HEYCTOWKY (MeHu) B pasmepe NOMOBMHLI
NPOoLIeHTa CyMMbI NpeaBapUTeNbHON onnaTtkl ToBapa.

HeycToitka (neHu) B3bICKUBABTCA CO AHA, KOIa N0 AOrOBOPY Kynnu-Npoaaxu repenada Tosapa notpeGuTento 4omkHa
Gbina 6bITb OCYLIECTBIEHa, A0 AHA Nepeayy ToBapa NoTpeGuTenio UnKu Ao AHS YAOBNETBOpeHUs Tpe6oBaHus noTpeGutens o
BO3BpaTe eMy npeasapuTencHO YNnaqeHHOW UM CyMMbI.

Cymma B3bICKaHHO# noTpeGuTeneM HeyCTOMKM (NeHU) He MOXET NPeBbILLATL CyMMY NpeaBapuTeNnLHOI onnaTs Tosapa.

4. TpeGosahus noTpebuTens o BosBpaTe YNNauEHHOM 33 TOBAP CyMMbl M O NMONHOM BO3MELLEHUM YBLITKOB Noanexar
YAOBNETBOPEHMIO NPOLABLIOM B TEYEHUe 1eCATU OHE CO iHA NpeabARNeHUs COOTBETCTBYIOWEro TpeGoBaHus.

5. TpeGosanusi notpebutens, ycTaHoBNeHHbie NYHKTOM 2 HAacTOsied cTaTbi, He nopanexar YAOBNETBOPEHUIO, eCnu
NpoAaBeL AOKaXeT, HTO HapyuieHue CPOKOB fiepefayu notpeburtenio npeaBapuTesicHO ONMAYeHHOro TOBapa MPOU3OLINO
BCNeACTBME HENPEOAONUMON CUIThi UNM MO BUHE NoTpebuTens.

(Cratbs fononHuTensHo BKilodeHa ¢ 12 aexabps 2007 roga ®enepansHuIM 3aKoHOM OT 25 okrabpa 2007 roga N 234-
®3)

Tapuii be 23 1

CTATbS 24. PACYETbI C NOTPEBUTENEM B CNYYAE NPUOBPETEHUA UM TOBAPA HEHALQNEXALLEFO
KAYECTBA

1. Mpu 3ameHe ToBapa HeHaAneXallero KayecTBa Ha ToBap 3TOU ke MapKW (ITUX Xe MOAENu W {vmm) apTukyna)
nepepacyer LeHbl ToBapa He npousBoAVTCA (NYHKT B pedakuuv, BeefeHHOW B JeiicTeue ¢ 12 nekabps 2007 roga
®enepanbHbiM 3aK0HOM 0T 25 okTa6pa 2007 roaa N 234-03, - oM. NpeaLIaYILYIO PeASKUWO).

2. MNpu sameHe ToBapa HEHaAMEeXALLero Ka4ecTaa Ha TaKoil e TOBAp APYroi Mapkiu (MoAeny, apTukyna) 8 cnyvae, ecnu
ueHa Tosapa, noanexatlero sameHe, Hike UeHbi TOBapa, NPeAOCTaBNEeHHOro B3aMeH, NoTpebuTens AomKkeH AONNaTUTL
pasnuuy B ueHax; B cnyvae, ecnu UeHa TOBapa, NOANEXallero sameHe, Bblle LeHbl ToBapa, NPeRoCcTaBrEeHHOTO B3aMeH,
pasHuua B UeHax BbinnauuBaercA notpebGutenio. LieHa Toeapa, noAnexaiiero 3ameHe, onpenenseTcs Ha MOMEHT ero
3ameHbl, @ ecnu TpeGosahve noTpebuTens He yQOBNETBOPEHO NPOAABLIOM, LUEHA 3aMEHSIEMOro TOBapa W UeHa
nepenaBaeMoro B3amMeH ToBapa ONpenensioTCA Ha MOMEHT BHIHECEHUA CYZIOM pellieHUs O 3aMeHe ToBapa (MyHKT B peaakuuu,
BBefleHHOW B8 aeicTave c 21 nexabps 1999 roga dedepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-03, - cm.

HoxyMexT coxpaneH ¢ nopTana docs.cntd.ru — 35eKTPOHHOro thonaa u3 Gonee 25 000 000 HOPMATUBHO-NPABOBLIX U HOPMBTUBHO-TEXHUYECKUX
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O saumre nipas notpebuTenei (8 pefakumu defepanbHOC 3aKoHa oT 9 FHBapA 1996 rana N 2-03) (¢ smeHeHuamMu Ha 22 Crpanuua 23
Aekabpst 2020 roga)
Jakorn P® om 07 chespans 1992 2. Ne 2300-1

NpenbIayLLyio peaakuuo).

3. B cnyyae npeabsBnexus notpebutenem Tpe6osaHus o COPa3aMepHOM YMeHLLUEHUM NOKYNHOW LieHs! TOBapa B pacHeT
NPUHUMAETCA LieHa TOBapa Ha MOMEHT npenbsiBrieHns norpetutenem TpeGoBaHUs o6 yLeHKe unu, ecliu oHo A06poBOILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS! CYA0M PeLlieHNsi O COPa3MEPHOM YMEHBLLEHUU NOKYTHON LieHb (NyHKT B peaakuumn,
BBE4EHHOW B fleicTane ¢ 21 aexkabps 1999 ropna depepanbHbim 3akoHOM oT 17 Aekabpa 1999 ropa N 212-03, - cm.

npeabiayLlylo penakumio).

4. INpu BO3BpaTe ToBAapa HEHaANEXALIEro KayecTsa noTpeGutenb Bnpase TpeCoBaTh BOIMELLEHUS pasHULL Mexay
LeHoii ToBapa, YCTaHOBIEHHO AOroOBOPOM, U LEHDIA COOTBETCTBYIOWIErO TOBapa Ha MOMEHT [OGPOBONLHOTO YAOBNETBOPEH!S
TaKoro TpeGosaHua unu, ecnu TpeGosanne AOGPOBOMLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS Cyaom pelueHust (NyHKT
AONONHUTENLHO BKIIOYEH C 21 nexabpn 1999 rona ®epepankHbiM 3aKOHOM OT 17 Rexabps 1999 ropga N 212-03; B pepakiuy,
BBEAEHHOW B fenctBue ¢ 9 snsapa 2005 roga ®efepanbHblM 3aKOHOM OT 21 Aexabps 2004 roga N 171-03, - cm.

npensIayLLYIo peaaKkUuio).

FlyHkT 4 npeabinyweit pepakumn ¢ 21 nexabps 1999 roga cuuTaercs NyHKTOM 5 HacTosiwel penakuum - dGegepanbHbiil
3aKoH ot 17 gekaGps 1999 roga N 212-93.

5. B cnyyae Bosspata ToBapa HeHaAnexalwlero KkavecTBa, NPOAAHHOMO B kpenur, notpebutenio BosspatiiaeTcs
ynnaienHan sa 7oBap AeHEXHAA CyMMa B pasMepe MOralleHHOro Ko JHI0 BO3BpaTa yKkasaHHOrO ToBapa KpeaouTa, a TaKKe
BO3MELlaeTcA nnata 3a npegocTasneHve kpeauta (MyHKT 8 peaakuwu, BBeEHHOW B aeiicTeue ¢ 9 aHBaps 2005 ropa
®epepansHLiM 3aKkoHoM oT 21 fekabps 2004 roga N 171-03, - om. npeAbIayLLYIO pejakumio).

6. B cny4ae BosspaTta ToBapa HeHa/nexallero KauecTsa, NPUOBPETEHHOTO notpebutenem sa cyeT notpebutensckoro
kpeauTa (salimMa), nponasel o06sA3aH BO3BPaTUTL NOTpeGUTENI0 yNNaueHHYIo 3a ToBap DEHEXHYI0 CYMMY, a Taloke BO3MeCTUTL
ynnauekHsie NoTpeGuUTeneM NPoLEHTLI U UHbIE NNATEXH NO 4OTOBOPY NOTPEBUTENbCKOTo KpeauTa (salima).

(MyHkT gononHUTenbHO BKNIoYeH ¢ 1 wiona 2014 roga @ biM 33K T 013 rona N 363-¢

KommeHTapuit k caTbe 24
CTATbS 25. TPABO NOTPEBUTENSA HA OBMEH TOBAPA HADNEXALLENO KAUYECTBA

1. NoTpeburens Bnpase 06MeHATL HENPOLOBONLCTBEHHDI TOBap Hannexawero KavecrTsa Ha aHanoruqHbIi ToBap y
npoAasLia, y KoToporo 10T ToBap Guin npuobpeTeH, ecnu ykasaMHLIA TOBap He nogolwen no topme, rabaputam, pacony,
pacuBseTke, paamepy wnu koMnnekrauum (absau B pefakuuy, sBefieHHoN B aeficTane ¢ 21 Aexabps 1999 roga denepansHbimM
3aKkoHoM ot 17 pexabps 1999 rona N 212-93, - om. NpenbLIgyLILYIo peaakumio).

MotpeGurens umeeT npaso Ha 06MEH HENPOAOBONLCTBEHHOIO TOBapa Haanexalluero ka4yecTsa B Te4eHe YeThipHaauaT™
AHeW, He CUMTan JHA ero NoKynku.

O6meH HenpopoOBONLCTBEHHOTD TOBApa HAANEXaWero KauyecTsa NpOBOAWTCH, €CNW yKalaHHLIW TOBap He Obifl B
ynoTpe6nexun, coxpaseHs ero ToBapHbIn By, noTpebutensciue CBO#CTBA, NNOMOGLI, habpuuHbie SprbiKK, a TaKke uMeeTcs
TOBapHLIA YeK MMM KaccoBbliA Yek Mubo WHOM NOATBEPKABIOLIMIA onnaty ykasaHHOro Tosapa AOKyMeHT. OTcyTcteue y
noTpebuTens TOBapHOIO YeKa UNK KacCOBOrO YeKa UG UHOro NOATBEPXKAAMOWEro ONNaTy ToBapa AOKYMEHTa He nuilaeT ero
BOSMOXHOCTU CChINaTbCA Ha CBUAETENbCKUE nokasaHun (absay B peaakuuu, BBeaeHHON B Aeictaue ¢ 9 aHeapa 2005 roga
®efepansHLIM 3aKOHOM OT 21 aexkabps 2004 ropa N 171 -®3, - cM. NpegLIAYLLYIO peaaKiuio).

l'lepeqem: TOBapoe, He noanexawmx 05M8Hy Mo OCHOBaHUAM, ykasaHHbIM B HacToswen cratee, yrBepxaaercs
Mpasutenscteom Poccuiickoit denepaLmy.

2. B cnyyae, ecnu aHanoruuHLii ToBap OTCYTCTBYET B npofaxe Ha [eHb obpauleHuss notpebutens K npoAaasuy,
noTpebuTens BRpase OTKA3aTLCA OT WCHONHEHUS [OrOBOpa kynnu-npoaaxu u notpeboeaTth BO3BpaTa ynnayeHHol 3a
yKa3aHHbI ToBap AeHexXHOW cymmbl. TpeGosanue notpeburens o BO3BpaTe ynnayeHHOW 3a yKasaHHbiii ToBap BEHEXHOl
CYMMbI NOANEXUT Y0BNETBOPEHNUIO B Te4eHUe TpeX AHell CO IHA BO3BPaTa ykasaHHoro Tosapa.

Mo cornawieruio noTpeGutens ¢ npogasLom o6MeH ToBapa MOXeT BbiTs NPeAycMOTPEH Npu NOCTYMNEHUU aHaNOMYHOTo
ToBapa 8 npoaaxy. MNpopasey oBs3an HesaMeANUTENBHO COOBIIMTE noTpebuTenio O NOCTYNNEHUN aHaNOrMUHOTO ToBapa B
npopaxy.

(MyHkr B pegakuuu, BBeaEHHON B AeitcTane G 9 aHsaps 2005 rona ®epepansHbiM 3aKOHOM OT 21 nexabps 2004 roga N
171-03, - cm. npeabiAYLYIO peaakLwio)

BokymeHT coxpaHeH ¢ noprana docs.cntd.ru — SNeKTPOHHOr toHna us Gonee 25 000 000 HOPMATUBHO-TPABOBKIX U HOPMaTUBHO-TEXHUMECKUX
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O sawmTe Npas noTpebuTenei (8 pesakuun GenepasbHOro sakoHa ot 9 sHeaps 1996 roga N 2-03) (c usMeHeHURMY Ha 22 Crpanuua 24
nexabps 2020 rona)
3akon P® om 07 chegpans 1992 2. Ne 2300-1

KommeHTapuii K cTathe 2

CTATb#S 26. MPABMNA NPOOAXMK OTAESNbHbIX BUOOB TOBAPOB

(cTatbs yTpaTuna cuny ¢ 12 pekabpsa 2007 roga - denepanbHbint 3akoH ot 25 oktabps 2007 rona N 234-03 - cum.
OpenbiavILYIo penakumio)

Ki HTapPWA K CTaThe

CTATbA 26_1. AUCTAHLUOHHLIA CITOCOE NPOAAXMN TOBAPA

[oroBop posHu4HOW Kynnu-npofiaku MoxeT ObiTh 3aKMOYeH Ha OCHOBaHUM O3HaKoMMneHus notpebutena c
NpeanoXeHHeIM NPOAaBLOM OnUcaHMem TOBapa NOCPEACTBOM KaTanoros, npocnekTo, GykneToB, (DOTOCHUMKOB, CpeacTs
CBA3N (TeNeBN3NOHHON, MOYTOROW, PaaMOCBA3M W OPYrUX) UNKU UHBIMU UCKIIIOYAIOUIMMI BOSMOXHOCTE HENOCPEACTBEHHOM
O3HaKomneHus notpebutensa ¢ Tosapom NUG0 obpasLom ToBapa NPU 3aKMIOHEHUM TaKOro A0rOBROPa (AUCTAHUMOHHLIN cNocob
npofaxu ToBapa) cnocobamu (NyHKT 8 peaakiivy, BBeAeHHON B fielicTBue ¢ 12 gekabpsa 2007 rona deaepanbHbiM 3aKOHOM OT

25 okrs16ps 2007 ropa N 234-03, - cM. opeabiayuiyio penakuuio).

2. lNpopaslom o 3aknioveHuUs AOrosopa AomkHa ObiTb npegocTaBneHa noTpebutento uHpopmaumss 06 OCHOBHBLIX
notpebuTenbCkux CBOMCTBAX ToBapa, 06 agpece (MecTe HaxOXAeHWs) NPOAaBLa, O MeCTe UIrOTOBNEHUA TOBapa, O NONHOM
hupMeHHOM HauMeHOoBaHUK (HauMeHoBaHUN) NpoAaBua (M3roToBuTensn), o LeHe u 06 ycnoBusix nNpuobpeTeHus Topapa, o ero
focraske, cpoke cryx0Obi, CpoKke roAHOCTU U rapaHTWIAHOM CpoKe, O MOPSAKEe ONNaThl TOBApa, a TAKKe O CPoKe, B TeyeHue
KOTOpOro AeVCTBYeT NpeAnoXKeHne O 3aKiMoYEeHUU [orosopa.

3. NorpebuTtenio B MOMEHT [OCTaskM ToBapa JomkHa ObiTe B nNUcbMeHHOW copme NpepoctasneHa uHdopmauus o
ToBape, npedycMoTpeHHas cTarkeil 10 HacTosiiero 3akoHa, a TaKke NPefycMOTpeHHas nyHKToM 4 HacToslwel craTtbu
urdpopmauus 0 NopafKe U CpoKax Bo3spaTa Tosapa.

4. Norpeburent Bnpase OTKasaTLCR OT TOBapa B Nio6oe Bpems [0 ero nepefayu, a nocne nepefavu Tosapa - B TeYeHue
cemu aHew.

B cnyuae, ecniu uxcopmauusi 0 NOpsAaKe U CPOKax BO3BPATa TOBapa HafNeXallero kayecTsa He Bbina NpefocTasneHa 8
nUCLMEHHOI hopMe B MOMEHT [0CTaBKkM TOBapa, noTpebuTtens BNpase OTKasaTeCA OT TOBapa B TeueHWe Tpex MecAUes C
MOMeHTa nepejayu Tosapa.

BoagpaT TOBapa HaNeXalliero Kayectsa BO3MOXEH B Criyyae, eCiiv COXpaHeHb! ero ToBapHeii BUA, noTpeburensckue
CBOICTBA, a TaKe AOKYMEHT, MOATBEPKAAIOWMI haKT ¥ YCoBUA NOKYNKK yKasaHHoro Tosapa. OTcyTcTaue y notpebutens
AOKYMEHTa, NoATBepXkAalowerc (akT U YCNoBUSt MOKYNKU TOBapa, He NWWAeT ero BO3MOXKHOCTU CCLiNatbCs Ha Apyrve
[oKasaTenscTea npuobpeTeHus ToBapa y JaHHOro NpoaasLa.

HOTPGGMTeHb He Brnpase OTKa3aTbCA OT TOBapa Haanexallero KkadecrBa, UMelouwero ukdavsuayanbHo-onpegeneHHse
CBOWCTBA, €CNU YKa3aHHbIA ToBap MOXeT 6biTb UCNONL3OBAH UCKNIUUTENBHO NpuobpeTaiolium ero notpeburenem.

Mpu oTkase noTpebuTena oT Toeapa Npogasel AOMKeH BO3BPATUTL eMy ASHEXHYI0 CYMMy, ynnaJueHHylo notpeburenem
110 JOrOBOPY, 32 UCKNIDYEHUEM DACXOAOB NPOAABUA Ha AOCTaBKy OT noTpebuTensa BOSBPalLEHHOTO TOBapa, HE No3gHee YeM
yepe3 QecATh QHel Co aHA NpeabaBneHust noTpebutenem cooTeeTCTBYOWEro TpeBosaHuA.

5. MocneacTeuA NPoJaxu ToBapa HeHaNexallero Ka4ecTsa AMCTaHUMOHHBbIM ChocoBoM ripoaaxu Tosapa YCTaHOBINEeHb!

nonoxeHusIMK, NpeaycMoTpeHHbIMY CTaTbAMI 18-24 HacToaluero 3aKoHa.

(CraTbs gononHutensHo BrMoveHa ¢ 9 aHsaps 2005 roga ®egepansHoiM 3akoHOM OT 21 aexabps 2004 roga N 171-03)
KommenTapui k crathe 26 1
CTATbSA 26_2. NPABUNA NPOAAXU OTAENLHbLIX BUAOB TOBAPOB

HokymeHT coxpaHeH ¢ noprtana dogs.cntd.ru — 9f1eKTporKoro goHaa ua Gonee 25 000 000 HOPMATUBHO-NPABOBLIX ¥ HOPMATUBHO-TEXHUECKUX
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O sawwre npas notpebuteneii (8 pepakuvu deaepansHoro aakoHa ot 9 aWeaps 1996 rona N 2-3) (c uaMeHeHUAMY Ha 22 Crpanuua 25
Aexabps 2020 ropa)
Sakor P® om 07 cheepans 1992 2. Ne 2300-1

Mpasuna npogaxwu oTAeNbHBIX BUROB TOBAPOB ycTaHasnmsaloTca pasutenscTteoM Poccuiickoil degepatiyy.

(CraTbs fononHuTensHo BinioveHa ¢ 1 asrycta 2011 rona QenepanbhbiM 3akoHOM 0T 18 uions 2011 rona N 242-03 )

KommeHTapuit k ctarse 26 2

MMABA Il
3ALLUUTA NPAB NOTPEBUTENEN NMPU BbINOMHEHKUA PABOT (OKASAHUM YCNYT)

CTATbHA 27. CPOKU BbINONMHEHUA PABOT (OKA3AHUA YCNYT)

1. Ucnonnutens obssaH ocywlecTeuTs BbinonHeHWe paboTui (OkasaHue ycnyru) B CPOK, YCTAHOBNEHHLIM npaBUnamu
BbINOMTHEHUA OTAENbHbIX BUAOB paboT (OKkasaHUs OTAeNbHLIX BUAOB YCNYr) UM JOrOBOPOM O BbINONHEHUU paboT (oKasaHum
ycnyr). B goroeope o abinonHenm paboT (okasaHun yCryr) MoXeT NpefycMaTpUBaThCs CPOK BhINONHeHUs paboThl (OkasaHus
ycrnyru), ecnu yKasaHHbiMM NpasBuiiaMu OH He NPeaycMOTpeH, a TakKe CPOK MEHblieid NPOAOIIKUTENBbHOCTH, YeM CPOK,
YCTAHOBMNEHHbIA yKazaHHbIMY NpaBunamu,

2. Cpok BbinonHeHus pabotel (OKasaHua ycnyrit) MOXET OnpenenAaTsCs [aTtod (NepuodoM), K KOTOPOH AOMKHO GbiTs
33KOHYEHO BhINOsNHeHne paboTe! (okasaHue ycnyru), unu(u) aaton (NepuoacMm), K KOTOPO UCMIONHUTEN [OIHKEH NPUCTYNUTL K
BLINONHEHUIO PaboThl (OKasaHMIo yCnyri) (NYHKT B peaakuuu, seefieHHoN B AercTBuUe ¢ 21 Aekabps 1999 roga deaepanbHLM
3akoHom oT 17 pekabps 1999 roga N 212-93, - cm. hpeabiayLLyio peaaKkuuio).

3. B cnyyae, ecnu BbinonHeHue paboTsl (OkasaHwe ycrnyru) OCYLIECTBSIETCS N0 4acTAM ([OCTaBKa NePUOAUYECKON
neuyaTh, TexHuueckoe obCnyxuBaHue) B TeueHUe CpoKa AeCTBUA [OrOBOPa O BLINOAHEHUU PaBOT (OKasaHUu ycnyr), AOMKHb!
npefycMaTpuBaTeCA COOTBETCTBYIOLIME CPOKM (Nepuoabl) BuinonHeHua Takux paboT (okasaHus ycnyr).

Mo cornawenuio cTOPoH B AOroBOpe MOTyT GbiTh NPEAYCMOTPeHL! Taicke CPOKW 3aBepPLIeHUs OTAENbHLIX 3Tanos paboThbl
(NpOMeXyTOuHbIE CPOXU).
(MyHkT pononHUTensHO BkNioueH ¢ 21 aexabpa 1999 roga denepansHbiM 3aKoHOM oT 17 gexabps 1999 roga N 212-03)

KonmmeHTapui x cratee 27

CTATbA 28. NOCNEACTBUA HAPYLLEHUA WCMONHKUTENEM CPOKOB BbINMONHEHUA PABOT (OKA3AHUA
ycnyr)

1. Ecnu ucnonHuTenb Hapylwun CpoKiM BbiNONHeHWs paboTel (OKa3aHWA YCyrv) - CPOKM Hauana W (UnW) OKOHYaHUS
BbINONMHEHUA paboThl (OKasaHus yeryrit) v (UNW) NPOMEXYTOYHbIE CPOKM BbINONHEHUA PaBoThi (OKasaHWA ycnyru) unu BO
Bpems BbinonHenus paboTkl (okasaxws yCAyru) cTano o4eBUAHbLIM, YTO OHa He GydeT BhINONHEHa B CPOK, noTpebuTent no
csoemy Bbibopy BripaBe (abaau B pesakumn, BBeneHHON B aelictene ¢ 21 aekabps 1999 roga denepantHeIM 3akoHOM OT 17
nexabpst 1999 rona N 212-93; B pegakuuu, BBegeHHoN B8 geiicteue ¢ 12 pexabps 2007 roga denepanbHbiM 3aKOHOM OT 25

oktabpa 2007 ropna N 234-03, - cM. peasiaywiyio peaakuuio):

Ha3HAuUMTL UCMONHUTEN0 HOBLIM cpok (ab3ay B pepakuun, BBeaeHHOW B feiicTeue ¢ 21 naekabps 1999 ropa
denepanbHLiM 3akoHoM oT 17 nekabps 1999 ropna N 212-03, - cM. npeabiaylLyio pefakuuio);

nopyuuTh BbiNonHeHue paboThl (OKasaHue yCNyru) TPETbUM NUUEM 33 PasyMHYI0 LIeHY UMW BbiNOMHUTL @€ CBOUMM
cunamu u NoTpeGoBaTL OT UCTIONHUTENS BOIMELLIEHIUS NOHECEHHBIX PACXOAOB;

notpe6oBaTL YMEHLLEHUA LieHs! 33 BhinonHeHue paboThl (okasaHue yenyru);

OTKasaTLCA OT MUCMONHeHua [OroBopa O BbiNONHeHwn paboTbl (okasaHuu ycnyry) (ab3au B penakuuu, seefeHHOW B
Reictave ¢ 9 AHBapsa 2005 ropa denepansHiiM 3akoHoM oT 21 aexabpa 2004 roga N 171-03, - oM. npeasiayLLyio penakuuio).

Motpebutens Bnpase NoTpe6oBaThL Taloke NOMHOTO BO3MELEHUS! YGLITKOB, MPUUMHEHHLIX BMY B CBSI3U C HapylieHueM
CPOKOB BbINONHEHWA paBoTbl (Oka3aHus ycryru). YObiTKM BO3MELLAITCH B CPOKW, YCTAHOBMEHHbIE AfA YAOBNETBOPEHUS
COOTBETCTRYIOWMX Tpebobanuii notpebutens (ab3au B pegakuuM, BeefeHHOl B peiicTBue ¢ 21 aexabpa 1999 ropa
denepantHbiM 3akoHoM oT 17 aexabps 1999 rona N 212-@3, - cM. npeabiayLLyio peAakumio).

2. HasHaueHHble noTpebutenem HOBLIE CPOKM BBINONHEHWS PaboThi (OKA3aHUs YCNyrM) ykasbiBaloTcs B [oroeope 0
BbinonHeHun paboTel (okasalun ycnyrv) (@baay B pegakumm, BBeAeHHOR B AeicTBue ¢ 21 aekabps 1999 roga denepantHbIM
3akoHoM ot 17 aekabps 1999 rona N 212-®3, - cMm. npeabIAYLLYIO peaakuuio).

HoxymeHT coxpaHen ¢ nopTana docs.cntd.ru —— anexrponnoro thonaa us Gonee 25 000 000 HOPMETUBHO-NPABOBBIX W HOPMETBHO-TEXHNHECKUX
[OKYMEHTOB



O sawvre npas noTpebureneii (8 peaakuuu deaepansHOro sakoHa oT 9 aHeaps 1996 rona N 2-03) (¢ usMeHeHUAMU Ha 22 Crpanuua 26
Aexabps 2020 roaa)
Baxor P® om 07 ¢heapans 1992 2. Ne 2300-1

B cnyuae npocpoyku HOBBIX GPOKOB NoTpebuTens BNpase NpeibaBUTL MCMONHUTENIO UHbIe TpeboBaHUs, YCTaHoBNEHHbIe
NYHKTOM 1 HacTosiLen CTaTbu.

3. LieHa BbinonHeHHow paboTbl (OKa3aHHOW yCnyru), Bo3spallaemas noTpebutento npu oTKase OT UCNONTHEHWUSA NOroBOPa
0 BbINOMHEHUM paboTbl (OKasaHMW YCRyru), a Takke y4uTbiBaeMas npr YMeHbLISHUM LISHb! BbINONHEHHON paboThl (OKasaHHON
yCRyru1), ONpenensieTca B COOTBETCTBUM € NYHKTaMW 3, 4 1 S CTaThbi 24 Hactosuiero 3akoHa (NYHKT B pefAakuum, BBEAEHHON B
AevicTeue ¢ 9 sHeaps 2005 rona deaepanbHbiM 3akoHom ot 21 gekabpa 2004 roga N 171-93, - cM. npebIayLLYIo peAaxLmio).

4. Mpv oTKa3e OT WCNONHeHUs [OroBOPa O BhbinonHeHuk paboTbl (OKasaHun ycryru) ucronnuTens He snpase Tpebosato
BO3MELLIEHNA CBOUX 3aTpaT, NPOM3BEAEHHBLIX B npouecce BuinonHeHus paboTsi (okasaHuA ycnyru), a takke Nnathl 3a
BLINONHEHHYI0 paboTy (okasaHHyl0 Ycnyry), 3a WCKMOYEHUEM Ccryyasn, ecnu notpebutens NpuHAN BbinonHexHylo paboty
(okasaHnylo ycnyry) (afsau B penakuwu, BseAeHHOM B [eucTsue C 21 pexabps 1999 roga denepancHbiM 3aKOHOM OT 17
pexabps 1999 ropa N 212-03; 8 pefiakumu, BBEAGHHOV B AelicTeue ¢ 9 AHBapA 2005 roga denepanbHbiM 3akoHOM oT 21
aekabps 2004 roga N 171-03, - cM. NpeabIAYLLYIO PeAaKUuio).

AG3ay uckmiodeH ¢ 21 gekabps 1999 ropa denepantHbIM 3aKOHOM OT 17 nekaGps 1999 ropa N 212-93. - Cm.
NpeabIgYLWYyIo peaaKumio.

5. B cnysae HapylueHUs YCTEHOBMEHHbIX CPOKOB BhINOMHEHUA paboThi (OKa3aHws YCNyr) WA HasHaYEeHHbIX
noTpeGuTeneM Ha OCHOBaHWW NyHKTa 1 HACTOALLEN CTaTbin HOBLIX CPOKOB UCNONHUTEND yrnaunsaeT noTpebuTerio 3a Kaxabii
AeHb (4aC, eCNu CPOK onpefieneH B Hacax) MNpOCPOMKM HEYCTOWKY (fIEHI0) B pasmepe Tpex MPOUeHTOB LeHb BbiNoNHeH!s
paBoThi (OKa3aHUs YCNyrv), a eCNy LieHa BbINONHEHUA paboTsi (OKkasaHus yCIiyru) OrOBOPOM O BbINONHEHUM paboT (okasaHuu
ycnyr) He onpegeneHa - obliei LeHbl 3akasza. [loroBOpoOM O BbINONHEHNU pabor (okasaHuu ycnyr) mexay notpebutenem u
UCMIOMHUTENEM MOXET ObiTb YCTaHOBNeH Gonee BLICOKUM pasmep HEeyCTOMKU (neHu) (ab3ay B pepakuuu, BBESEHHOW B
aeiictene ¢ 21 Oekabps 1999 roga denepanbHeiM 3akoHom oT 17 pexabps 1999 ropa N 212-93, - cm. npeabiayilyio
pepaxkuuio).

HeycToitka (neHsa) 3a HapyweHue CPOKOB Hadana BuinorHenus paBoTul (OKkasaHus ycnyru), ee aTana B3biCkuBaeTcs 3a
Kaxabiit AeHE (Y4ac, ecNy CPOK ONPeAeneH B Yacax) NPoCcpoUkY BNOTL A0 HaYana BbiNonHeHUs paboThi (OKa3aHus ycnyru), ee
avana unu npegbsBneHns notpedutenem TpeboBaHui, NPeayCMOTPEHHBIX NYHKTOM 1 HacToswei craTteu (ab3al B penakyum,
sBefeHHOM B aeiicteue ¢ 21 aekabps 1999 roga ®eaepanbHuiM 3aKOHOM OT 17 pekabpsi 1999 roga N 212-93, - cm.

NpeasiaYLLYI0 PeAaKumio).

HeycTolika (neHs) 3a HapylweHUe CPOKOB OKOHUAHUA BbINONHEHUs paboTel (OKa3aHUa Yoryru), ee aTana BabiCKUBaeTcn 3a
KaXablit AieHb (4ac, ecnv CPOK onpeaeneH B Yacax) NPOCPOUKM BITIOTb A0 OKOHYAHUA sbinonHeHun pabGoTs! (OKka3aHus yenyrm),
ee aTtana WM npenbsiBneHus notpebGutenem TpebosaHuii, NpeaycMOTPEHHbLIX NYHKIOM 1 Hactosiwen ctaTou (abaay B
penakumu, BBefEHHON B AelicTeue ¢ 21 nexabps 1999 rofa ®egepanbHkIM 3aKOHOM OT 17 gekabps 1999 ropa N 212-93, - cm.

npenbiAyLLyio PeAAKLMLO).

Cymma B3bickaHHoi noTpebuteneM HeycTouKM (neHu) He MOXeT NpeBbLILIaTL LEeHy OTAENbHOro BuAa BbINONHEeHUA
paboTbl (OKasaHus ycnyru) unu obilyio LeHy 3aKasa, ecni LeHa BbiNONHeHUs oTAeNbHOMo Buna paboTl (OKazaHus yenyru) He
onpeaeneHa AorosOPOM O BbINONHeHUM paboTsi (okasaHum ycnymm).

PasMep HEYCTOWKK (NeHu) onpeaenseTcs, UCXOAsA U3 LieHbl BLINONHEKUs paboThb! (Oka3zaHus yCnyru), a ecnu ykasaxHas
UeHa He onpenerieHa, Uexoas us obliel UeHbl 3akasa, cyllecTBOBaBWER B TOM MECTe, B KOTOPOM tpeBoBatue notpebutens
JOMKHO Bbino BbITe YAOBNETBOPEHO UCNONHUTENEM B fieHb N06pOBONBLHONG YAOBNETBOPeHUst Takoro TpeboBaHus unu 8 AeHb
BbiHeCeHus cyae6Horo peteHus, eciv TpebosaHue notpebutens no6poBoONbHO YAOBNETBOPEHO He Bbino.

6. TpeBGosanusi noTpebutens, ycraHOBNEHHbIE NYHKTOM 1 HACTOAILEH CTaTbi, HEe NMOANEXaT YAOBNETBOPEHWIo, ecni
UCMIOMHUTENb OOKAXET, YTO HapylleHWe CpOKOB BbiNonHexus paBoThl (oxasanua ycrnyru) npoM3OWING BeneacTeue
HeNPEOLONUMON CUMbI UK NO BUHE NoTpebuTens.

MMEHTADUA The 2

CTATbS 29. NPABA NOTPEBUTENA NPU OBHAPYXXEHUX HEQLOCTATKOB BbiNOMHEHHOX PABOTbI
(OKA3AHHOW YCAYTW)

1. MorpeBurtents npu ofHapyXeHUH HEJOCTATKOB BRINOMHEHHO paBoThl (OKa3aHHOWA YCNyru) Bnpase no cBoeMy Beibopy
notpeboBaTh:

[lokymeHT coxpaHeH ¢ nopTtana docs.cntd.ru — anexTpoHHOro doHpa us Gonee 25 000 000 HOpMATHBHO-PABOBLIX U HOPMATUBHO-TEXHUYECKHX
AOKYMEHTOB



O sawmre npas notpebutenen (B penaxuun degepanbHoro 3akoHa ot 9 susaps 1996 roga N 2-93) (C usMeHeHUAMM Ha 22 Crpanumua 27
nexabps 2020 rona)
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6e3803ME3QHOr0 YCTPaHEHUA HEOCTATKOB BhiNONHeHHOoR paboThl (OkasaHHOW yenyru);
COOTBETCTBYIOWEro YMeHbILUEeHUA LeHb! BbiNONHeHHOW PaboThi (oKa3aHHOW yenyru);

65e3BO3ME3AHOT0 USFOTORNEHUS APYTOi Bell M3 OOHOPOAHOrO MaTepuana TaKkoro Xe KayecTBa WNM MOBTOPHOTO
BoinonHeHus paboTel. Mpyu aToM NoTpebuTtent obAzaH BO3BPATUTL paHee NepeaaHHYI0 eMy UCTIONHUTENeM Bellib;

BO3MELLEHUS NOHECEHHBIX UM PACXOHA0B MO YCTPaHEHWIO HEAOCTATKOB BLINONHEHHO paboThi (OKa3aHHOMN yCryrn) CBOUMM
cvnaMu UNK TPETHUMU NULIaMHU.

ynoeneTsopeHue TpeboBaHuii norpebutens o 6e3B03ME3HOM YCTPaHEHUN He0CTaTKoB, 06 U3rOTOBNEHUU APYToi BeLu
UMW O MNOBTOPHOM BbINONIHEHUK PaGoThl (OKal3aHUK ycnyr) He OcBOGOXAaeT UCTIONHUTENA OT OTBETCTBEHHOCTU B dhopme
HeYCTOMKU 32 HapylueHMe CPOKa OKOHYaHWA BbinonHeHust pabotel (okasauus ycnyrd) (absay B8 peaakuuu, sBefeHHOR B
peicrene ¢ 21 pexabps 1999 roga ®epeparibHbiM 3akoHoMm oT 17 gekabps 1999 roga N 212-93, - oM. npeabiaytuyo
penaxkuuio).

MoTtpeburtent BNpaBe OTKA3aTLCH OT UCNONHEHWA [OroBOpa O BLINONHeHwn paboTki (okasauu ycnyru) v notpebosarb
NONHOrO BO3MELIEeHUA YBLITKOB, €CNU B YCTAHOBNEHHDLIA YKa3aHHLIM [OrOBOPOM CPOK HEROCTaTKU BLINOMHEHHOW paboTws
(okasaHHOW YCnyru) He ycTpaHeHbl ucnonHutenem. Motpebutens TaKke Bnpase 0TKa3aTbCA OT MCAOMHEHWA O0ToBOpa O
BLINOMHEHUM paboThl (OKkasaHuU ycnyru), ecnu um oBHapyKeHbl CYUECTBEHHble HEfOCTaTKX BLINONHEHHOW paboTsl
(oka3aHHOW YCNyrM) urnn uHbie CYLIECTBEHHble OTCTYNIieHus OT ycnoswi porosopa (absau B pepaxuww, esepenHon s
peincTeue ¢ 9 sHeaps 2005 rona deaepansHbM 3aKoHOM oT 21 aekabpa 2004 rona N 171-03, - oM. NpeabIAYLLYIO Peaakuuio).

MoTpeburens Bnpase notpeboBaThb Takke NOMHOTC BO3MELUEHU YOLITKOB, NPUUMHEHHBLIX eMy B CBASW C HEAOCTaTKamm
BLINOMHEHHOW paboTbl (oKkasaHHOW ycnyru). YO6uiTkM BO3MEWAOTCA B CPOKW, YCTAHOBMEHHbIE ANA YAOBNETBOPEHUs
cooTBeTCTBYIOLMX TpeGosanui novTpeburens.

2. LieHa BbinonHeHHoW paboTs! (Oka3aHHOW ycnyr), Bo3spalyaemas notpeGutento npu oTkase OT UCNONTHEHUA ROrOBOpa
0 BbINOMHEHUM PaBOTLI (OKA3AHAW YCAYTK), 3 TAKKE YUMTHIBAGMAsR NPU YMEHLILIEHUN LieHE! BuINONHeHHON paBoTul (okasaHHOM
yCriyru), onpeaensieTcst B COOTBETCTBUM C AyHKTaMn 3. 4 1 5 cTathu 24 Hacrodiero 3akoHa (NyHKT B peaakuun, BBeeHHON B
aeiictaue ¢ 9 anaps 2005 rona ®efepansHbiM 3akoHoM oT 21 fexabps 2004 rona N 171-®3, - cm. npeabiaywyio penaxkuuio).

3. TpeGoBaHuA, CBASAHHBIE C HEIOCTATKAMU BLINONHEHHOI paboThl (OKa3aHHOWM ycnyru), MoryT O6biTh NpeAbABNEHL! NPY
MPUHATUN BLINONHEHHOW PaBoThl (OKasaHHOW yCnyr¥) unu B Xoae BbINONHeHUs pabotbl (okasaHus ycnyrn) nmbo, ecnu
HEBO3MOXHO OGHApYXKUTb HEJOCTaTku NPW NPUHATUM BLINONHEHHOW paboTbl (okasaHHONM ycnyrw), B TeueHUe CpOKOB,
YCTAHOBfIEHHBLIX HACTOALLAM MYHKTOM.

MotpebuTtent BNpaBe nNpeabABNATL TPeGOBaHUA, CBA3aHHLIE C HENOCTaTKaMW BbLINOMIHEHHOW paboThl (okazaHHON
YCriyru), ecnu OHu oBHapyXeHbi B TeYeHWe rapaHTU#HOro CpoKa, @ Npu ero OTCYTCTBUMU B pasyMHbIil CPOK, B npejienax Asyx
NeT CO [IHA NPUHSTUSA BLINONHEHHOH PaBoTb! (OKa3aHHON YCIYrN) Unk NSITU NET B OTHOLLEHWN HEOCTATKOB B CTPOEHUU U NHOM
HEeABWKUMOM MMyLIecTBe.

(NyHKT B penaxumm, BBeleHHON B AecTaue ¢ 21 ekabpa 1999 rona GeneparnbHbiM 3aKOHOM OT 17 nexabps 1999 ropa N
212-03, - cM. NpeabIayLLYIo PeaaKuuio)

4. VcrionHuTens OTBeYaeT 3a HepocTaTku paboTsl (YCnyru), Ha KOTOPYIO He YCTaHOBMEH rapaHTWiHeIR Cpok, ecnu
noTpebuTent AOKAXKET, UTO OHU BO3HWKNU A0 €€ NPUHATUS UM UMK N0 NPUYKHAM, BOSHUKLIUM 40 3TOTO MOMEHTA.

B oTHoWweHun paBoThi (YCNyru), Ha KOTOPYIO YCTaHOBIEH rapaHTUiHbIA CPOK, UCTIONHUTENL OTBEYaeT 3a ee He[OoCTaTkK,
ecrnu He AOKAaXEeT, UTO OHW BOZHUKNMU nocne NpuHaTus paboTsi (ycnyru) notpebuteneM BCNeACTBUE HapylLieHWs UM npasun
UCTONb30BaHUA peaynbTata paboTsl (yenyru), AeNCTBMiA TPETLUX UL, UK HENPEOAONUMO Cunb!.

(MyHKT JononHUTEnLHO BKAloYeH ¢ 21 nekabpn 1999 rona depnepanbHuiM 3aKOHOM oT 17 Aexabps 1999 ropa N 212-03)

5. B cny4anx, Koia npeaycMOTPEeHHbI AOrOBOPOM rapaHTUiHbI CPOK COCTaBnsieT MeHee AByX net (nATH neT Ha
HEABWXMMOE UMYLLIECTBO) 1 HegocTaTkn paboTe! (ycnyrn) oGHapyxeHsi noTpebuTtenem no UCTEHEHUN rapaHTUIAHOTO CPOKa, HO
B npejenax AByX neT (NATM NET Ha HeABWXKUMOE WMYWECTBO), noTpeGutens BnpaBe nPeAbABUTL TpeboeaHus,
NpenyCMOTPEHHBIE NIYHKIOM 1 HacTosuwlen CTaTbih, eCnM AOKAXKET, 4TO TakMe HeAOCTaTKW BOSHWKNM A0 MPUHATUA UM
peaynbTaTa paboTbl (YCIYrv) UK MO NPUUMHAM, BOSHUKLUINM [10 STOFO MOMEHTA (MYHKT AONONHUTENLHO BKIIOYEH C 21 nexabpa

1999 ropa depepanbHuiM 3akoHoM oT 17 aexabps 1999 roaa N 212-03).

MyHKT 4 npenbiayiien penakuum ¢ 21 nexabpa 1999 roga cuuTaeTcs nyHKTom 6 HacTosLLed pepakuum - depnepantHbli
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3aKoH ot 17 gekabpa 1999 roga N 212-03.

6. B cnyyae BbifBNEHUA CyWECTBEHHbLIX HEAOCTATKOR paboThkl (yonyru) noTpebuTens BNpase NpeabABUTL UCTONHUTENI0
TpebopaHue 0 5e3BOIME3AHOM YCTPaHEHWW HEAOCTATKOB, €CNMU [OKAXeT, UTO HEQOCTaTKW BO3HUKIM A0 NPUHATUR UM
pesyneraTta paboTbl (yenyru) unm no NpuuvHaM, BO3HUKLLMM [0 3TOro MoMeHTa. 310 TpefoBaHue MOXeT BbiTh NpenbsBieHo,
ecnv Takue HeQocTaTku obHapyXeHel NO MCTeUeHWU ABYX NeT (NATU NET B OTHOLIEHUM HEOBWKMMOro MMYILECTBA) CO OHS
NpuHATUA pesyneTata paGoTsl (ycnyru), HO B NpeAenax YCTaHOBNEHHOTO Ha pesynsTaT paboTel (YCnyr) cpoka cnyxBbl uiu B
TeueHWe JeCATU NeT Co AHA NPUHATUA pesynbTaTa paboTsl (Yenyr) notpeburenem, ecnu cpok cnyxbsl He ycTasoBneH. Ecnu
AaHHoe TpeboBaHve He ynoOBNETBOpPeHO B TeueHWe ABaAUATU OHEH CO [HA ero npeabsBneHws noTpeGutenem unu
OGHapyXeHHbI HeJoCTaToK ABMSETCA HeYCTpPaHUMbIM, NoTpebutens no csoemy Buiopy Bnpase TpebBosath (absai B
peAakuvu, BBeeHHoN B aeitcTaue ¢ 21 aexabps 1999 roga PesepanbHoiM 3akoHom oT 17 pekabps 1999 rona N 212-03, - cm.

npenbigYLLYI0 pefaKkuuio):
COOTBETCTBYIOLLEro YMEHbLLIEHUS LIeHb! 33 BLINONHEHHYIO paboTy (okasaHHylo yenyry);

BO3MELLEHWUN NOHECEHHBLIX UM PacXOd0B MO YCTPaHEeHUIo HeAOCTaTKOB BbINONMHEHHOM paboTbl (oxasaHHoM yCnyru) cBoumMu
cunamv unu TpeTbuMK NULaMu,

0TKa3a OT UCTIONHEHMA J0roBOpa 0 BbINOMHEHU paboTkl (CkasaHuW yonyru) u BO3MELeHU YOLITKOB (ab3al, B peakuum,
BBEfieHHOW B Aencteue ¢ 9 AdBapa 2005 roga dPegepancHbiv 3akoHoMm oT 21 aekabps 2004 roga N 171-93, - oM.
npesiayulyo peaaKkuuo).

~

OMMEHT

CTATbA 30. CPOKM YCTPAHEHUS| HELOCTATKOB BbINONHEHHOW PABOTbI (OKASAHHOW YCAYIA)

Hegocratku pabotst (ycryrv) AomkHe: GbiTh YCTpaHeHb! UCTIONHUTENEM B Pa3yMHbI CPOK, Ha3HaueHHBI noTpebutenem
(ab3au 8 pepakuuv, BeeneHHON B felicTBue ¢ 21 fekabps 1999 roga denepansHbiM 3aKoHOM OT 17 nHexabpa 1999 rona N
212-93, - cM. NpeabigyLLYIO peaaKUuio).

Ab3ay uckrioueH ¢ 21 pekabps 1999 ropa depepantHbim 3akoHoM oT 17 pekabps 1999 ropa N 212-03. - Cwm.
npefbayyio peaakumio.

HasHaueHHbIA noTpeGuTenem CPOK yCTpaHeHUs HELOCTATKOB TOBapa YKa3biBaeTCA B [OrOBOPE MAM B  WHOM
NoAnUCHIBAEMOM CTOpOHaMU AOKyMeHTe nubo B 3assneHwn, HanpaBneHHoM noTpeButenem wucnonHutenio (absay B
penakuuu, BBeaeHHON B geiicteune ¢ 12 aekabpsa 2007 roga dGegepanbHbiM 3akoHOM 0T 25 okTabps 2007 roga N 234-03, - oM.

NpeabIvILYIo pefaKLMI).

3a HapyweHne npefyCMOTPEHHLIX HACTORLLeH CTaTbeid CPOKOB YCTPAHEHWMS HeAOCTATKOB BLINONHEHHOW paboThbi
(oka3aHHOW ycnyru) MCMONHUTENb YrnauvsaeT NOTPeGUTENI0 3a KaXAbIA AeHb NPOCPOdKU HeycTolky (neHio), paamep u
NOPAACK UCUMCNIEHNS KOTOPOH ONPeaEensiioTCH B COOTBETCTBAN G NYHKTOM 5 cTaThit 28 HacToswero 3akoHa.

B chydae HapylWweHus ykasaHHbIX CPOKOB noTpebuTens Bnpase NPeAbABUTE WCMONHUTENIO WHbIe TpebosaHun,
npeaycmoTpexHble QyHKTaMu 1 v 4 cratbi 29 HacTosero 3akoHa.

KommeHTapui k crathe 30
CTATbA 31. CPOKU YOOBNETBOPEHUA OTAENLHLIX TPEBOBAHUM NOTPEBUTENSA

1. Tpebosanua noTpebutens o6 yMeHbLISHWM LEHbI 33 BLINONHEHHYI pPaboTy (oKasaHHyio ycryry), 0 BO3MeLLEeHHK
pacxofioB No YCTPaHEHUI0 HEAOCTATKOB BLINOMHEHHON PaboTh! (OKa3aHHOM YCITyrv) CROUMU CUIAMU MM TPETBUMM NULIAMU, 3
Takke O BO3Bpave ynnauyeHHoW 3a paboTy (Ycnyry) AeHeXHOW CyMMbl U BO3MELUEHUM YObITKOB, NPUHMHEHHBIX B CBSA3N C
OTKa30M OT WUCMONHEHUsI JOroBOpa, NPEAYCMOTPeHHbIe NyHKTOM 1cTaTby 28 u nvkramu 1 w4 cratbu 29 HacToswWeEro
3aKoHa, NoAnexar yAoBNETBOPEHUIO B AECRTUAHEBHLIA CPOK CO AHA NPEAbSBAEHUA COOTBETCTRYIOWEro TpeBoBaHus (NYHKT B
pegakumu, BBeaeHHON B fencTaue ¢ 9 aHeapa 2005 roaa PenepanbHeiv 3akoHoM OT 21 nekabps 2004 roga N 171-93, - cm.
npeasiayulyio peaakumio).

2. TpeGosaHus notpebutens o Ge3s03ME3nHOM USrOTOBNEHWW NOPYroi BEWM M3 OOHOPOQHOrO MaTepuana Takoro xe
kauecTBa uUnu o NOBTOPHOM BLINONHEHWUU PaboTul (OkasaHuK yonyr1) NOANEXaT yA0BNETBOPEHWIO B CPOK, YCTaHOBNEHHbIN Anst
CPOYHOrO BhINONHEHUs PabBoThl (OkasaHWA ycnyru), a B cnydae, €Cniit 3TOT CPOK He YCTAHOBMEH, B CPOK, NPeayCMOTPEHHbIN
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O 3awure npas notpebuteneit (B penakuuu GeagepankHoro 3akoHa oT 9 sHBaps 1996 roga N 2-03) (c uaMeHeHUaMuU Ha 22 Crtpatxuia 30
Aexabpsa 2020 roaa)
3akor P® om 07 chbespans 1992 2. Ne 2300-1

¢ 21 pekabpsa 1999 rona PegepansHeiM 3akoHoM oT 17 gekabpsa 1999 roaa N 212-03, - cMm. npeapiayLlyo pefakuuo).

2. Martepuan ucrionHuTens onnadvsaeTcs NotpebuTenem nNpu 3aKMOHEHUU YKa3aHHOTO LOrOBOPa MOMHOCTHIO WNWU B
pasMepe, ykasaHHOM B [OrOBOpe O BbINONHeHWW paboThl C YCIIOBMEM OKOHYATENLHOTO pacHeTa npu  MNOnyYeHuu
noTpebuTtenem BLINONHEHHOW UCNOMNHUTENeM paboThl, €ChNM UHON NOPRAOK PACYeTOB 3a Matepuan UCMONHUTENs He
npefycMoTpeH cornalleHnem CTOpoH (YHKT B pejakuvu, BeedeHHoW B aeictBue ¢ 21 pekabps 1999 ropa ®epneparnbHbiM
3akoHoM ot 17 nexalbps 1999 roga N 212-©3, - cM. npeabiayLLyio pefakuuio).

3. B cnyuasax, npeaycMOTpeHHbLIX [OOFOBOPOM O BbinonHeHuu paboTbl, maTtepuan MoxeT ObiTb npeaocTasrieH
vucnonHutenem notpebuteno B kpeauT. [Mochnenylowiee U3MeHeHUe LUeHbl fpefoCTaBMNeHHOro B KpeAuT Matepuana
ucnonHutTena He BrnedveT 3a coboil nepepacuyeTa (NYHKT B pefakuuu, BBegeHHOW B Aeuctsue ¢ 21 pekabps 1999 ropa
degepansHeiM 3akoHOM OT 17 gekabpst 1999 roga N 212-03, - cm. npeabiayLiyo pegakumio).

4. Marepuan UcnonHuTens u HeobxoavMble A4Sl BLINONHEHUs paboTbl TEXHUYECKUE CPEOCTBa, MHCTPYMEHTH U npodee
JOCTaBNSAOTCA K MECTY BbINIONHEeHUs paBoT uCnonHUTEneMm.

KoMmeHTapui k cratee 34

CTATbA 35. BbIMONHEHUE PABOTbl U3 MATEPUATNA (C BELLbIO) NOTPEBUTENSA

1. Ecnu pa6oTta 8bINONHAETCS NONHOCTLH UM HYacTMYHO U3 MaTepuana (C Belbio) noTpebuTtens, McnonHUTenk oTBeYaeT
3a COXpaHHOCTbL 3TOFO MaTepuana (Bewwy) 1 NpasuNLHOE ero UcnonbL3oBaHue.

UcnonHuTens o6s3aH:

npegynpeanTe no*rpeﬁmenﬂ O HenpurogHocTn unu HeﬂOGDOKaHeCTBeHHOCTVI nepeaaHHoro n0Tpe6MTeneM Marepuana
(sewm);

npenctaBUTL OTHET 06 13pacxonoBaH MaTepuana U BO3BpaTTh €ro ocTaTok.

B cnyuae nonHo AU YacTuuHOR yTpaThl (MOBpeXaeHUs) Mmatepuana (Bewyu), NPUHATOro OT noTpebuTtens, UCNONHUTENb
0693aH B TpPexAHeBHbLI CPOK 3aMeHUTb ero OHOPOAHLIM MaTepuanoM (Beilbl) aHANorMYHOrO KauvecTBa W 10 XenaHuo
notpebuTens UaroToBUTL U3Zenve U3 OaHOPOAHOro Martepuana (Belyun) B pas3yMHbIA CPOK, a8 NPV OTCYTCTBUKM OAHOPOAHOTO
MaTepuana (Bellu) aHanoOrM4YHOIO KavecTsa - BO3MECTUTb NOTpebuTento ABYKpaTHYIO UEeHY YTPaYeHHOrQo (NOBPEXOEHHOrO)
MaTepuana (Belin), a TaKKe pacxofbl, MOHECEHHblEe noTpebuTenem.

2. lLleHa yTpaueHHoro (noBpeXOeHHOro) marepuana (Belin) onpeaenseTcs, WCXOOA W3 LeHbl marepuana (Belm),
cyllecTBoBaBLelt B TOM MecTe, B koTopoM TpebosaHue noTpebutens fomkHo 6b10 BbITe YOOBNETBOPEHO UCMOMHUTENEM B
AeHb [o6poBONbHOrO YAOBRETBOPEHUA Takoro TpeGosaHus Unu B feHb BbiHECEeHUs cynaebHoro pelweHnn, ecnu TpebosaHue
noTpebutens no6PORONLHO YAOBNETBOPEHO He Buino.

LieHa matepuana (Bewm), nepegasaemoro UCNONHUTENHO, ONpeaenseTca B A0FOBOpe O BLINONHEHUN paboThl Nk B UHOM
OOKyMeHTe (KBUTaHLUUM, 3akase), NOATBepxAaloweM ero saknyeHue (absau B peaakuuu, BBeaeHHOW B aencteue ¢ 21
Aekabps 1999 roga PenepansHoiM 3aKoHOM OT 17 aekabps 1999 roga N 212-03, - cM. npeblayLLyio pefakumio).

3. Wcnonnutene ocBoboXgaeTcs OT OTBETCTBEHHOCTU 33 MOTHYI0 UMM HacTUYHYo yTpaTy (nospexieHue) martepuana
(Bewu), npuHATOro UM oT noTpebuTens, ecnu noTpebuTtens NpeaynpexaeH ucnonHutenem ob ocobbix cBOWCTBaX MaTepuana
(BewM), KOTOpbie MOryT foBreYb 3a coboil ero MOMHYo UMM YacTUYHYI0 YTPaTy (noBpexaeHwe) nubo ecnu ykasaHHbie
cBOWCTBA MaTtepuana (sewm) He Morny BeiTb OBHapyxeHbl Npu Haanexailen npUeMKe WCNONHUTENeM 3ITOF0 MaTtepuarna
(sewm) (NyHKT B pepakuuw, BBeaeHHoun B aeicteue ¢ 21 aekabpsa 1999 ropga denepansHbIM 3akoHOM oT 17 nexabps 1999
roga N 212-03, - cM. npeabiayLiyo peaakumio).

Ko HTapui K Tb
CTATbA 36. OBA3AHHOCTb UCNTIONHUTENA HHOOPMUPOBATDL I'IOTPEEMTEIIjI Ob
OBCTOFITEJ'IIBCTBAX, KOTOPbBIE MOI'YT ﬂOBJ'IMﬂ]'b HA KAYECTBO BbINTONHAEMOU PABOTDI
(OKA3bIBAEMOMW YCIYIH) UNN NOBNEYb 3A COB0U HEBO3MOXHOCTDL EE 3ABEPLUEH/A B CPOK

(HaumeHoBaHUe B peaakLuy, BeeeHHON B aelicTBue ¢ 21 gekabpsa 1999 rona DenepankHLIM 3aKOHOM OT 17 fexkabpsa 1999
roga N 212-03, - cM. NpeabigYLLY peaakuuio)
Ucnonnutens obaaaH ceoeBpeMeHHO UHGOPMUpoBaTL NoTpebutens o ToM, yTo cobnaeHue ykasaHui notpeburtens u
UHble 0BCTOATENLCTRE, 3aBUCSLLUE OT NOTPEebUTENS, MOTYT CHU3UTL KaYeCTBO BhINOMHAEMON paboThl (OKkasbiBAEMOMW YCyru)
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O 3awmTte npas notpebutened (B peaakuuu deaepantHOro 3akoHa ot 9 sxeapa 1996 ropa N 2-93) (c M3MeHeHWAMN Ha 22 Crpanuua 29
nRekabpa 2020 ropa)
3axorn PO om 07 ¢pbeapans 1992 2. Ne 2300-1

OCrOBOPOM O BLINONHEHUU paboTkl (okasaHuu ycnyni), koTopbivi Bein HeHaanexalle uCNonHeH.

3. 3a HapyiueHWe NpeaycMOTPeHHLIX HACTONAL el CTaThell CPOKOB YAORMNETBOPEHUN OTAENbHbLIX TpebGoBaHuii noTpebutens
UCnonKutens ynnadusaet norpeﬁmenm 3a Kaxablih OeHb NpocpoMKn Heycmﬁky (ﬂeHIO), pa3Mep U nopsgoK ucHucneHud
KOTOpOi ONpeaensaTCs B COOTBETCTBAM C MYHKTOM 5 cTaTbu 28 HacToAuero 3akoHa.

B cnyvyae Hapylienusi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAwWeWn craTbu, NoTpebutens Bnpase NpeabsBUTbL
MCTOMHUTENIO UHble TpeboraHusa, NpeaycMOTPEHHbIe NYHKTOM 1 cTaTthu 28 u nyHkTamu 1 v 4 crarbu 29 HacTosALiero 3akoHa.

KoMmeHTapuit k cratbe 31

CTATbA 32. NPABO NOTPEBUTENSA HA OTKA3 OT UCNMONHEHUA JIOrOBOPA O BbINONHEHUM PABOT
(OKA3AHUHK YCNYI)

MoTpeBuTens BNpase 0TKa3aTbCA OT UCMOMHEHWs QOroBopa O BeINOMHeHuW paboT (okasaHum ycnyr) B nioboe spems npu
YCMOBUU ONMaTht UCMONHUTENIO (haKTUYEcKU NOHECEHHLIX UM PacxXofdoB, CBA3aHHbIX C WUCNONHeHWEM o6s3aTenscTe Mo
AaHHOMY AOroBopy (CTaThsl B pedakuuu, BBefeHHoW B AelicTBue ¢ 9 saHsaps 2005 rona defiepanbHbIM 3aKOHOM oT 21
aekabps 2004 roga N 171-93, - cM. NpebiayLLy0 peaakuuio).

KoMMeHTapwui k ctatbe 32
CTATbA 33. CMETA HA BbINONHEHUE PABOTbI (OKA3AHUE YCINYTH)

1. Ha BbinonHenve paGoTbl (OKa3aHWe ycryrv), NpeayCMOTPEHHON QOrOBOPOM O BINOMIHEHUW PaboThl (OKa3aHWK YCryru),
MOXeT BbITb cocTarneHa TBepaan unu npubnuantensHas cMeTa.

CocTaeneHuve Tako# cMeThi o TpeboBaHuio notTpebuTtesnst unn ucnonHutens o6ssaTentHo.

2. VicnonnuTtens He Bnpase TpeBoBaTh yBENUYeHUs TBEPAOH CMETbI, @ noTpebutens - ee yMeHbuIeHus, B TOM Yucne B
cryvae, KOfga B MOMEHT 3aKMioueHusl JOroBopa UcKiouanack BO3MOXHOCTb NpeaycMoTpeTb NOMHLIA 06bem noarnexatuux
BbINOMHEHWIo paboT (0KasaHwio ycnyr) unu HeoOXoAUMbLIX ANs 9TOro Pacxoaos.

UcnonHutene umMeeT npaBo TpebosaTk yBENUUEHUR TBeEpAOH CMETbl NPU CyeCTBEeHHOM BO3PacTaHuM CTOUMOCTU
mMatepuanoe U 06OpyAOBaHUA, NPEegoCcTaBASEMLIX UCMOMNHUTENEM, a8 Takke OKa3blBaeMbLIX €My TPETbUMU NULlaMu YCryr,
KOTOpOe Henb3d BbiNO NpeaycMoTpeTs Npu 3aknioueHuu goroeopa. MMpu otkase noTpebutens BbINONHWUTL 3To TpebosaHue
WCMoMNHUTENs BNpaBe pacToprHyTs OACrosop B cyAebHoM nopsake.

(MyHKT B penakumn, BBeAeHHOR B AeicTBUe ¢ 21 aekabps 1999 rona denepantHbiM 3akoHoM oT 17 fekabpsa 1999 rona N
212-93, - cm. npeabigyilyto pefakumio)

3. Ecnv Bo3HUKNa HEOBXOAUMOCTb BbINOMHEHWUS AONOMNHUTENLHBIX PaboT (OKka3aHUA QONONHUTENbLHLIX YCIyr) i NO 3TON
NPUMMHE CYLIECTBEHHOrO MNpeBLILEHUs NPUBNU3WTENLHON CMEThE, MCTNoNHUTeNs 00s3aH CBOEBPEMEHHO npenynpeauTts of
aTom notpeButens. Ecnv notpebutens He Aan cornacue Ha npesblileHne NpUBNUanTenbHON CMEThI, OH BrpaBe 0TKasaThCs
OT vcronHeHus gorosopa. B 3ToM cnyyae ucnonHWTens MoxeT TpeboBats OT noTpebutens ynnarel UeHbt 3a BbINONMHEHHYIO
paboTy (okasaHHylo ycnyry).

UcnonHuTens, cBOEBPEMEHHO He npefdynpeausluunii nNoTpebutens o HeoGXoAMMOCTU NpesbilleHns NPUBNMaUTeNbLHON
cMeThi, 06s3aH UCMONHUTL JOroBOpP, COXPaHAs MpaBo Ha onnaty paboTel (ycnyri) B Npeaenax npubnusuTensHow cMeTh.
(MyHKT JononHUTenNbLHO BKIoYeH ¢ 21 pexabpsa 1999 rona defepanbHLIM 3akoHom ot 17 aekabps 1999 rona N 212-03)

KoMmeHTapuh k ctatbe 33
CTATbA 34. BbINONHEHUE PABOTbI U3 MATEPUATIA UCNONHUTENA

1. UcnonHutens 06s3aH BLIMOMHUTE paBoTy, onpeaeneHHyio 4OroBOPOM O BbINONMHEHWUY paboThl, M3 CBOEro marepuana u
CBOMMMW CPEACTBaMM, eCnn UHOE He NpedycMOTPeHo AoroBopoM (ab3au B peaakuuu, BBeeHHON B aeicTeue ¢ 21 aekabps
1999 rona depepankHbiv 3akoHoM oT 17 Aekabps 1999 rona N 212-®3, - cM. NpebiayLLyio Peaakumo).

WMcnonHuTens, npefocTaBuBLIKG MaTepuwan Ans BbinonHeHus paboTel, oTBeYaeT 33 €ro HeHaanexallee KadeciBo o
npasunam o6 0TBETCTBEHHOCTV NPOAABLA 3a TOBapb! HeHagnexawero kavectsa (abaau B peJjakuun, BBeAEHHON B AeACTBUE
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0O sawure npas notpeburanait (8 panakuuu degepanbHoro sakoHa ot 9 aueapa 1996 roaa N 2-93) (¢ usMeHeRuAMY Ha 22 Crpanuua 31
nexabps 2020 ropa)
3akor P® om 07 ¢pespans 1992 a. Ne 2300-1

wnm noeneyb 3a coboii HeBOIMOXKHOCTL ee 3aBeplieHus B cpok (ab3ay B pegakuuu, BBeOeHHON B AeicTaue ¢ 21 pekabps
1999 rona ®epeparnbHbIM 3akoHoM oT 17 aekabps 1999 roga N 212-03, - cM. npeabigyULYI0 peRaKLmo).

Ecnu notpebutens, HeCMOTPS Ha CBOEBPEMEHHOe ¥ 060CHOBaHHOE UHEOPMUPOBAHUE UCTIONHUTENEM, B Pa3yMHBIA CPOK
He 3aMEeHUT HenpurofHbLIA UNM HenoOpPOKAYECTBEHHLIA MaTepHuan, He U3MEHMT yKa3laHui O cnocoGe BbINONHEeHUs paBoThl
(okazaHus ycnyrn) NGO He YCTPaHWT WHbIX OGCTOSTENLCTB, KOTOPLIE MOTYT CHU3UTL Ka4YecTBO BLINONHSAEMOW paboTbi
(okasbiBaeMoW ycnyru), MCnonHuTens BNPaBe OTKA3aTLCA OT WCNOMHEHWA NOroBOPa O BHIMONHEHWM pabBoTsl (OkasaHuM
ycryrv) U noTpeBGosath nonHoro BoamewieHus yOLITKOB (4acTh B pedakumy, BBeAeHHOW B aevcTeve ¢ O aHsaps 2005 roga
PenepansitiM 3akoHOM 0T 21 aekabpsa 2004 ropa N 171-03, - oM. npeabiayulyio pegakumio).

KoMMeHTapuil k cTaTbe 36
CTATbA 37. NOPAAOK U ®OPMbI ONMATbI BLINONHEHHOMK PABOThI (OKA3AHHOM YCHYIU)

(HaumeHoBanve B peaaxkuuu, BeeneHHoN B AeiicTeUe ¢ 9 sHBapa 2005 rona deaepansHeiM 3akoHOM OT 21 nekabps 2004 roga
N 171-03; nononxeHo ¢ 9 asrycta 2006 ropa PenepanbHuiM 3akoHOM oT 27 uiona 2006 roga N 140-03 -cM. npeabiayLyio
penaxuuio)

MoTpebutens oBsisa onNNaTMTe OKaaaHHble eMy YCryru B NOPAAKe W B CPOKW, KOTOPLIE YCTAHOBMEHL AOTOBOPOM C
ucnonHuTenem (YacTe B pefakuMu, BEeAeHHOM B Aenctaue ¢ 9 sHeapa 2005 ropna deneparbHbM 3aKOHOM OT 21 geka6ps
2004 rona N 171-03, - cM. npeabigyLiyio peaakuuio).

Motpebutens 06s3aH ONNaTUTL BLINONHEHHYIO WMCTONHWTENeM B NONHOM ofbeme paboTy nocne ee NPUHATUS
notpebutenem. C cornacus noTpebutens patota mokeT GbiTh ONnaveHa M NpU 3aKNIOYEHUN JOroBOPa B NONHOM pasmepe
wnu nyTem Beidadu asaxca (absal B penakuun, BBeeHHON B AeiicTeue ¢ 21 aekabpna 1999 rona deaepansbHBIM 3aKOHOM OT
17 nexabpa 1999 ropa N 212-03; B penakLmu, BBeAeHHON B feitcTeue ¢ 9 aHeaps 2005 rofa deneparnbHbiM 3aKOHOM oT 21
nexabpsa 2004 ropa N 171-93, - cM. NpeabiayLLY0 peRakumio).

Onnara okasaHHbIX yenyr (BbINOMHEeHHsIX paboT) NPOU3BOANTCA NOCPEACTBOM HanW4HbIX UnM BE3HaNUYHLIX pacyeTos B
COOTBETCTBUU C 3aKOHOAATENs-CTBOM Poccuiickoit denepaunn (YacTe OONOMHWUTENLHO BKMoveHa ¢ 9 asrycra 2006 ropa
hefjepanbHbIM 3akoHOM OT 27 uions 2006 roga N 140-03).

Mpu ucnonb3osaHuu HanuuHoit GopMbl pacyeTos onnata ToBapoB (pa6oT, ycnyr) noTpebutenem NpOM3BOAUTCS B
COOTBETCTBUW C YyKAa3aHWem MpoAaBua (UCMIONHUTENS) MyTeM BHECEHUA HaNUuYHBIX [AEHEeXHbIX CPeacTs nponaBLy
(vcnonHutenio), NGO B KPEAUTHYIO OPraHU3aLMIo, NGO NNETEXHOMY areHTy, OCYLIeCTRRSIOWEMY AeATENHOCTL NO NpUeMy
nnatexen uandeckux nul, 6o GaHKOBCKOMY nnatexHoMmy areHTy (cyGareHTy), OCYWeCTBAAIOWEMY OESTENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM 0 HGaHkax W 6aHKOBCKOW AEATENHLHOCTU, €CNU UHOE He YCTaHOBNEHO deaepanbHbiMu
3aKoHaM¥ UNK MHbLIMK HOPMaTUBHBIMY NPaBoBbiMY akTamu Poccuiickon ®egepaumn. Mpy aTom obasaTenscrea noTpeburens
nepea npogasuUoM (McnonHuTenem) no onnate Tosapos (paboT, ycryr) CHMTAIOTGA UCNONHEHHLIMU B pasmMepe BHECEHHbIX
AEHeXHbLIX CPEACTB C MOMEHTa BHECEHWA Harv4HbLIX AeHEeXHbIX CPE/ICTB COOTBETCTBEHHO NpoAasLy (McnonHuTenio), nubo B
KpeauTHYIO OpraHu3auuio, NMMBo NNaTexHOMY areHTy, OCYLISCTRASIOWEeMY [IeATENLHOCTL N0 NPUeMY NnaTtexelt UMUecKUX
iy, mbo 6GaHKOBCKOMY NNATEXHOMY areHTy (cyGareHTy), OCYLIeCTBNAIOWEMY OeATeNbHOCTL B  COOTBETCTBMM C
3aKkoHoAaTenscTeoM o Gankax v GaHKOBCKOW OEATeNLHOCTM (HacTb QONOMHWTENbHO BKMoYeHa ¢ 9 asrycta 2006 ropa
denepanbHbiM 3akoHom oT 27 uiona 2006 roga N 140-03; B penakuuu, BBeaeHHON B geiicTsue ¢ 1 saHeaps 2010 roga

®enepanbHbiM 3akoHOM OT 3 wioks 2009 rona N 121-03 ; nononHeHa ¢ 29 ceHTsbps 2011 roga PesepankHLIM 3aKoHOM OT 27
uionn 2011 roga N 162-93 - cM. npeablAyiLy0 PERaKLMIO).
apuid K cTarT)

CTATbA 38. NPABUNA BbiITOBOINO U UHLIX BUAOB OBCITY)XMBAHUA NOTPEBUTENEN

(craTba yTpatuna cuny ¢ 12 nexabps 2007 rona - GepepansHbiii 3akoH ot 25 oktabps 2007 roga N 234-03 - cm.
npenbi, 10 KUu

MMEeHTapKu The 3

CTATbA 39. PENYIMPOBAHUE OKA3AHUA OTAENBHbLIX BUOOB YCNYr

Nocnepncreus HapylleHVst YCroBui foroBopoB 06 oKasaHWu OTAENbLHLIX BMA0B yCnyr, ecnv Takue [OoroBopkl NO CBOEMY
XapakTepy He NOANaaloT Noa AeCTBAS HAcToOsLLe! rnaskl, onpefenalnTCca 3aKOHOM.

BokymeHT coxpaHeH ¢ noptana dogs.cntd.ru — anexTpoxHoro doHaa us Gonee 25 000 000 HOPMATVBHO-NIPABOBLIX ¥ HOPMATUBHO-TEXHUYECKUX
DOKYMEHTOB



O sawure npae notpebutenei (8 peaakuuu GeneparnsHoro aakoHa oT 9 sxsaps 1896 roga N 2-03) (¢ uameHeHUAMMU Ha 22 Crpatuua 32
fexkabpsa 2020 ropa)

3axon P® om 07 cheepans 1992 &. Ne 2300-1

MMEHTapuUh kK cTatbe 39

CTATbA 39_1. MPABUNA OKA3AHUA OTAENbHbLIX BUOOB YCNYT, BbINOMHEHUA OTQENBHLIX BUAOB
PABOT NOTPEBUTENAM

MNpasuna okasaHWa OTAGNLHLIX BUAOB YCNYF, BLINONHEHWUN OTAENbHLIX BUAOB paboT NoTpebuTensM ycTaHaenuBaloTCA
Mpasurenscrasom Poccwiickoit denepauuu.

(Cratesa pononHuTensHo BkMioyeHa ¢ 1 asrycra 2011 ropa @ bHLIM 33K 1 1 4
KommeHTapuii k cratee 39 1

FMABA IV.
FOCYAAPCTBEHHAS W OBLLUECTBEHHAA 3ALLMTA NPAB NOTPEBUTENENA

CTATbA 40. ®ELEPAINbHbIA FOCYAAPCTBEHHbIN HAL3OP B OBNACTHU 3ALLUTDLI NMPAB
NOTPEBUTENEU

1. ®epepanbHbliil roCYRaPCTBEHHLI HaA30p B 0GNACTU 3aluMThLI NPaB NoTpebuTenei OCYLLECTBNAETCA YNONHOMOYEHHbIM
theaepanbHLIM OpraHoM UCTIONHUTENLHOWM BRACTU (flanee - opraH rocyAapcTBEHHOIro Haz3opa) 8 Nnopsagke, YCTaHOBSIEHHOM
MpasutenscreoM Poccuitickon deanepauun,

2. degepanbHetit rocyAapcTBEHHbIM Ha3op B obnacTy 3awmThel NpaB norpebuTtenen skriovaeT 8 cebs:

1) opraHusauuio © nposedeHue TNPOBEPOK COOMIOAEHUS  U3rOTOBUTENAMM  (MCNOMHUTENSMY, NPOJaBLaMy,
YNONHOMOYEHHLIMKA  OPraHU3aLMsAMA WU YNONHOMOYEHHLIMA UHAMBUAYANLHbIMU NPEanpPUHUMATENAMU, UMIIopTepamu,
Bnajensyamu arperatopos) TpeGosauuid, yCTaHOBMNEHHbIX MeXAyHapogHbiMu gorosopamu Poccuiickol Degepatium,
HacToOsiLiMM  3aKOHOM, ApyruMU (eAepantHbIMU 3aKOHAMU M UHBIMW HOPMATUMBHBLIMU NPaBOBLIMU akTamu Poccutickoii
®epnepauvu, perynipylolmmMin oTHoweHus 8 obnactu sawuTel nNpae notpebuteneit {nanee - obasarensHbie TpeboBaHus),
npearmcaHiin QOMKHOCTHBIX fNL OpraHa rocyjapCTBEHHONO HA30pa,;

(MoanyHKT B pegakuwv, BeeaeHHoW B geticTeue ¢ 1 aHBaps 2019 rona PegepanbHbiM 3akoHoM o1 29 wions 2018 rona N
250-®3. - Cv. npeabinyulyio peaakuuio)

2) opratuzaumio ¥ nposefieHVe NPOBEPOK COOTBETCTBUA ToBapos (paboT, ycnyr) obssaTencHbiM TpeGoBaHusMm,
obecreunsaowmm GesonacHocTe ToBapoB (paboT, ycnyr) ANs KWM3HW v 340poBbsi NoTpebutenein, okpyxawlieh cpeab,
ApeaynpexaeHvie SencTevin, BBOASAWKUX notpebutened B 3abnyxaeHue, U NpeaoTepalleHUe NPUYUMHBHUS! Bpena UMYLLECTBY
notpebuteneil, yCcTaHOBMIEHHLIM B COOTBETCTBUU C MEXAYHAPOLHLIMK AoroBopami Poccuiickon ®egepaumu, denepansHbiMuU
3aKOHaMU ¥ HHBIMW HOPMAaTUBHLIMK NPaBoBLIMY akTamu Poccuiickoir depepauuu;

3) NnpuMeHeHUe B NOpsAAKe, YCTAHOBINEHHOM 3akoHoaaTenLcTBoM Poccuiickon deaepauyu, Mep NPeceyeHUs HapyLLeHW
obasarenbHbix TpeGosaHui, Bbidady NPEANMCaHUM O TPEKpalleHUM HapylieHwd npas noTpebuTened, O NpeKpalieHun
HapylieHwii 06a3aTenkHLIX TpeGoBaHWA, 06 YCTPaHEHUN BLISIBNEHHBIX HapyweHuit 06a3aTenbHbiX TPEGoBaHUI, NpUBneYeHue
K OTBETCTBEHHOCTU MWL, COBEPLIMBLUMX Takne HapylLeHus:,

4) cuctemaTuveckoe HabmogeHve 3a UCNONHeHWeM 06a3aTeNbHLIX TPeOOBaHUIA, aHanu3 u NPOrHO3UPOBAHUE COCTOAHUSA
ucnonHeHust 06s3aTencHbIX TPeDOBaHUA NpPU  OCYWIECTBIIEHUM U3rOTOBUTENAMU  (MCNONHUTENAMM, MPOA3BLAMM,
YNONHOMOYEHHLIMA  OPraHU3aLUUAMU UK YNONHOMOUYEHHLIMUA  UHAVBUAYASIbHLIMUA  NPEANPUHUMATETIAMU, UMNoPTEpPamu,
BrafienbLamy arperaTopos) CBoel AeATenbHOCTH;

(NoanyHKT B peaakunu, BBeOEHHOW B AecTBre ¢ 1 siHBapst 2019 roga denepanbhbiv 3aK0HOM 0T 29 uions 2018 rona N
250-03. - Cm. NpeapiayIVIO Penakumio)

5) cratuctuyeckoe HaGniogeHve B obnactu obecriedeHus 3alimThi nNpaB noTpebuteneit, yyetr u aHanua ciyqaes
npuuMHeHs Bpeaa Xu3HW W 380poBblo noTpebuTeneis, okpyxaioulen cpefle v umyllectsy notpebuteneit, cBA3aHHOIO C
npuobpeTeHveM u ucnonb3osaHuem ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbix TosapoB (pa6ot, ycnyr) nubo ¢
npegocrasneHdunem notpebutensm HecBoeBPEMEHHOM, HEMOMHOM, HEAOCTOBEPHON U BBOASLLEH B 3abnyxaeHne uHopMaiiuu
0 ToBapax (paborax, ycnyrax);

(NoanyHkT 8 penakuuu, BBeAEHHON B AencTaue ¢ 25 miona 2012 rona PellepantHbiM 3aKOHOM oT 25 wions 2012 rona N
93-03 - C™. Opeabiayuiyio penakumio)

6) exerofiHoe NPOBEfEHWE aHanwaa v oueHKkn 3hdEKTUBHOCTH deaepantHOro rocyfAapcTBEHHOro Haasopa 8 ofnactu
sawmTLl npas noTpeburernen;

LokymeHT coxpaHeH ¢ noptana docs.cntd.ry — anexkrporHoro dgoxaa us 6onee 25 000 000 HopMaTHBHO-NPABOBLIX U HOPMATUBHO-TEXHUHECKUX
[OKYyMEHTOB



O 3awure npas noTpebuteneii (8 pepakuuv PeaepantHoro 3akoHa ot 9 ausaps 1996 rona N 2-03) (c usmeHeruaMYu Ha 22 Crpanuua 33
Dexabps 2020 roga)
Saxon P® om 07 gheepans 1992 2. Ne 2300-1

7) exerogHyio NOArOTOBKY Ha OCHOBaHUM peE3ynLTaToB AeATenbHOCTH, NPeAyCMOTPEHHOR NOANYHKTaMuU 1-6 HacTosAwWwero
fYHKTa, roCcyfapCTBeHHbLIX A0KNaA0B O 3awiuTe npae notpebutenei B Poccuickoik denepaunm B nNopsiake, YCTaHOBEHHOM
Mpaeutenscreom Poccuiickoi degepauuu.

3. K oTHOWeHMAM, CBA3AHHLIM C OCYLUECTBNEHNOM (heAepanHOro rocyAapCTBEHHOrO Haa3opa B 0GnacTk sawuTLl Npas
notpebutenei, opraHusaLmeii W NpoBeAeHUEM NPOBEPOK U3rOTOBUTENEN (UCNONHUTEnei, NPOAABLIOB, YNOHOMOYEHHBIX
opranusauuu unu  ynonHoMOMeHHbIX uHAuBUAYyanbHbIX npegnpuHmmaTeneM MMﬂOpTepOB Bnapenbues arperaTopoa)

(NywHr 8 pepakumy, BBeaeHHoN B AeiicTeue ¢ 1 aHsapa 2019 roga  PeaepanbHbiM 3akoHoM oT 29 viona 2018 roaa N 250-
@3. - Cm. Npeabiayulyio penakumio)

3_1. MNpu ocywectenenun henepansHOro rocySapcTBEHHOTO HaA30pa B 0GNacTU 3aWuMThl Npae noTpebuTenel opraHoMm
rocyAapCcTBEHHOrO Hagsopa NPoBOAATCA KOHTpO.ﬂbeIe 3aKynku B nopsake, ycmuoanenuomw_g_z_g

dexabps 2008 roga N 294-03 "O 12 1 AVE
BNEHW H KOHTpONSA (Hagao MYHULIW oo W

KoHtponbHas sakynka Tosapos (paboTv, ycnyr) moxer 6biTb NpoBefeHa OpraHOM rOCYAapCTBEHHOrO Hag3opa
He3aMe/IMTENbHO C OHOBPEMEHHbLIM U3BELEHMEM OpraHa NpoKypaTyphl.

(MyHKT fononHMTEnNbHO BKMtoYeH ¢ 29 anpens 2018 rona ®enepanbieiM 3akoHom o1 18 anpens 2018 roga N 81-03 )

4. [JonXHOCTHbIE NyLIa opraHa rocyAapcrBeHHoro Han3opa 8 Nopaake, yCTaHOBNEHHOM 3aKOHOAATenLCTBOM POCCUIACKOM
depnepaumu, umetoT npaso:

1) sanpawmeats ¥ nonyyaTb Ha OCHOBAHWM MOTUBUPOBAHHLIX MUCEMEHHLIX 3aNPOCOB OT OPraHoB roCYAApPCTBEHHOM
BNACTW, OPraHoB MECTHOTO CamoynpaBreHus, obWecTBeHHbIX OpraHusaumil, WaroToBuTenel (UCnonHUTenel, NPoAaBLOE,
YNONHOMOYEHHBIX OpraHusaumi MM YNonHOMOYEHHbIX WHAUBUAYaNbHLIX NpeanpuHUMaTeneil, UMNOPTepoB, BraaenslLies
arperaTopoBs} uHcopMaLMIo M JOKYMEHTbl MO BONPOCaM 3alluTh NpaB noTpebutenei;

(MopnyHKT B peaakuum, BBEAEHHOW B AecTauKe ¢ 1 sHBapa 2019 rona  PenepanHkM 3akoHOM T 29 wiona 2018 ropa N
250-93. - Cm. npenbiaylyio penaumio)

2) 6ecnpenaTCTBEHHO NO NPeabABNEHUM CRYKEGHOro YAOCTOBEPEHUA U KOFIMY NpUKasa (pacnopsokenus) pykosogutens
(3aMecTuTens pyKOBOAUTENA) opraHa roCyAapCTBeHHOro HaA30pa O Ha3HaYeHUW NPOBepKU NocelaTs TePPUTOPHIO, 3RaHUS,
NOMELLEHUA U COOPYKEHWRA, UCNONbL3YEMbIe U3roTOBUTENEM (WCNONHWUTENeM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3auuedi
UK ynonHoMoueHHbIM UHAMBUAYANLHBIM NpeanpuHUMaTeneM, UMNOPTEPOM, BriafersUem arperatopa) npu oCyllecTBneHuu
CBOEIA AeATENLHOCTH, B LIENAX NPOBEASHUA MEPONPUATHIA 1O KOHTPOTIO;

(MopnyHKT B pefakuuy, BBefeHHON B geicTBue ¢ 1 aWsapA 2019 roga QPefepaneHeiM 3akoHoM o1 29 wions 2018 rona N
250-93. - Cm. npeasiaywlyio penakumio)

3) nposoputs ot6op Npob 1 o6pasilios TOBapOB, NpeAHa3HaYeHHbIX ANA peanu3auun 1 peanuayembix notpeéutensm,
Ans npoBeaeHus uxX UCcnefosaHuii, UCNLITaHmiA;

4) BbigasaTb M3rOTOBUTENAM (MCNONHUTENAM, NPOAABUAM, YNOMHOMOYEHHLIM OPraHU3ALMSM UMK YNOMHOMOYEHHLIM
MHAUBKAYANBHLIM NPEANPUHUMATENAM, UMMNOPTEpaM, BNaaensLaM arperaTtopos) Npeanucalus o NpekpawieHun HapyLLeHuii
npas notpe6utened, O npexpailieHun HapywieHuit obR3aTenbHbIX TpeGoBaHui, 06 yCTpaHEHUU BBISBNEHHLIX HapyLIEHWN
obasaTensHbix TpeGoBaHUiA, 0 NpoBeAeHUM MeponpusiTUi no obecneyeHuio NPeAOTBpPALLIeHUS BPEAA XU3HW, 3[I0POBLIO U
uMyLlecTBy notpeburteneit, okpyxalouiei cpeae;

(MoanyHKT B pepakuuy, BBeAeHHON B AencTBUe ¢ 1 sHBapa 2019 rona desepanbHbiM 3aKkoHOM o1 29 wiona 2018 roga N
250-93. - Cm. npeapiaywyio peaakumio)

5) cocraenate npoTokonbl 06 aAMUHWCTPATUBHLIX NPaBOHapylleHUsX B OBnacT aawmTsl npas norpebuteneil,
paccMaTpusaTb Aena 06 ykasaHHLIX aAMUHWUCTPATUBHLIX NPaBOHAPYLIEHUAX U NPUHAMATL Mepbl MO NPELOTBPALLEHUI0 TaKuX
HapyLUeHui;

6) HanpasnsTL B YNONHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHLIe C HapyilleHUaMU 06a3aTenbHbiX TpeBosaHuit, ans
petueHnA BONPOCOB O BOSGY)KA&HMM YronoeHsIX Aen no npusHakam npeCTynneHuﬁ;

7) oBpailaThbes 8 CyA C 3asiBNeHUsIMU B 3al4MTy Npas noTpeGuUTenei U 3aKoHHBIX MHTEPECOB OTAeNbHLIX NoTpe6uTeneil
(rpynnbl noYpeBureneil, HeonpepeneHHOro Kpyra noTpebuTenei), a TakKKe € 3asBNEHUSMU O MUKBUAALWMM W3rOTOBUTENs

HokymeHT coxpareH ¢ noprana docs.cntd.ry — anexTponHoro doxaa us Gonee 25 000 000 HOPMATUBHO-PABOBELIX U HOPMATUBHO-TOXHUYBCKUX
BOKYMEHTOR



O sawure npas notpeGureneii (8 peaakuun dGeaepansHOro 3akoHa oT 9 sHeapsa 1996 roga N 2-03) (c uameHeHuamu Ha 22 Crpanuya 34
Aexabpnr 2020 ropa)
Sakon PO om 07 hespans 1992 2. Ne 2300-1

(vcnonkuTens, npopasiua, YNONHOMOYEHHOW OpraHM3aUuW, UMRopTepa, Bnafensua arperatopa) NUBo O npexpalleHuu
AeATenbHOCTY UHAUBUAYANbLHOIC nNpeanpuHuMaTena (yﬂoﬂHOMOHeHHOI’O uwHgusKuAyanbHoOro npenanHumaTenil) 3a
HEOQHOKpaTHOE (ABa pa3a unu Gonee B TeYEHWEe OQHOIO KaNeHaapHoro rofa) unu rpyboe (Mosnexlee CMepTh UM MACCOBbIe
3abonesaHus, OTpasBNexMn NoAeH) HapylueHwe npas noTpebuTene.

(NMopnyHkT 8 penaxkumm, BBeAeHHON B AeicTBUe ¢ 1 sHBapa 2019 roga  denepankHbiM 3aKkoHOM o 29 wons 2018 rona N
250-®3; B penakuuu, BBeaeHHON B Aelictue ¢ 1 oktabps 2019 rona $enepanbHbiM 3akoHOM o 18 wiona 2019 rona N 191-
©3. - Cm. OpeablaviLyio penakuwio)

5. OpraH rocyaapcTBeHHoro Hagsopa MoxeT GbiTb NPUBMEYEH CyAOM K yuacTuio B gene nubo enpase BCTynath B 4eNno no
CBOEH WMHULIMATUBE UNU NO MHULMATUBE NWL, YHaCTBYIOIMUX B Aene, ANA [auW 3aKNioveHua No geny B Lensx 3alyThLl Npas
noTpebuTeneil B nopsake, ycTaHOBNEHHOM 3aKoHOAATENbCTBOM Poccuiickol deaepaviuy.

5_1. MNpepnucanue, BLIAGHHOE NpUY OCYLLECTBNEHUW FOCYA3PCTBEHHOMO Haasopa B o6nacTy aawmTsl npas noTpebuTeneil,
MoXeT 6biTh 0GxanosaHo B apBuTpaxHbIi Cyn B TeueHWe TPEX MECAUEB CO AHS ero Bbigayu. B criyyae npuxaTUA 3asBneHus
06 obxanoBaHWM 3ITOTO NPEANMCaHWSi K MPOWU3BOACTBY apOUTPAXHOrO CyAa WCNOMHEeHWe 3TOro  MpeanMcaHus
NPUOCTaHaBNMBAETCs [0 AHS1 BCTYNNEHUA pelleHus apBuTpaxHOro CYAa B 3aKOHHYIO cuny.

(MyHkT pononHuTensHo BKmioveH ¢ 1 uons 2014 roga P HbIM T 21 roga N 363-¢

6. OpraH rocypapcTBeHHOro Hap3opa BrpaBe AaBaTh PasbACHEHWS N0 BOMNPOCAM fIPUMEHEHUS! 3aKOHOB U MHBIX
HOpMaTUBHbIX NPaBoBkLIX akToB Poccuiickoit Desiepauui, perynupylolmx oTHoweHusa 8 06nacTu 3aluTsl Npas notTpebutenen.

7. TocypapcTeeHHbI Haa3op 3a COOTBETCTBMEM TOBApOB TPeGoBaHMAM 6e30MacHOCTU, YCTAHOBNEHHBIM TEXHUHECKUMU
pernaMeHTaMu, OCYWECTBNAETCA Taioke YNONHOMOYEeHHLIMY dedepanbHbIMU  OpraHamu  UCNONHUTeNbHOM BracTu 8
COOTBETCTBUU C 3aKoHoJaTenLcTeoM Poccuiickoii Pefepauuy 0 TEXHUMECKOM PEryNUpoBaHUu.

8. OpraH roCyAapCTBEHHOrO Ha[3opa COBMECTHO C YNONHOMOYEHHbLIMKW efAepanbHbiMA opraHamiu UCNONHWTENbHOM

BNAacT#, ykasaHHbIMW BLYHKTe 7 Hacrosuled CTaTbil, OCYWECTBNAeT (OPMUPOBAHUE U BeaeHUe OTKPLITOro U
o6LIeAOCTYNHOrO TOCYAAPCTBEHHOMO MHAIOPMALIMOHHOTO pecypca 8 0BfacTu 3aiuTel npas noTpebuteneli, KauyecTBa u

GesonacHocTn ToBapos (paboT, ycnyr) B nopazke, ycraHosneHHoM MNpasutensctaom Poceuiickoit Geepauum.

(MyHKT AONONHUTENBHO BKIKONEH C 25 UioHA 2012 rona  denepanbHbiM 3akoHoM 0T 25 wioHs 2012 rona N 93-03 )

9. OpraH rocynapcTBEHHOTO Haf3opa YTBEpKOEeT MeToAudYecKMe pekoMeHpauunm no paspaboTke U peanuaauum
pervoHanbHeIX U MyHULMNANEHBIX NPOTPaMM Mo 3aluuTe fpas noTpeburenei.

(NMyHKT gononHuTensHO BKNlOYeH ¢ 29 MapTa 2019 roga PefepanbHLIM 338KOHOM OT 18 MapTa 2019 rona N 38-03 )

(Cratbs B penakuuu, BBefeHHON 8 geiicteue ¢ 1 asrycta 2011 rona @ I T 18 u 2011 N
242-03. - Cm. Opeabiayiiyio penakunio)

KommeHTapuis

CTATbA 41. OBAIAHHOCTbL U3TOTOBUTENS (MCMONHUTENS, NPOQABLA, YIIONTHOMOYEHHON
OPrAHU3ALIMU MM YNIONTHOMOYEHHOIO UHAUBULAYAINBHOIO NPEANPUHUMATENSA, UMNOPTEPA,
BNALENbUA ATPEFATOPA) NO NPEAOCTABNEHUIO UHOOPMALIMK OPTAHY TOCYOAPCTBEHHOIO
HAO3OPA

(HaumeHoBaHve B penaKumm, BBeaeHHON B AelicTaue ¢ 1 aHBapa 2019 rona  $efepanbHbim 3akoHoM oT 29 wions 2018 rona N
250-03. - Cm. fpedpiayliyio penakumio)

WUaroTosutens (McﬂOI‘lHMTe.l'lb, npogasel, ynonHoOMoOJeHHast opraHusauus unu ynonHomoquHblﬁ MHAMBM.qyaanblﬁ
npeanpuHUMarerns, MMNopTep, Bnagenel arperaropa) no TpeboBaHKio opraHa rocyAapCTBEeHHOO Haf30pa, ero AOMMKHOCTHbBIX
nmu 06s13aH NPEAoCTaBUTL B YCTAHOBNEHHLIA UMW CPOK JOCTOBEPHbLIE CBEAEHUS, QOKYMEHTALMIO, OGLACHEHNS B MUCHMEHHOW
W (unu) ycTHOM hopMe U UHYI0 UHGOPMaLMIO, HeoBXoaUMY!0 ANs OCYLLECTBNEHUS OPraHOM roCYAapCTBEHHOrO HaA3opa U ero
BOMKHOCTHLIMU NALIGMK NONHOMOUUIA, YCTAHOBIEHHLIX 3aKOHOAATENLCTBOM Poccuiickoit depepatiuu,

(CraTes B peaakuuy, BBeaeHHON B feiicTeue ¢ 1 asrycta 2011 roga  QegepanshibiM 3akoHoM ot 18 wiona 2011 ropa N
242-®3; B pepakuuu, BBeAeHHOM B aeiicTeue c 1 sHeapsa 2019 rona PenepancHbiM 3akoHoM oT 29 wions 2018 roga N 250-
3. - Cm. opeawinyulyio penakuuno)

KoMmeHuTapui k craTthe 41
CTATDbA 42, NONHOMO4YUA GEAEPANBHbLIX OPFAHOB UCNONMHUTENLHOU BNACTH (NX

HokymeHT coxpaHe ¢ nopTana dogs.cntd,ry — anexTpoHHoro goHga us Gonee 25 000 000 HOPMATUBHO-NPABOBLIX U HOPMETUBHO-TEXHUHBCKUX
[OKYMEHTOB



O sawumre npas notpebutenei (8 penaxuwm denepansHoro 3akoHa ot 9 sHeaps 1996 roga N 2-93) (C UsMeHeHUsMU Ha 22 Crpanuua 35
Aexabps 2020 rona)
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TEPPUTOPUATIBHbIX OPFAHOB), OCYLWIECTBASAIOLLUX KOHTPOSL 3A KAYECTBOM U
BE30NACHOCTLIO TOBAPOB (PABOT, YCIYT)

(crates yTpaTtuna cuny ¢ 9 sueaps 2005 rona -depepansHiii 3akoH ot 21 aekabpsa 2004 rona N 171-03. - Cm. npeabIoyLwyo
pefaKumio)

KommeHTapwii k cTaTbe 42

CTATbA 42_1. NONHOMOYUA BbICLUMX UCNONMHUTENBHLIX OPFAHOB FOCYJAPCTBEHHOW BNACTU
CYEbLEKTOB POCCUICKON ®EQEPALIUK B OBJNIACTU 3ALLUTLI NPAB NOTPEBUTENEN

1. BoiCLMIA UCTIONHUTENBHBIA OpraH rocyaapcTBeHHOM BRacTu cooTeeTcTByloWero cyGbexta Poccuiickol denepatiuu
ocyLlecTBnseT MeponNpUATUA NO peanuaauum, obecneveHunio 1 3almTe npas noTpebuteneit 1 B Npeaenax cBOUX NOITHOMOYMI
NPUHMMAET onpegeneHHbIe Mepb.

(MyHkr B penakuuy, BEeeHHON B AelicTane ¢ 28 Mapta 2019 rona  DesepanbibiM 3akoHOM OT 18 MapTa 2019 roga N 38-
$3. - C™. npeaLayvIVio penakumio)

2. B uensix codedcTBUA 3awuTe Npas noTpeBuTeneid opraHbi UCMONHUTENbHONW BRacTM cyGbexTos Poccuiickoi
®enepatuv pa3pabaThiBaloT peruoHankHeIe NPorpaMMet Mo 3aluTe Npas NoTpeGuTeneil U OKas3LIBAIOT CoAelicTRE OpraHaMm
MECTHOIO camoynpasneHus u obliecTBeHHbLIM oObeauHeHuaM noTpeGutenei (MX accoumMauusam, col3amM) B OCYLIECTBNEHAN
MK 331UTH! NpaB rnoTpebutenen.

(MyHKT pononHUTENsLHO BKMIOMEH ¢ 29 MapTa 2019 rona DeaepanbHbM 3axoHoM o1 18 MapTa 2019 roga N 38-93 )

(Cratba fononHuTensHO BKMoYeHa ¢ 9 aHeapa 2005 ropa ®efiepanbHbiM 3aKOHOM OT 21 pexabps 2004 ropa N 171-93)

MMeHTapwuii K 2 1

CTATbA 42_2. NEPEAAYA OCYWECTBREHUA NONHOMOYUA OPFAHA rOCYQAPCTBEHHOIO HAIBOPA
OPIAHAM UCTOMNHUTESNIbHOM BIIACTU CYEBEKTOB POCCHMICKOM GENEPALUU

MonHomouns opraHa rocydapCTBEHHOrO Hagaopa Mo OCYLUECTBREHUO (eaepanbHoro rocynapCcTBeHHOro Hag3sopa B
ofnactM 3awmTbi npaB noTpebuTeneii MOryT nepefiaBaTbC ANS OCYIWLECTBNEHWS OpraHaMm WCNONMHUTENbHON BRacTh
Cy6‘b6KTOB Poccuucxou defepalun NOCTaHOBSHUSIMU I'lpasvnenbcrsa Poceuiickoil degepauuu B nopsake, yCTaHOBAEHHOM

' (CTaTbﬂ nononHmeano meoqeﬂa c 24 nons 2015rona WHWM_NM

CTATbA 42_3. NOAAYA U PACCMOTPEHUE OBPALLEHWIA NOTPEBUTENEN

1. OGpauieHue notpeGutens MoxeT ObiTb HanpaBrieHo B NUCbMEHHOW dOpMe Ha OyMaxHOM HOcMTene wnv B
3NEKTPOHHOI hopMe B OpraH rocyAapCTBEHHOro HaA30pa, UHbie YNOMHOMOYEHHbIe (eaeparibHbIe OpraHbl UCHONHUTENLHOM
BI1ACTW, OpraH UCnonHUTensLHOM BnacTu cybbekra Poccuiickoit Penepauuy nmbo opraH MECTHORO CamoynpasieHus.

2. Obpawenne notpebutens moxeT O6biTb HanpasneHo no NoOuYTe, C WCNONb3OBAHWEM VNHOPMALIMOHHO-
TeneKoMMYHUKaLMOHHOI ceTu "UHTepHeT", B TOM YuCNe OdUUManLHOro caiTa opraHa roCy[apCTBEHHOrO Haa3opa, UHbIX
YNONHOMOYEHHBIX (hefiepanbHbIX OpraHoB UCMONHUTENLHON BACTH, OpraHa UCMOMHUTENbHO! BRacTu cybLekra Poccuitckoi
®enepauun nuGo opraHa MECTHOro camoynpasneHus (B cyGbekTax Poccuiickoit ®enepauwm - roponax denepansHoro
aHaveHuss Mockee, Cankr-lletepbypre u Cesactonone ¢ MCNONb3OBaHUEM OMMUUANBHOTO CAlTa OPraHa MECTHOro
camoynpaBneHus B crnyyae, ecnu 370 NpeNycMOTpeHo 3akoHamu cybwextoB Poccuitckoih ®egepauum - ropogoe
tenepanbHoro 3Havenuss Mocksel, CaHkr-Metepbypra u Cemacrtonens), eawHoro noprana FrOCynapCTBeHHbLIX U
MyHULMNanbHeIX ycnyr nuGo peruoHansHoro noptana rocyAapCTBEHHBLIX W MYHULUNANbHbIX YCNYr, 8 TakKe MOXeT BbiTh
NPUHATO NPY NUHHOM NPUEMe 3aSBUTENs.

3, B MHOTOYHKUMOHEMNbHLIX LEHTPax NPefOCTABMEHUA [OCYAADCTBEHHBIX U  MYHULMMAMLHBIX ycnyr moryT
OCYWIeCTBNATLCA Npuem obpaileHwit noTpeBuTenei U KoHCynsTUpoBakue NoTpeGuTenei no BONPOCAM 3aWUTLI WX NPaB Ha
OCHOBAHUW cornaLieH o B3AUMOACHCTBUN MEXAY MHOTO(YHKUMOHANLHLIMI LIEHTPaMN NPeoCTaBNeHUs rocyAapcTBEHHbIX
W MyHULMNanbHbLIX YCnyr 1 cheaeparnbHbiMi OpraHamu MCMONHNTErIbHON BNACTK, OpraHaMy roCyAapCTBEHHBLIX BHEGIOMKETHBIX
¢bOHA0B, OpraHaMy rocynapcTeeRHOW BnacTu cybbexTos Poccuiickoi Gepiepaliui, opraHamn MeCTHOro CamoynpaBnexus,

(Cratba pononHuTensHo skriloveHa ¢ 29 mapta 2019 rofa denepansHbiM 3akoHOM OT 18 Mmapra 2019 rona N 38-03 )
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CTATb# 43. OTBETCTBEHHOCTb 3A HAPYWEHUE NPAB I'IOTPESMTEHE@, YCTAHOBJIEHHbIX
3AKOHAMU ¥ MHLIMW HOPMATUBHbLIMU MTPABOBbLIMU AKTAMU POCCUUCKOW GEQEPALIUM

3a HapyweHue npas notpebuTener, yCTaHOBNEHHLIX 3aKOHAMW U WHbIMM HOPMaTUBHBIMW NPaBOBbIMU aKTaMu
Poccuiickoit ®efiepauuu, npoaasel, (WCMONHWTENb, WITOTOBUTETIb, YNOMHOMOMEHHAS OPraHU3aUWMA WY YNONHOMOYEHHLINA
VHAMBMUOYAMNbHBIA NpeanpuHUMaTenb, UMIOPTeP) HeceT aAMUHUCTPATUBHYIO, YIONOBHYID WNM TpaXAaHCKO-NPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBMU C 3akoHonarenbcTBom Poccuiickoit ®Pepepaumv (cTaTbs B pefakuwn, BaeAeHHOW 8
Aevcraue ¢ 9 sHBaps 2005 roga PeaepanbHbiM 3akoHoM oT 21 Aekabps 2004 rona N 171-03, - cM. NpeabIaYLLYI0 PeaaKLUuio).

KommeHTapui The 4

CTATbA 44. OCYWECTBNEHUE 3ALLUTBI NPAB NOTPEBUTENENX OPFAHAMWU MECTHOIO
CAMOYNPABNEHUA

B uenax saumTel npas noTpebuteneii Ha TEPPUTOPUM MHULUNANEHOTO 0BPa30BaHNA OpraHbl MECTHOrO CaMoynpaBneHns
BNpaBe:

paccMaTtpuBaTtk oGpalleHus noTpebutenei, KOHCYNBTMPOBATL MX MO BONPOCaM 3aluThi Npas noTpebuteneii;

(Ab3au B pegakuuy, BBeEGHHON 8 felicTane ¢ 29 mapra 2019 rona denepanbHbiM 39KoHOM OT 18 mapra 2019 roga N 38-
23. - C™. Opeduiayiiyio peaKunio)

obpawatsca B CyAbl B 3alUMTy npas noTpebuteneii (HeonpeaeneHHoro Kpyra norpeburenei);

paspabartbieath MyHULMNanoHsie Nporpammbl 110 3aluTe npas notpedutenei.

(AG3ay pononHuTensHO BKMOYEH ¢ 29 MapTa 2019 roga @ HiIM 1 T rona N 38-®

Mpu euiABReHUU No obpauieHuio noTpebutens Tosapos (paboT, YCnyr) HeHaanexallero KayecTsa, a TaKke ONACHLIX ANs
XU3HU, 3A0POBLA, UMYLLECTRA MOTPetuTenei U OKPYWAIOWEeHR cpefibl OpraHbl MECTHOrO CaMOyNpPaBleHUA He3aMenUTenLHo
ussewator 06 aTOM dpeaepanbHbie OpraHbl UCNOMHWUTENLHOW BNACTU, OCYUIECTBAAIOWME KOHTPOMNb 3a KAa4YecTBOM M
6esonacHocTbio ToBapos (paboT, yenyr).

(HMacTe B pepakuuu, sBeaeHHoN B AeitcTaure ¢ 29 mapta 2019 rona PegepanbHeiM 3aKOHOM OT 18 Mapta 2019 rona N 38-
@3. - Cm. gpeabiayuyio pefakuuo)

Hacte pononHuTenbHo BkiloveHa ¢ 1 aHBaps 2013 roga ®epepanbHeim 3akoHoM oT 28 miona 2012 roga N 133-03,
yTpatuna cuny ¢ 29 mapta 2019 rona - Penepanbtbii 3akou o 18 Mapta 2019 rona N 38-93 . - Cm. npebAVIIVIO DENaKUWO.

(CraTbn B penakuum, BBeaeHHONR B aeicTaue ¢ 1 aHBapA 2005 roaa denepansHbiM 3aKoHOM oT 22 asrycta 2004 roga N
122-93, - cM. npeaLayLiyio peaakLuio)

CTATbA 45. NPABA OBLUECTBEHHbLIX OB bEAWHEHWA NOTPEBUTENEN (WX ACCOLIMALIMIA, COIO30B)

1. Mpaxpave enpase ofbeauHaTCs Ha AOGPOBONLHON OCHOBE B OBWECTBEHHble 06beauHeHus noTpebuteneit (Mx
accoupaumy, coloabi), KOTOPLIE OCYLECTBASAIOT CBOIO AEATENLHOCTE B COOTBETCTBUM C YCTABAMM YKa3aHHbIX 06beAuHeHMA (Mx
accouyuatuii, col30B) U 3aKkoHoaaTebeTBOM Poccuiickoit degepauu.

2. ObwecrseHHbie ofbeanHenus notpebuTtenel (Wx accounaummu, CoI3bl) ANsi OCYLECTBNEHNS CBOMX YCTaBHLIX Uenei
Bnpase:

yyactsosaTh B paspabotke obasartenbHbix TpebosaHuit k ToBapaM (paGoTam, ycnyram), a Takke pPOEKTOB 3aKOHOB U
UHBIX HOPMaTuBHbIX MpaBoOBLIX akToB Poccunckoi depepauun, perynupyrolMx OoTHowewus B ofnacTu 3awuTel npas
notpebutrenei;

NpoBOAUTL HE3aBUCUMYIO 3KCTepTU3Y kauvectBa, OGesonacHocTu ToBapoB (pabor, ycnyr), a Tawke COOTBETCTBUA
noTpeGuTeNnsCkUX  CBOMCTB  ToBapos (paGoT, ycnyr) 3asBfieHHOW npoAaBUaMK  (M3rOTOBUTENAMW, UCTIONHUTENSAMU)
UHAOOPMBLIUMA O HUKX;
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OCYWeCTBNATL  OGWECTBEHHLIA KOHTPONL 3a cobniogeHvem npaB  noTpebuTtenein v HanpaenaTs B OpraH
rocynapCTBEHHOTO Hafi3opa W OpraHbl MECTHOro caMoynpaBneHus UHopMaumio o dakTax HapylueHwit npae notpeGutenei
ANA NpoBEAeHUst NPOBEpPKM 3TUX (DAKTOB W MPUHSATUS B CriyNae UX MOATBEPXAEHUS Mep NO NPEeCceyeHrio HapywWweHui npas
notpeburernei B Npeaenax nOMHOMONUIA yKa3aHHbLIX OPraHoOB, Y4acTBOBATL B MPOBEAEHWN IKCNEpTU3 No dakram HapyLeHui
npas noTpebuTeneit B A3 ¢ obpaLieHuaMi noTpebutenei. Npy ocyLECTBNEHUN OBLIECTBEHHOTO KOHTPONS 0BLLECTBEHHbIE
obLeauHeHus noTpebuTenen (ux accouUaLmm, coiossl) He BnpaBe TPe6oBaTL OT UIrOTOBUTENEN (MCNONHUTENe!, NPOAABLOB,
YMONHOMOYEHHBLIX OpraHu3aUnii Unu YNoNHOMONEHHBIX MHAUBUAYANbHLIX NPeANpUHUMATENe, UMNOPTEPOB) NpeacTaBneHne
AOKYMEHTOB (BbINONHEHWE AEHCTBUIA), 0BA3aHHOCTL NPeACTaBNEHUn (BLINONHEHUA) KOTOPLIX No TpeBosanuio noTpebuTens He
ycraHoBrneHa 3akoHoM (abG3au B peaakuuw, BBeeHHOW B AeiicTBue ¢ 1 aBrycta 2011 roga deaepansHeiM_3akoHOM OT 18

wona 2011 rona N 242-03, - cm. npeasiayLUYIo peaakumio);

pacnpocTpaHaTe WHbOpMauuio o npasax noTpebuteneih U O HEoOGXOAWMBLIX AEACTBUAX NO 3aluTe 3TUX npas, O
peaynbratax cpaBHUTENbHbLIX UCCReA0BaHUA KayecTBa ToBapos (pabor, yenyr), a Taioke uHylo uHdopMmauuio, kKotopas Gyner
CnocoGCTBOBaTL Peanu3aLnn Npas v 3aKOHHLIX MHTepecoB noTpebuteneit. MyGnukyemsie obLIECTBEHHBIMY OGBLEOUHEHUSAMM
noTpebuteneit (Mx accouMaUUsmMm, COO3aMM) PEIyNLTaThi CPaBHUTENLHBLIX UCCIIeN0BaHUIi KayecTsa ToBapos (paboT, yenyr)
He SBNSITCA PEKNamoil;

BHOCUTL B (DeAepantHeie opraHbl UCNONHUTENLHOM BNACTW, OPraHU3auuu NPeANoXeHUs O NPUHSTUK Mep MO NOBLILLIEHMIO
kauecTsa ToBapos (pabot, ycnyr), no NPUOCTaHOBNEHUIO NPOM3BOACTBA U peanuaauuu ToBapos (BbiNonHeHus pa6Gor,
oKasaHust ycnyr), no OT3kiBY C BHYTPEHHEro pbiika ToBapoB (paboT, ycnyr), He COOTBETCTBYIOILMX NPEOABLABNSEMLIM K HUM W
YCTaHOBMEHHBIM 3aKOHOAATENbCTBOM Poccuiickoi Geaepatini 0 TEXHUHECKOM PerynivpoBakum obasaTenbHeIM TpebosaHuam:

BHOCWUTE B OpraHbi NpoKypatypsl W beaepancHbie OpraHbl WCTIONHUTENLHOW BNacTy marepuani O NPUBIEYEHUM K
OTBETCTBEHHOCTY NiWLl, OCYLLECTBIAIOWUX NPOUIBOACTBO ¥ PEANU3aLMIo TOBaPOB (BLINONHeHUe paboT, okasaHue ycnyr), He
COOTBETCTBYIOIMX NPEABLABNAEMbIM K HAM 00s3aTenbHbiM TpeGoBaHWAM, a Takke Hapywalolwux npasa notpeSutenedt,
YCTaHOBMEHHbIe 3aKOHaMI 1 UHBIMU HOPMaTUBHBIMW NPaBOBLIMY akTamu Poccuiickoi Genepauuu;

obpaliatbc B OpraHbi NPOKYpatypbl C MPoCcb6aMu MPUHECTU NPOTECTbl O NPU3HAHWMM HEQCUCTBUTENbHLIMA aKTOB
theaepanshbiX  OPraHoB WCNONHUTENLHOW BNACTU, aKTOB OPraHOB WCTONHUTENLHOW BRacTu cyBhekToR Poccuiickoit
denepauun 1 akTOB OPraHOB MECTHOTO CaMOYMPaBNEHWUs, NPOTUBOPEYALIMX 3aKOHAM U WHBIM PerynupytowinmM oTHOLLIEHUS B
obnactu sawuTel Npae noTpebuTeneit HOpMaTUBHBLIM NPaBOBLIM akTam Poceuiickoit Geaepauuu;

o6palaThes B CyAbl C 3aNBNEGHUAMU B 3aLLUTY NpaB NoTpeduTenel U 3aKoHHBIX UHTEPECOB OTAENbHBIX notpebutenei
(rpynnst noTpeGuTeneit, HeonpeaeneHHOro Kpyra notpebureneii);

y4acTsoBaTh COBMECTHO C OpraHoM roCYAapCTBEHHOro Hag3opa B (POPMUPOBAHUM OTKPLITHIX W OBLIeAOCTYRHBLIX
rocyaapCcTBeHHbIX MHPOPMALIMOHHBIX pecypcoB B oBnacTy 3aiuuTs! npae notpebureneii, kayecTsa ¥ 6eaonacHoCTH TOBapoB
(pabor, ycnyr).

(ABaaL, gononHuTensHo BroveH ¢ 1 aerycta 2011 ropa bHbIM o1 N 242-03: 8

nio
pefakuuu, BBefeHHON B feiicTBue ¢ 25 uioHs 2012 ropa @ HOM OT 12 1 N 93-93. - Cm.
Opeabiayulyio peaakumio)

(Cratbsa B peaakuuu, BBeaeHHON B AelicTBue ¢ 9 aHeapa 2005 roga deaepansHuiM 3aKOHOM 0T 21 nexabps 2004 rona N
171-93, - cM. npeabIAYLLYI0 Penakuuio)

M K cTatbe 45

CTATbA 46. 3ALLNTA NPAB U 3AKOHHbIX MHTEPECOB HEONPERQENEHHOIO KPYIrA NOTPEBUTENEN

OpraH rocynapCTBeHHOTO Hag3opa, opraHbli MECTHOTO CaMmoynpaBneHus, obliecTsenHble 0GbeauHeHust noTpebuTeneil
(ux accouwauuu, COI0O3bl) BNpaBe NPeAbABNSTL UCKM B CyAbl O NPEKPALIEHUN NPOTUBONPABHLIX AEUCTBUI MarOTORMTENS
(MCHOHHMTenﬂ, npofasiua, yNonHoOMOYeHHOW OpraHusauumM uMnu ynonHOMOYeHHOro WHAMBKOYaNLHOro npeanpuHuMmarTens,
“MnopTepa) B OTHOLLEHUM HEONPEAErNEHHOro Kpyra noTpebuTeneii (YacTb 8 peaakuvn, BBeAEHHON B geiicTeme ¢ 1 asrycra

2011 ropa enepanbHbiM 3akoHoM 0T 18 mions 2011 roga N 242-03 , - oM. npenbiAyuIvIo peaakLuio).

Mpu ynoBneTBOpEHUH Takoro ucka CyA OBA3LIBAET NPABOHAPYLIMTENA fOBECTV B YCTAHOBNEHHbIM CyAOM CPOK “epes
CcpeAcTBa MaccoBoi UH(OPMaLUK NNK UHLIM cnocoGoM A0 cBeaeHUs NOTpeGuTeneli peweHue cyaa.

BerynuBliee B 3akoHHYIO CuNy pelueHMe Cyda O NPU3HEaHUM [eicTBMiA U3roTosuTens (vcnonnuTens, npoaaeua,
YNONHOMOYEHHOI OpraHu3auuu UN YNoNHOMOYEHHOTO HAWBUAYANLHOTO NPEANPUHUMAETENS, vMropTepa) NpOTUBONPaBHLIMA
B OTHOLWEHWW HeonpefeneHHoro kpyra notpebuteneii obssaTenibHO ANS CyAa, paccMaTpUBAIOWEro WUCK notpebutens o
3awmre ero npaB, BO3HUKILIUX BCNEACTBUE HACTYNNEHUsi rpaXQaHCKO-NPaBOBLIX MOCNEACTBUM NelicTBUN WaroToBuTens
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(¥cnonHuTens, NpoAaBuUa, YNOMHOMOUYEHHON OpraHM3aLuK UMM YNONHOMOUYEHHOrO WHAMBUAYANLHOrO NpegnpuHUMaTens,
vMmropTepa), B 4acTh BOMPOCOB, MENN N MECTO Takue AeiCTBMA W COBEPLIEHb! S OHM U3TOTOBMTENEM (MCNONHUTENEM,
MPOAABUOM, YNONHOMOMEHHOW OpraHuaaumel W YNoNHOMOMEHHBIM MHAUBUAYANbHEIM NPEANDUHUMATENEM, UMNOPTEPOM).

OAHOBPEMEHHO C YOOBNETBOPEHWEM WCKA, NPEALSABMNEHHOTO OO6WecTBEHHLIM 0DbeguHeHuem noTpebutenen  (ux
accouuauueil, Colo30M), opraHaMn MecTHOTO CamoynpaBnelvs B UHTepecax HeonpefenerHoro Kpyra notpebutenen, cyp
NpUHUMAET pelieHve 0 Bo3Meliesnn obluecTseHHOMy OGbeguHeHwuio noTpebuteneir (Mx accouumauww, cCow3y), opraHam
MECTHOTO CamoynpaBfieHns BCeX NoHeceHHbIX No aeny cyaebHbiX uagepxek, a Taloke WHbIX BOZHUKLIUX A0 obpalleHus B cyg,
M CBsi3aHHbIX C paccMmoTpeHmuem fena HeobXxoQumbix pacxoAoB, B TOM MMCIE PACXOAOB Ha NposefeHue HesasucuMon
3KCNepTM3bl B Cly4yae BLIABNEHWUNA B pe3ynsTare NpoBefeHWA TakoW aKCnepTuabl Hapywexuns obsaatensHsix TpebosaHwi K
ToBapam (paboTtam, ycriyram).

(Cratesn B pegakunm, BBegeHHol B geiictane ¢ 9 ausapsa 2005 rona depepancHoim 3akoHoM ot 21 nekabps 2004 rona N
171-93. - CM. npeabiayulyio Penakuuio)

KommeHTapuii K crartbe 46
MpesnpeHt
Poccuiickoit depepauun
B.EnbiinH

Mockea, [lom Coseros Poccun
7 cbespansa 1992 ropa
N 2300-1

Teker nocravoBnenus BepxoeHoro Coseta Pocculickol ®epepaunu ot 17 chespans 1992 roga N 2300/1-1 "O seegeHuu

B AeicTeue 3akoHa Poccuitckoi ®enepauny "0 3awure npas notpebutenei” cM. no cobinke.

Pemakiuusa HDOKYMEHTa C Yy4YeToM
USMEeHeHUN M OONOJIHeHUM MNOATOTOBJIeHAa
AO "Kopexc"
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